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Southern Nevada Regional Housing Authority
Agency Plan FY 2019

SOUTHERN NEVADA REGIONAL HOUSING AUTHORITY

Executive Summary of the Annual PHA Plan

OVERVIEW

In an effort to ensure compliance with the program and regulatory changes implanted
through the Quality Housing and Work Responsibility Act of 1998 (QHWRA), the
Southern Nevada Regional Housing Authority was formed on January 1, 2010. The
regionalization includes the former Clark County and City of Las Vegas Housing
Authorities. On January 1, 2011 the former North Las Vegas Housing Authority also
joined the SNRHA. During the short time period in which the SNRHA has been in effect,
the senior staff and Executive Director have begun the five year planning process, with the
consultation of th4e Resident Advisory Board. By involving all stakeholders in various
aspects of the planning process, the Authority has not only received valuable input from
both the residents and the community but also from representatives from the City of Las
Vegas, City of North Las Vegas, Clark County, and the City of Henderson.

PURPOSE AND STRUCTURE OF THE AGENCY PLAN

This Agency Plan contains the FY2019 Annual Plan which provides information regarding
the establishment of goals, objectives, policies, and procedures required to achieve the
Authority’s overall missions. The Authority plans to update the five-Year Plan at least
every five years or more as deemed appropriate during the annual planning process.

Southern Nevada Regional Housing Authority
1-1 Executive Summary FY2019
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Annual PHA Plan U.S. Department of Housing and Urban Development OMB No. 2577-0226

(Standard PHAs and
Troubled PHAS)

Office of Public and Indian Housing Expires: 02/29/2016

Purpose. The 5-Year and Annual PHA Plans provide a ready source for interested parties to locate basic PHA policies, rules, and requirements concerning the
PHAs operations, programs, and services, and informs HUD, families served by the PHA, and members of the public of the PHA’s mission, goals and
objectives for serving the needs of low- income, very low- income, and extremely low- income families.

Applicability. Form HUD-50075-ST is to be completed annually by STANDARD PHAS or TROUBLED PHAs. PHAs that meet the definition of a
High Performer PHA, Small PHA, HCV-Only PHA or Qualified PHA do not need to submit this form.

Definitions.

(1)

()
3)
(4)

(5)
(6)

High-Performer PHA — A PHA that owns or manages more than 550 combined public housing units and housing choice vouchers, and was designated as
a high performer on both of the most recent Public Housing Assessment System (PHAS) and Section Eight Management Assessment Program (SEMAP)
assessments if administering both programs, or PHAS if only administering public housing.

Small PHA - A PHA that is not designated as PHAS or SEMAP troubled, or at risk of being designated as troubled, that owns or manages less than 250
public housing units and any number of vouchers where the total combined units exceeds 550.

Housing Choice Voucher (HCV) Only PHA - A PHA that administers more than 550 HCVs, was not designated as troubled in its most recent SEMAP
assessment and does not own or manage public housing.

Standard PHA - A PHA that owns or manages 250 or more public housing units and any number of vouchers where the total combined units exceeds
550, and that was designated as a standard performer in the most recent PHAS or SEMAP assessments.

Troubled PHA - A PHA that achieves an overall PHAS or SEMAP score of less than 60 percent.

Qualified PHA - A PHA with 550 or fewer public housing dwelling units and/or housing choice vouchers combined, and is not PHAS or SEMAP
troubled.

A. PHA Information.

Al | PHA Name: Southern Nevada Regional Housing Authority (SNRHA) PHA Code: NV018

PHA Type: [X] Standard PHA [] Troubled PHA

PHA Plan for Fiscal Year Beginning: (MM/YYYY): 10/2018

PHA Inventory (Based on Annual Contributions Contract (ACC) units at time of FY beginning, above)

Number of Public Housing (PH) Units 2651 Number of Housing Choice Vouchers (HCVs) 11,279 Total Combined Units/Vouchers 13,930
PHA Plan Submission Type: [X] Annual Submission [JRevised Annual Submission

Availability of Information.

SUMMARY OF RESIDENT/STAFF/PUBLIC CONSULTATION AND INPUT

The involvement of the residents, staff, and the general public is an important part of the planning process. Since
many aspects of the Authority’s operations have a direct effect on both, it is important to involve all stakeholders
in strategic planning processes. Meetings with the Resident Advisory Board (RAB) were held to review the plan
and solicit input. A complete list of attendees at each meeting is available upon request.

The final draft was placed on public display beginning 04/18/2018 coinciding with the first advertisement of the
Public Hearing. A copy of the PHA Plan and associated documents were/are available to view a copy on our
website www.snvrha.org, Welcome Page, scroll down to Agency Plans section and click on “click here for all
Agency Plans” and scroll down to the pdf icon for this plan.

The Plan and Addendums will also be available at all Public Housing Community Offices as well as in the main
lobby areas of SNRHA Administrative Offices located at:

- Howard Cannon Center at 340 North 11" Street, Las Vegas, NV 89101.

- W.F. Cotrell Admin Building at 5390 East Flamingo Rd., Las Vegas, NV 89122.

- Housing Programs at 380 North Maryland Pkwy., Las Vegas, NV 89101.

The comment period ended with a Public Hearing held at the Howard Cannon Center Board Chambers located at
340 North 11" Street, Las Vegas, NV 89101 on June 1, 2018 at 5:30pm. The written comments either received in
writing prior to the Public Hearing or received at the Public Hearing are included under Attachment — B6

Page 1 of 8 form HUD-50075-ST (12/2014)
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] PHA Consortia: (Check box if submitting a Joint PHA Plan and complete table below) NOt AQ Q| icable

Program(s) not in the No. of Units in Each Program

Participating PHAs PHA Code Program(s) in the Consortia C i
onsortia PH HCV

Lead PHA:

Annual Plan Elements

B.1

Revision of PHA Plan Elements.

(a) Have the following PHA Plan elements been revised by the PHA?

<
z

Statement of Housing Needs and Strategy for Addressing Housing Needs
Deconcentration and Other Policies that Govern Eligibility, Selection, and Admissions.
Financial Resources.

Rent Determination.

Operation and Management.

Grievance Procedures.

Homeownership Programs.

Community Service and Self-Sufficiency Programs.

Safety and Crime Prevention.

Pet Policy.

Asset Management.

[0 X Substantial Deviation.

[0 X significant Amendment/Modification

OOOXOOXKKXX
MNXXOXXOOOOO

(b) If the PHA answered yes for any element, describe the revisions for each revised element(s):

Statement of Housing Needs and Strategy for Addressing Housing Needs : All Statistical Data has been updated, however, at
this time the Strategy for Addressing Housing Needs remains the same. See Attachment Bla (Tab 4)

Deconcentration and Other Policies that Govern Eligibility, Selection, and Admissions:
Deconcentration Policies are included in the attachments. See Attachment B1b (Tab 5)

Financial Resources: All statistical Data has been updated, however, the Financial Resources remain the same.
See Attachment Blc (Tab 6)

Rent Determination: Adjustments were made to the Payment Standards. See Attachment B1d (Tab 7)

Operation and Management: All Statistical Data has been updated, updates made as shown. All Policy Revisions and New

Policies, including revisions to the HCV Admin Plan and ACOP, are included in the attachments. See Attachment Ble (Tab 8)

Grievance Procedures: No Changes have been made to the existing Grievance Procedures.

Homeownership Programs: No Changes have been made in the existing Homeownership Programs.

Page 2 of 8 form HUD-50075-ST (12/2014)




B.1 Community Service and Self-Sufficiency Programs: Statistical Date, Provider Information and the FSS Action Plan have been
(Cont) | updated. See Attachment B1f (Tab 9)

Safety and Crime Prevention: No changes have been made to the current Safety and Crime Prevention Policies.

Pet Policy: No Changes have been made to the current Pet Policy.

Asset Management: No Changes have been made to the current Asset Management Plan.

Substantial Deviation: No changes have been made to the Substantial Deviation criteria.

Significant Amendment/Modification: No changes have been made to the Significant Amendment/Modification criteria.

(c) The PHA must submit its Deconcentration Policy for Field Office review.
See Attachment Blb (Tab 5)

B.2
New Activities.

(a) Does the PHA intend to undertake any new activities related to the following in the PHA’s current Fiscal Year?

Hope VI or Choice Neighborhoods.

Mixed Finance Modernization or Development.

Demolition and/or Disposition.

Designated Housing for Elderly and/or Disabled Families.

Conversion of Public Housing to Tenant-Based Assistance.

Conversion of Public Housing to Project-Based Assistance under RAD.
Occupancy by Over-Income Families.

Occupancy by Police Officers.

Non-Smoking Policies.

Project-Based Vouchers.

Units with Approved Vacancies for Modernization.

Other Capital Grant Programs (i.e., Capital Fund Community Facilities Grants or Emergency Safety and Security Grants).

NXXOXOOXROXXXX <
OOXOXXOXOOOO =z

(b) If any of these activities are planned for the current Fiscal Year, describe the activities. For new demolition activities, describe any public housing
development or portion thereof, owned by the PHA for which the PHA has applied or will apply for demolition and/or disposition approval under
section 18 of the 1937 Act under the separate demolition/disposition approval process. If using Project-Based Vouchers (PBVs), provide the projected
number of project based units and general locations, and describe how project basing would be consistent with the PHA Plan.

Hope VI or Choice Neighborhoods: SNRHA is planning to apply for Hope VI Revitalization or CNI grant in the Plan year.
See Attachment B2a (Tab 10)

Mixed Finance Modernization or Development: Please refer to Demolition and/or Disposition for proposed SNRHA Mixed
Finance or Development Plans. See Attachment B2b (Tab 11)

Demolition and/or Disposition: As a result of the Authority’s extensive redevelopment activities, several of the Authority’s
family developments are included as considerations for demolition and/or disposition. See Attachment B2c (Tab 12)

Designated Housing for Elderly and/or Disabled Families: Currently, Harry Levy Gardens (NV208), James Down Towers
(NV2-12), Espinoza Terrace (NV13-02), Lubertha Johnson (NV18-21), Rose Gardens (NV18-20), and Arthur Sartini Plaza
(NV2-21) are covered under an existing Allocation Plan as designated for the elderly only. SNRHA may consider pursuing this
designation for Arthur Sartini Annex (a portion of AMP402, consisting of 39 units) and Schaffer Heights (a portion of
AMP404, consisting of 75 units). See Attachment B2d (Tab 13)

Conversion of Public Housing to Tenant-Based Assistance: There have been no changes to this plan for the upcoming fiscal
year.

Conversion of Public Housing to Project-Based Assistance under RAD: The SNRHA continues with its efforts to convert more
public housing assistance under the RAD Program. See Attachment B2e (Tab 14)
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B.2
(Cont) | Occupancy by Over-Income Families: There have been no changes to this Policy. At this time SNRHA does not admit families
who are over income at time of initial lease up.

Occupancy by Police Officers: There have been no changes to this Policy.

Non-Smoking Policies: SNRHA has revised its Public Housing Non-Smoking Policy in compliance with HUD’s Final Rule.
See Attachment B2f (Tab 8C)

Project-Based Vouchers: No changes have been made to this Policy.

Units with Approved Vacancies for Modernization: Statuses have been updated, but no new units have been added to the list.
See Attachment B2g (Tab 15)

Other Capital Grant Programs: SNRHA is aware of these available grants but is not planning to apply at this time. We will be
considering in the near future.

B.3 Civil Rights Certification.
Form HUD-50077, PHA Certifications of Compliance with the PHA Plans and Related Regulations, must be submitted by the PHA as an electronic
attachment to the PHA Plan.

See Attachment B3 (Tab 16)

B.4 Most Recent Fiscal Year Audit.
(a) Were there any findings in the most recent FY Audit?

Y N
0 X

(b) If yes, please describe:
See Attachment B4 (Tab 17)

B.5 Progress Report.

Provide a description of the PHA’s progress in meeting its Mission and Goals described in the PHA 5-Year and Annual Plan.
See Attachment B5 (Tab 18A)

B.6 Resident Advisory Board (RAB) Comments.

(a) Did the RAB(s) provide comments to the PHA Plan?

Y N
o
(c) If yes, comments must be submitted by the PHA as an attachment to the PHA Plan. PHAs must also include a narrative describing their
analysis of the RAB recommendations and the decisions made on these recommendations.

See Attachment B6 (Tab 18B)

B.7 Certification by State or Local Officials.

Form HUD 50077-SL, Certification by State or Local Officials of PHA Plans Consistency with the Consolidated Plan, must be submitted by the PHA
as an electronic attachment to the PHA Plan.

See Attachment B7 (Tab 16B)

B.8 Troubled PHA.

(a) Does the PHA have any current Memorandum of Agreement, Performance Improvement Plan, or Recovery Plan in place?
Y N NA

OOX

(b) If yes, please describe:

Page 4 of 8 form HUD-50075-ST (12/2014)


http://www.hud.gov/offices/adm/hudclips/forms/files/50077sl.doc

Statement of Capital Improvements. Required for all PHAs completing this form that administer public housing and
receive funding from the Capital Fund Program (CFP).

Cl1

Capital Improvements. Include a reference here to the most recent HUD-approved 5-Year Action Plan (HUD-50075.2) and the date that it was
approved by HUD.

See HUD Form-50075.2 approved by HUD on 3/8/2018. See Attachment C (Tab 19A)

See Capital Fund Program Five-Year Action Plan 2018-2022 and Annual Statement/Performance Evaluation
Reports for 2018 / 2017 / 2016 / 2015. See Attachment C (Tab 19B)
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Statement of Housing Needs and Strategy for Addressing Housing Needs

A. Housing Needs of Families in the Jurisdiction by Family Type

Housing Needs of Families in the Jurisdiction
by Family Type
Family Type Overall [Affordability| Supply Quality Accessibility Size Location
Income <= 30%
of AMI 37,360 5 5 4 3 3 4
Income >30%
but <=50% of 40,695 5 5 4 3 3 4
AMI
Income >50%
but <80% of 69,759 5 4 3 3 3 3
AMI
Elderly 41,662 5 5 4 5 3 4
Families with
Disabilities 38,907 > > 4 > 3 4
White 70,640 5 4 3 2 3 3
Black 18,582 5 4 3 2 3 3
Hispanic 60,627 5 4 3 2 3 3
Race/Ethnicity

What sources of information did the PHA use to conduct this analysis? (Check all that apply; all
materials must be made available for public inspection.)

e Consolidated Plan of the Jurisdiction/s. Indicate year: 2006-2010
o U.S. Census data: the Comprehensive Housing Affordability Strategy
(“CHAS”) dataset

B. Housing Needs of Families on the Public Housing and Section 8 Tenant- Based
Assistance Waiting Lists

State the housing needs of the families on the PHA’s waiting list/s. Complete one table for each

type of PHA-wide waiting list administered by the PHA. PHA may provide separate tables for

site-based or sub-jurisdictional public housing waiting list at their option.

Section 8
# of families | % of total families [ Annual Turnover

Waiting list total 2038

Extremely low income <=30% AMI 1774 87%
Very low income (>30% but <=50% AMI) 218 10.7%
Low income (>50% but <80% AMI) 46 2.3%
Families with children (<=17) 533 25.9%
Elderly families (62+) 118 6.0%
Families with Disabilities 1234 60%
White 558 27.3%
Black 1400 68.3%
Asian 10 0.5%
American Indian/Alaskan Native 13 0.6%
Native Hawaiian/Other Pacific Islander 23 1.1%
Hispanic or Latino 199 9.7%

SNRHA FY2019 Annual Plan - Statement of Housing Needs (Bla-i) Page 1 of 3



Statement of Housing Needs and Strategy for Addressing Housing Needs

SSNRHA has closed the waiting list for the past 90 months. SNRHA plans to open the waiting

list for Non-Elderly Disabled target funding population only.

Public Housing

# of families | % of total families | Annual Turnover
Waiting list total 9831
Extremely low income <=30% AMI 8747 89%
Very low income (>30% but <=50% AMI) 904 9.2%
Low income (>50% but <80% AMI) 180 1.8%
Families with children 5248 53.4%
Elderly families 954 9.7%
Families with Disabilities 2040 20.8%
White 2163 22%
Black 6202 63.1%
Asian 140 1.4%
American Indian/Alaskan Native 156 1.6%
Native Hawaiian/Other Pacific Islander 135 1.4%
Hispanic or Latino 1397 14.2%
PHA
Characteristics by Bedroom Size (PH Only)
0BR 0 0%
1BR 3893 39.6%
2BR 2993 30.4%
3BR 2157 22%
4 BR 788 8%
5BR 0 0.0%

The SNRHA Public Housing wait list is currently closed.

Designated Housing

# of families | % of total families | Annual Turnover
Waiting list total 1073
Extremely low income <=30% AMI 922 85.9%
Very low income (>30% but <=50% AMI) 149 13.9%
Low income (>50% but <80% AMI 2 0.2%
Families with children 36 3.4%
Elderly families 632 58.9%

SNRHA FY2019 Annual Plan - Statement of Housing Needs (Bla-i)
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Statement of Housing Needs and Strategy for Addressing Housing Needs

Families with Disabilities 154 14.4%
White 423 39.4%
Black 417 38.9%
Asian 65 6.1%
American Indian/Alaskan Native 11 1%
Native Hawaiian/Other Pacific Islander 10 0.9%
Hispanic 193 17.5%
PHA

Characteristics by Bedroom Size (PH Only)

1BR 1001 93.3%
2 BR 72 6.7%
3BR 0 0.0%
4 BR 0 0.0%
5 BR 0 0.0%

SNRHA'’s Designated wait list is currently closed.

Attached is the Executive Summary of Preliminary Costs forms HUD-52828 from the December 2016
Physical Needs Assessment (PNA) conducted by The Nelrod Company.

Modernization, Replacement Housing and other developments funds will be utilized to implement plan
revisions. The PNA report will be reviewed and updated at least every five years.

The entire PNA report prepared by The Nelrod Company is available upon request.

SNRHA FY2019 Annual Plan - Statement of Housing Needs (Bla-i) Page 3 of 3






Physical Needs Assessment

U.S. Department of Housing

OMB Approval No.

Capital Fund Financing Program/ and Urban Development (exp.)
Operating Fund Financing Program Office of Public and Indian Housing HUD-52828
PNA Summary
Public Reporting Burden for this collection of information is estimated to average 16 hours per response, including the time for reviewing instructions, searching existing
data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information. Response to this collection of information is
mandatory to obtain a benefit. The information requested does not lend itself to confidentiality. HUD may not conduct or sponsor, and an applicant is not required to
respond to a collection of information unless it displays a currently valid OMB control number.
HAName HA Number
Southern Nevada Regional Housing Authority NV018
Development / AMP Development / AMP Immediate Years 1-5 Years 6-10 Years 11-15 | Years 16-20 Total Per Unit
Name Number Need
Elderly East NV018002401 $ 1,663,099.80 | $§ 244528399 |§ 3,534,446.04 | $ 4,377,239.27 | $ 5,669,092.20 | § 17,689,161.41 | § 58,573.38
Elderly West 1 NV018002402 $ 132203145|% 7,512,60854 % 791498162 |3% 6,088673.16 |$ 7,801,927.08 | $ 30,640,221.86 | $ 66,754.30
Elderly West 2 NV018002403 $ 185.04 | $ 2,046,649.14 | $ 1,703,951.72 | $ 3,059,053.33 | § 2,115,742.03 | $  8,925,581.27 | $ 30,359.12
Henderson NV018002404 $ 507,142.83 [$ 2,689,095.11 | $ 3,029,768.29 | $ 3,123,503.72 | $  5,142,008.00 | $ 14,491,517.95 | § 52,696.43
Otto Merida NV018002405 $ 757,567.49 | $ 919,105.58 | $§ 2,129,04340 | $ 2,002,340.15 | $ 1,319,343.64 |$ 7,127,400.26 | $ 118,790.00
Family 1 NV018002406 $ 1484439.75|% 330572848 |$ 3,164,893.81|$ 2,597,662.67 |$ 4,231,017.77 | $ 14,783,742.47 | $ 83,523.97
Family 2 NV018002407 $ 995,523.47 [ $ 11,024,035.61 | $§ 6,654,629.87 | $  4,022,918.05 | $ 5,612,242.82 | § 28,309,349.82 | § 73,722.27
Family 3 NV018002408 $ 1,569,593.08 | $ 1455352871 |% 568541368 |$ 57348,126.76 [$ 9,203,422.96 | $ 36,360,085.19 | § 115,796.45
Scattered Sites NV018002409 $ 1,995422.08 | $ 12,824,714.70 | $ 7,370,189.34 | $ 7,978,625.36 | $ 9,680,845.71 | § 39,849,797.19 | § 136,471.91
Totals $ 10,295,005.09 | $ 57,320,749.86 | $ 41,187,317.76 | $ 38,598,142.47 | $ 50,775,642.22 | $ 198,176,857.41 | § 77,503.66
Immediate _per
Category Years 1-5 Years 6-10 Years 11-15 | Years 16-20 Total Unit/Bldg/
Need _
Site/CA
Total Preliminary Esimated Cost $ - $ - $ - $ - $ - $ -
Component Imnllleei?te Years 1-5 Years 6-10 Years 11-15 | Years 16-20 Total Per Unit

Windows $ 132153863 |$ 7,797,719.22 | % 110,440.55 | $ 80,373.40 [ $ 344,397.94 [ $ 9,654,469.75 | § 3,628.14
Roofs $ 148,529.31 | §  1,272,712.21 | $ 442,707.96 | $§ 1,590,140.59 | $ 2,233,511.33 | $  5,687,601.40 | § 2,137.39
Kitchen $ 837,267.98 [$ 5313,625.31 | § 5,329,217.54 |$ 3,753,887.42 | $ 4,836,682.24 | $§ 20,070,680.49 | $ 7,542.53
Bathroom $ 101,577.55 | $ 3,515,724.12 | $ 1,472,106.12 | $ 3,272,537.49 | § 3,309,453.50 | $ 11,671,398.78 | $ 4,386.09
Walls $ 21567859 [$  1,384,02044 |$ 2,866,544.15|$ 1,754,411.10 | $ 2,096,94345|$ 8,317,597.72 | § 3,125.74
Total Preliminary Esimated Cost $ 2,624,592.07 | $ 19,283,801.31|$ 10,221,016.32 | $§ 10,451,349.99 | $ 12,820,988.45 | $§ 55,401,748.14 | § 20,819.90

@2016 THE NELROD COMPANY, FORTH WORTH, TX

(B1a-ii)
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Strateqy for Addressing Housing Needs

Below is a brief description of SNRHA’s strategy for addressing the housing needs of families in
the jurisdiction and on the waiting list in the upcoming year:

(1) Strategies:

Need: Shortage of affordable housing for all eligible populations

Strategyl.

Maximize the number of affordable units available to the PHA within its

current resources by:

Strategy 2:

Employ effective maintenance and management policies to minimize the
number of public housing units off-line

Reduce turnover time for vacated public housing units

Reduce time to renovate public housing units

Seek replacement of public housing units lost to the inventory through mixed
finance development

Seek replacement of public housing units lost to the inventory through
section 8 replacement housing resources

Maintain or increase section 8 lease-up rates by establishing payment
standards that will enable families to rent throughout the jurisdiction

Undertake measures to ensure access to affordable housing among families
assisted by the PHA, regardless of unit size required

Maintain or increase section 8 lease-up rates by marketing the program to
owners, particularly those outside of areas of minority and poverty
concentration

Maintain or increase section 8 lease-up rates by effectively screening Section

8 applicants to increase owner acceptance of program

Participate in the Consolidated Plan development process to ensure
coordination with broader community strategies

Increase the number of affordable housing units by:
Apply for additional section 8 units should they become available
Leverage affordable housing resources in the community through the
creation of mixed - finance housing
Pursue housing resources other than public housing or Section 8 tenant-based
assistance.

Need: Specific Family Types: Families at or below 30% of median

Strategy 1:

Target available assistance to families at or below 30 % of AMI

Exceed HUD federal targeting requirements for families at or below 30% of
AMI in public housing

Exceed HUD federal targeting requirements for families at or below 30% of
AMI in tenant-based section 8 assistance

Employ admissions preferences aimed at families with economic hardships
Adopt rent policies to support and encourage work

Need: Specific Family Types: Families at or below 50% of median

Strategy 1:

Target available assistance to families at or below 50% of AMI
Employ admissions preferences aimed at families who are working
Adopt rent policies to support and encourage work

SNRHA FY2019AP - Strategy for Addressing Housing Needs (Bla-iii) Page 1 of 3



Strateqy for Addressing Housing Needs

Need: Specific Family Types: The Elderly

Strategy 1: Target available assistance to the elderly:
e Seek designation of public housing for the elderly
e Apply for special-purpose vouchers targeted to the elderly, should they
become available

Need: Specific Family Types: Families with Disabilities

Strategy 1: Target available assistance to Families with Disabilities:
e Seek designation of public housing for families with disabilities

e Carry out the modifications needed in public housing based on the section
504 Needs Assessment for Public Housing

e Apply for special-purpose vouchers targeted to families with disabilities,
should they become available

o Affirmatively market to local non-profit agencies that assist families with
disabilities

Need: Specific Family Types: Races or ethnicities with disproportionate housing needs

Strategy 1: Increase awareness of PHA resources among families of races and
ethnicities with disproportionate needs:
o Affirmatively market to races/ethnicities shown to have disproportionate
housing needs
e Continuing implementation of the Limited English Proficiency Plan in
conjunction with SNRHA’s Affirmative Marketing Plan to ensure all eligible
applicants/participants have equal access to all programs and services.
Strategy 2: Conduct activities to affirmatively further fair housing
e Counsel section 8 tenants as to location of units outside of areas of poverty or
minority concentration and assist them to locate those units
e Market the section 8 program to owners outside of areas of poverty /minority
concentrations
e Develop marketing tools such as flyers and brochures to educate eligible
applicants of available programs and resources.
e Participate in community activities that are likely to be attended by person who
are LEP and minorities to promote programs and services.
e Develop a strong Public relations system which shall include radio and television
appearances.

Other Housing Needs & Strategies: (list needs and strategies below)

2 Reasons for Selecting Strategies
The factors listed below, influenced the PHA’s selection of the strategies it will pursue:

e Funding constraints

e Staffing constraints

o Limited availability of sites for assisted housing

e Extent to which particular housing needs are met by other organizations in the
community

e Evidence of housing needs as demonstrated in the Consolidated Plan and other
information available to the PHA

¢ Influence of the housing market on PHA programs
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Strateqy for Addressing Housing Needs

Community priorities regarding housing assistance

Results of consultation with local or state government

Results of consultation with residents and the Resident Advisory Board
Results of consultation with advocacy groups

The Authority has reviewed data utilized in the Housing Needs Assessment, incorporated new
data where available, and has found no significant changes in the housing needs in Southern
Nevada.

The Authority continues to incorporate an assessment of specific need when considering any
significant modernization, revitalization, or development initiatives. The Authority shall also
increase the percentage of fully accessible units for disabled tenants as well as develop and
implement a strong Affirmative Fair Marketing Plan. This Plan shall include Limited English
Proficiency (LEP) strategies to ensure LEP persons have full access to housing, including
homeowners and other services. All activities remain consistent with the City of Las Vegas, City
of North Las Vegas, Clark County and City of Henderson Consolidation Plans.
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Deconcentration and Other Policies that Govern Eligibility, Selection, and Admissions:

A. Public Housing (PH)

(i)

a.

Eligibility

SNRHA verifies eligibility for admission to public housing as follows:

e SNRHA pulls applicants from its waiting list based on historical data relating
to the number of future vacancies and percentage of withdrawn applicants
that are pulled to ensure an adequate pool of certified eligible applicants are
always available for units as they become vacant and available. When
applicants are pulled, all verification of preferences and other eligibility
requirements are completed as well as a full application

SNRHA uses the following non-income (screening) factors to establish eligibility for
admission to public housing
e Criminal or Drug-related activity
e Requesting criminal records from FBI, local law and State law enforcement
agencies for screening purposes.
e Rental history

SNRHA checks to ensure no bad debt is owed to any other housing authority, by use
of the EIV System:
o Reviewing for current housing assistance and/or past terminations of
assistance or debts owed.

(if) Waiting List Organization

a.

SNRHA uses the following methods to organize its public housing waiting list
Community-wide list
e Site-based waiting lists for designated communities through centralized
system as described in the ACOP

Interested persons may apply for admission to public housing at the following
location:
¢ PHA main administrative offices or by downloading an application from its
website and mailing in the application.

SNRHA plans to operate up to seven (7) site-based waiting lists in the coming year.
All site-based wait lists were previously HUD approved. Families may be on all
open lists for which they qualify.

Interested persons may obtain more information about and sign up to be on the site-
based waiting lists at the following location:
e PHA main administrative offices

(iii) Assignment

Applicants will be given one vacant unit choice before they are withdrawn from the wait
list. The exception to this policy would be if the applicant was offered an incorrect unit
for their needs or in the case of a reasonable accommodations request.

SNRHA FY2019 AP — Deconcentration & Other Policies that Govern Eligibility, Selection and Admissions (B1b-i)
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Deconcentration and Other Policies that Govern Eligibility, Selection, and Admissions:

(iv) Admissions Preferences

a. Income targeting:

o SNRHA plans to exceed the federal targeting requirements by targeting more
than 40% of all new admissions to public housing to families at or below
30%.

b. Transfer policies:
Transfers take precedence over new admissions in the following instances:
e Emergencies (including VAWA)
e Medical justification
o Administrative reasons determined by the PHA (e.g., to permit
modernization work, community safety)

C. Preferences
SNRHA has established the following preferences for admission to public housing
(other than date and time of application):

Former Federal preferences:
o Federally declared disasters

Other preferences: (select below)
e Working families and those unable to work because of age or disability
Veterans and veterans’ families
Residents who live and/or work in the jurisdiction
Those enrolled currently in educational, training, or upward mobility
programs
Other preference(s) (list below)
Disabled Veteran
Family of a deceased veteran
Homeless Referral preference

SNRHA does use income targeting preferences for waitlist selection.

(v) Occupancy

a. Applicants and residents can use the following reference materials to obtain
information about the rules of occupancy of public housing:
e The PHA-resident lease
e The PHA’s Admissions and Continued Occupancy policy
o PHA briefing seminars or written materials

b. Residents must notify the SNRHA of changes in family composition in the following
circumstance:
e In writing within 10 calendar days, anytime a change in income or family
composition occurs.

SNRHA FY2019 AP — Deconcentration & Other Policies that Govern Eligibility, Selection and Admissions (B1b-i)
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Deconcentration and Other Policies that Govern Eligibility, Selection, and Admissions:

(vi) Deconcentration and Income Mixing

a.

SNRHA conducted an analysis of its family (general occupancy) developments to
determine concentrations of poverty to indicate the need for measures to promote
deconcentration of poverty or income mixing.

SNRHA adopted the following changes to its admissions policies based on the results
of the required analysis of the need to promote deconcentration of poverty or to
assure income mixing:

Did the SNRHA adopt the following changes to other policies based on the results of
the required analysis the need for deconcentration of poverty and income mixing?
YES

If the answer to ¢ was yes, how would you describe these changes? (Select all that apply)

o Additional affirmative marketing
e Actions to improve the marketability of certain developments

Based on the results of the required analysis, the SNRHA will make special efforts to
attract or retain higher-income families in the following developments:

e Sherman Gardens AMP 408 (NV 214)
e Villa Capri AMP 408 (NV 215)
e Marble Manor Annex AMP 407 (NV 203b)
e Hampton Court AMP 404 (NV 1305)
e Hullum Homes AMP 407 (NV 1307)
e Jones Gardens AMP 407 (NV 1310)

Based on the results of the required analysis, SNRHA will make special efforts to
assure access for lower-income families for the following developments:
e AMP 408 (NV214 & NV215), AMP 407 (NV203b), AMP 412 (NV222a),
AMP 404 (NV1305), AMP 407 (NV1307), & AMP 407 (NV1310)

B. Housing Choice Voucher (HCV)

Exemptions: PHAs that do not administer HCV are not required to complete sub-component
3B. Unless otherwise specified, all questions in this section apply only to the tenant-based
Section 8 assistance program (vouchers, and until completely merged into the voucher
program, certificates).

(i)

Eligibility
SNRHA conducts screening to determine criminal and drug-related activity, more
extensively than required by law or regulations.

SNRHA request criminal records from local law enforcement agencies for screening
purposes. This includes FBI access from the FBI for screening purposes.

SNRHA shall provide the current address and if known prior address and landlord.
Project-Based Voucher Program; After one year participants are eligible to receive a
tenant based voucher “if” funding is available and they have given a proper (60 days)
notice to their manager and have no pending evictions for unpaid debts.

Applications for admissions are done through the PHA’s Main office via telephone.

SNRHA FY2019 AP — Deconcentration & Other Policies that Govern Eligibility, Selection and Admissions (B1b-i)
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Deconcentration and Other Policies that Govern Eligibility, Selection, and Admissions:

(i)

(i)

Search Time

SNRHA will give extensions on standard 60-day period to search for a unit, in the event
the applicant can demonstrate an effort to find housing at the discretion of the PHA and
as a reasonable accommodation for disabled applicants. Additionally, SNRHA shall issue
vouchers to disabled participants for 90 days for their initial search. The SNRHA may
extend an additional 30 days as a reasonable accommaodation.

Income targeting
e SNRHA does not plan to exceed the federal targeting requirements by
targeting more than 75% of all new admissions to the section 8 program to
families at or below 30% of median area income

Preferences
SNRHA has established preferences for admission to Section 8 tenant-based
assistance. The weighted value is in the order listed with none having equal weights.

Former Federal preferences

Federally declared disasters

Foster youth aging out of the foster care system
FUP/VASH referrals

e o ¢ o

SNRHA does employ admissions preferences in the following order of priority.
None have equal weight:

e Involuntary Displacement - Federally declared disasters

o Foster Youth Aging Out of the Foster Care System - limited to 10 per year

o Family Unification referrals

e Working preference which includes elderly and disabled and those applicants

enrolled in a training program.
e Veteran Preferences
e Resident Preferences

Among applicants on the waiting list with equal preference status, they are then
selected by date and time of their applications.

SNRHA does employ preferences for residents who live and/or work in the
jurisdiction and it has been approved by HUD.

Relationship of preferences to income targeting requirements: This is not applicable.

Special Purpose Section 8 Assistance Programs

The documents or other reference materials are the policies governing eligibility,
selection, and admissions to any special-purpose section 8 program administered by the
PHA contained within the Section 8 Administrative Plan and HCV Briefing Packets

SNRHA announces the availability of any special funding using public notices in all local
newspapers as well as via faxes to organizations that service low-income families,
including seniors and disabled.
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EQUAL HOUZING
OFFORTUHITY

ENCOURAGING PARTICIPATION IN AREAS WITHOUT LOW INCOME OR MINORITY
CONCENTRATION

SNRHA is committed to providing its Section 8 participants with the broadest possible range of
housing choices. At the briefing, families are encouraged to search for housing in non-impacted
areas and informed that SNRHA will provide assistance to families who wish to do so. Non-
impacted area is defined as census tracks within Clark County that are neither poverty-impacted

areas nor areas of racial concentration identified by the Clark County and the HUD voluntary
compliance agreement (VCA) as such.

SNRHA has areas of poverty and minority concentration clearly delineated in order to provide
families with information and encouragement in seeking housing opportunities outside highly
concentrated areas. SNRHA encourages participation by owners of units outside of areas of
poverty and minority concentration. SNRHA will also continue to be members of the NV
Apartment Association and use media and other educational forums to promote the Housing
Choice Program throughout all communities. This outreach includes developing partnerships
with agencies that represent the disabled population within our communities.

SNRHA has developed and provides all participants with its deconcentration map that show
various areas and information about facilities and services in neighboring areas such as schools,
transportation, and supportive and social services.

SNRHA will investigate and analyze when Voucher holders are experiencing difficulties
locating or obtaining housing units outside areas of concentration. A report of where families are
currently leased vs. where families are moving will be maintained for SEMAP reporting
purposes, which address deconcentration efforts of SNRHA.

The assistance provided to such families includes:

e Providing families with a search record form to gather and record information

e Direct contact with landlords

e Counseling with the family

e Providing information about services in various non-impacted areas

e Meeting with neighborhood groups to promote understanding

e Formal or informal discussions with landlord groups

e Formal or informal discussions with social service agencies

SNRHA shall provide all applicants at their briefing an explanation of portability under the
Housing Choice Voucher Program, including in the packet shall be a listing of the names and
phone numbers of contact persons at neighboring housing authorities.

ASSISTANCE TO FAMILIES WHO CLAIM DISCRIMINATION

SNRHA will give participants a copy of HUD form 903 to file a complaint.

(See Chapter 2 regarding Fair Housing and Reasonable Accommodation)

© Copyright 2017 Nan McKay & Associates, Inc. page 7-10 Admin Plan January 2017
Unlimited copies may be made for internal use.
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. MIXED POPULATION UNIT

A mixed population community is a public housing community, or portion of a community
that was reserved for elderly families and disabled families at its inception (and has retained
that character).

In accordance with the 1992 Housing Act, elderly families whose head spouse or sole
member is at least 62 years of age, and disabled families whose head, co-head or spouse or
sole member is a person with disabilities, will receive equal preference to such units.

No limit will be established on the number of elderly or disabled families that may
occupy a mixed population property. All other SNRHA preferences will be applied.

K. GENERAL OCCUPANCY UNITS

General occupancy units are designed to house all populations of eligible families. In
accordance with SNRHA occupancy standards, eligible families not needing units designed
with special features or units designed for special populations will be admitted to SNRHA
general occupancy units.

SNRHA will use its local preference system as stated in this chapter for admission of eligible
families to its general occupancy units.

L. DECONCENTRATION OF POVERTY AND INCOME-MIXIN

SNRHA admission policy is designed to provide for de-concentration of poverty and income
mixing by bringing higher income tenants into lower income communities and lower income
tenants into higher income communities.

Gross annual income is used for income limits at admission and for income-mixing
purposes.

Skipping of a family on the waiting list specifically to reach another family with a lower or
higher income is not to be considered an adverse action to the family. Such skipping will be
uniformly applied until the target threshold is met.

SNRHA will gather data and analyze, at least annually, the tenant characteristics of its public
housing stock, including information regarding tenant incomes, to assist in SNRHA de-
concentration efforts.

SNRHA will use the gathered tenant income information in its assessment of its public
housing developments to determine the appropriate designation to be assigned to the
community for the purpose of assisting SNRHA in its de-concentration goals.

If SNRHA annual review of tenant incomes indicates that there has been a significant change
in the tenant income characteristics of a particular community, SNRHA will evaluate the
changes. SNRHA will determine whether, based on SNRHA methodology of choice, the
community needs to be re-designated as a higher or lower income community or whether
SNRHA has met the de-concentration goals and the community needs no particular
designation.

4-9 ACOP Chapter 4 Revised 2018
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Financial Resources

New financial data was generated and incorporated into the Assessment of Financial Resources.

Refer to the template for information.

Financial Resources:
Planned Sources and Uses

Sources Planned $ Planned Uses
1. Federal Grants (FY2017)
a) Public Housing Operating Fund $14,397,250 | Estimated for 2017
b) Public Housing Capital Fund $3,861,882 | 2017 Allocation (estimated)
b.1) RHF — Second 5-YR Increment $90,131 | 2017 Allocation (estimated)
c) HOPE VI Revitalization
d) HOPE VI Demolition
e) Annual Contributions for Section 8 $104,987,063 | Estimated for 2017
Tenant-Based Assistance
f) Public Housing Drug Elimination
Program (including any Technical
Assistance funds)
g) Resident Opportunity and Self- $691,791 | FSS 2017
Sufficiency Grants $237,568 | ROSS-SC per year for 3 yrs.
$800,000 | WIOA 2016-2017
$50,000 | NV DETR 2016-2017
h) Community Development Block Grant
i) HOME
Other Federal Grants (list below)
FFY 16 — CFP NV01P018501-16 $3,861,882 | 2016 Allocation
FFY 16 — CFP NV01R018502-16 $90,131 | 2016 Allocation
FFY 15 - CFP NV39P018501-15 $3,397,133 | Revised 2015 Allocation.
FFY 15 — CFP NV39R018501-15 $336,496 | 2015 Allocation
FFY 15 — CFP NV39R018502-15 $173,119 | 2015 Allocation
FFY 14 - CFP_NV39P018501-14 $3,497,989 | PH CFP
FFY 14 — CFP NV39R018501-14 $410,238 | CFP RHF-1* 5YR Increment.
2. Prior Year Federal Grants (unobligated
funds only) (list below)
3. Public Housing Dwelling Rental Income $5,980,700
4. Other income (list below)
Interest on general fund investments $61,800
Non-dwelling rental income $0

SNRHA FY2019AP - Financial Resources (Blc-i)
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Financial Resources

Financial Resources:

Planned Sources and Uses

Sources Planned $ Planned Uses

Other Income $229,849

Management Fee (internal) $5,260,516

5. Non-federal sources (list below)

Homeownership Proceeds (as of $4,306,060 | Homeownership & 5H to be

09/30/ 2016) used for new development

Disposition Proceeds $821,799 | Proceed from sale of PHA units
to be used for new development
of PHA units

Revised Total Resources $152,455,829 | Operations, Resident Programs

and Capital needs and
Replacement Housing

SNRHA FY2019AP - Financial Resources (Blc-i)
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SOUTHERN NEVADA REGIONAL HOUSING AUTHORITY
Assessment of Financial Resources

The assessment of financial resources is intended to describe the major sources and uses of funds
available for the achievement of goals and objectives outlined in the Five Year Plan or
supporting operational documents and plans. Some of the resources are restrictive in the use as
defined in regulation or law and this information is available within the applicable regulations for
each program or activity. To generate this Assessment of Financial Resources, information was
taken from the following sources:

FY 2018 Public Housing Operating Budget (FYE 09/30/18)
FY 2018 Central Office Cost Center (FYE 09/30/18)
FY 2018 Housing Choice Voucher Program Budget (FYE 09/30/18)
FY 2018 Affordable Housing Budget (FYE 09/30/18)
FY 2018 Neighborhood Stabilization Program (FYE 09/30/18)
FFY 2018 Capital Fund Program Budget

The following charts summarize the financial health of the Authority. Generally, operating
funds are for the current fiscal year (PHA FYE 09/30/18) and special revenue funds are for the
current federal fiscal year. The PHA is assuming that operating revenue for FY 2018 will remain
constant.

SUMMARY OF INCOME — AGENCY-WIDE
FiscaL YEAR ENDING SEPTEMBER 30, 2018

@ $20,178,799

%\ B $8,054,694

O $4,475,120
B $146,665

B $114,437,928

@ AMPS @CCoC W Section 8
BNSP o Affordable

Based on FY 2018, operating budgets total $. The Low Income Public Housing Program Asset
Management Projects (AMPS) account for 14% and the Central Office Cost Center account for
5%, the Housing Choice Voucher Program accounts for 77%, the Affordable Housing Program
accounts for 3%, and the Neighborhood Stabilization Program accounts for 1% of the agency’s
operating revenue. Sources of income for each program are detailed in the following charts and
are based on FY 2018 program budgets.

Southern Nevada Regional Housing Authority
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BREAKDOWN OF INCOME SOURCES — Low RENT PuBLIC HOUSING PROGRAM - AMPS
FiscaL YEAR ENDING SEPTEMBER 30, 2018

O $6,254,694

B $424,205
O $13,499,900

NN

ORental Income  @Other Income  BOperating Susidy

Rental Income represents 31% of total LIPH receipts, Other Income (Includes amount from
Interest for Other Programs) represents 2% of total LIPH receipts, and Operating Subsidy from
HUD represents 67% of total LIPH —AMPS receipts.

BREAKDOWN OF INCOME SOURCES — CENTRAL OFFICE COST CENTER (CCOC)
FISCAL YEAR ENDING SEPTEMBER 30, 2018

0 $2,012,311
O $133,897
B $221,762 O $5,686,724
OManagement Fees B Other Income
D Fee for Svr OFrontline Fees

Management Fees Income represents 70% of total Central Office Cost Center (CCOC) receipt,
Other Income (includes interest income and other income) represents 3% of total CCOC receipts,
Fee for Service income totals 2%, and Frontline income represents 25% of total CCOC receipts.

Southern Nevada Regional Housing Authority
Page 7-2 Assessment of Financial Resources — 2018 FY2019AP (Blc-ii)



BREAKDOWN OF INCOME SOURCES — HOUSING CHOICE VOUCHER PROGRAM
FISCAL YEAR ENDING SEPTEMBER 30, 2018

O $8,532,743
0O $232,000

0 $105,673,185

OAdmin Fee  OOther Income BOHAP Subsidy

Administrative Fees represent 7.5% of total Housing Choice Voucher Program receipts, Other
Income represents less than .2% of total Housing Choice Voucher receipts, and HAP Subsidy
from HUD represents 92.3% of total Housing Choice VVoucher Program receipts.

BREAKDOWN OF INCOME SOURCES — AFFORDABLE HOUSING PROGRAM
FiscAL YEAR ENDING SEPTEMBER 30, 2018

0 $69,469

O $469,676

B $3,935,975

B Dwelling Income O Non-Dwelling Income OOther Income

Dwelling Income represents 87.95% of total Affordable Housing receipts, Non-Dwelling Income
represents 10.5% of total Affordable Housing receipts, and Other Income represents 1.55% of
total Affordable Housing receipts.

Southern Nevada Regional Housing Authority
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BREAKDOWN OF INCOME SOURCES — NEIGHBORHOOD STABILIZATION PROGRAM
FiscAL YEAR ENDING SEPTEMBER 30, 2018

@ $1,463,665

@ Dwelling Income

Dwelling Income represents 100% of total Neighborhood Stabilization Program’s receipts.

INCOME FROM SPECIAL REVENUE FUNDS

0 $0

0 $3,157,888

BCPF FFY 2018 o

All special revenue funds are from HUD FFY 2018 and are awarded during the PHA’s FY 2018 based on
budgets submitted with this plan. Of special revenue funds, the Capital Fund Program represents 100%

of funding. Total special revenue funds are $3,157,888 resulting in total agency income for FY 2018 of
$151,768,094.

Southern Nevada Regional Housing Authority
Page 7-4 Assessment of Financial Resources — 2018 FY2019AP (Blc-ii)



Estimated Expenditures — Public Housing Program-AMPS
FISCAL YEAR ENDING SEPTEMBER 30, 2018

O $200460 ™ $301,800
O $1,417,633

O $425,400

@ $7,330,899
m $3,297,150\‘\ $
Q \\ B $454,600

0 $4,236,569
@ $1,889,550
O Admin B Tenant Svcs | Utilities
@ Maint Sal B Maint Mat & Contract  @Protective
O General oONonroutine B Asset Mgt Fee

Estimated Expenditures — Central Office Cost Center-COCC
FiscAL YEAR ENDING SEPTEMBER 30, 2018

$13,500 o
— $130,575 $209,767
o
B $66,200 $50,500
B $644,436
0 $6,821,380
o Admin B Tenant Svcs | Utilities @ Maint Sal & Mat
B Maint Contract O Protective OGeneral O Nonroutine

Southern Nevada Regional Housing Authority
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Estimated Expenditures — Housing Choice Voucher Program
FISCAL YEAR ENDING SEPTEMBER 30, 2018

@ $170,830

O $30,000

O $8,389,250

D Admin
B Maint Contracts

@ Supportive Svcs
OProct Svr

@ Maint Sal & Mat
O Nonroutine

o Utilities
B General

The above Housing Choice Voucher Program
Payments.

Estimated Expenditures —

expenditures do not include $105,673,185 in HAP

Affordable Housing Program

FiscaL YEAR ENDING SEPTEMBER 30, 2018

O $79,780

O $80,000
B $282,895

O $84,100

@ @ $44,823

— A\

Z

O $1,463,228

Q\ O $535,000

@ $1,081,200 0 $817,157
O Admin @ Tenant Svcs O Utilities
O Maint Sal B Maint Mat & Contracts O Protective
B General ONon-Routine @ Debt Service

The above Affordable Housing expenditures are based on the FY 2018 budget.

Southern Nevada Regional Housing Authority
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Estimated Expenditures — NEIGHBORHOOD STABILIZATION Program
FISCAL YEAR ENDING SEPTEMBER 30, 2018

@ $130,090
0 $466,675
0 $5,000
\ @ $0
| $176,027 \/_
/ ) O $58,550
O $3,000
0 $197,715
| $217,925
O Admin B Tenant Svcs O Utilities
O Maint Sal B Maint Mat & Contracts O Protective
B General ONon-Routine @ Debt Service

The above Neighborhood Stabilization Program expenditures are based on the FY 2018 budget.

Southern Nevada Regional Housing Authority
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Rent Determination

Public Housing

Q) Income Based Rent Policies
The SNRHA has the following income based rent setting policy/ies for public housing
using, including discretionary (that is, not required by statute or regulation) income
disregards and exclusions:

e SNRHA will not employ any discretionary rent-setting policies for income
based rent in public housing. Income-based rents are set at the highest of
30% of adjusted monthly income, 10% of unadjusted monthly income, the
welfare rent, or minimum rent (less HUD mandatory deductions and
exclusions).

Minimum Rent
e SNRHA has set the minimum rent at $50.00 and have not adopted any
discretionary minimum rent hardship exemption policies.

Rents set at less than 30% than adjusted income
o SNRHA does not plan to change rents at a fixed amount or percentage less
than 30% of adjusted income, or have ceiling rents.

SNRHA does not have nor plan to have ceiling rents.

Rent re-determinations:

¢ SNRHA requires tenants to report changes in income or family composition,
between income reexaminations, anytime the family experiences an income
increase, such that the changes result in an adjustment to rent.

SNRHA does not plan to implement individual savings accounts for residents (ISAs) as
an alternative to the required 12 month disallowance of earned income and phasing in of
rent increases in the next year.

(i) Flat Rents

SNRHA uses the following sources, to establish comparability, in setting the market-
based flat rents:
e Anamount no less than 80% of the applicable FMR established under 8 (¢)
of the U.S. Housing Act of 1937, in accordance with HUD Notice PIH 2014-
07.

(iii)  Section 8 Tenant-Based Assistance
Exemptions: PHAs that do not administer Section 8 tenant-based assistance are not
required to complete sub-component 4B. Unless otherwise specified, all questions in this
section apply only to the tenant-based section 8 assistance program (vouchers, and until
completely merged into the voucher program, certificates).

Payment Standards
Describe the voucher payment standards and policies.

SNRHA FY2019AP — Rent Determination (B1d) Page 1 of 2



Rent Determination

The SNRHA’s payment standards are at 107% of FMR.

If the payment standard is lower than FMR, why has the PHA selected this standard?
(select all that apply) Not applicable

If the payment standard is higher than FMR, why has the PHA chosen this level?
This payment standard was chosen in order to alleviate an undue burden to the families
due to HUD’s changes in the bedroom size utility allowance.

SNRHA reviews Payment Standards annually.

SNRHA considers in its assessment of the adequacy of its payment standard by
reviewing both success rates of assisted families and rent burdens of assisted families.

(iv) Minimum Rent

The minimum rent (TTP) for SNRHA is $50.00. The total tenant payment is the
greatest of:

30% of the adjusted monthly income

10% of the monthly income

The minimum rent as established by SNRHA

The total tenant payment (TTP) does not include charges for excess utility
consumption or other charges.

SNRHA recognizes that in some instances even the minimum rent may create a
financial hardship for families. SNRHA will review all relevant circumstances
brought to the SNRHA’s attention regarding financial hardship as it applies to
minimum rent. SNRHA’s procedures and policies in regard to minimum rent
financial hardships have been established as set forth by the QHWRA.
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Operation and Management

A. HUD Programs under PHA Management

The following is a list of Federal Programs administered by SNRHA, number of families served
at the beginning of the upcoming fiscal year, and expected turnover in each:

Program Name Units or Families Served Expected
at Year Beginning Turnover

Public Housing 2651 18.7%

Section 8 Vouchers 7388 7.4%

Section 8 Certificates N/A

Section 8 Mod Rehab N/A

Special Purpose Section 8 Certificates/\VVouchers
(list individually)

VASH 1419 18.4%
NED 1576 4.6%
MAIN5 95 4.2%
FUP 365 9.3%
RAD PH 323 5.9%
PBV 118 7.6%
VVASH/PBV 13 0.0%
Public Housing Drug Elimination Program N/A

(PHDEP)

Other Federal Programs(list individually) N/A

B. Management and Maintenance Policies

The following is a list of our public housing management and maintenance policy documents,
manuals and handbooks that contain the Agency’s rules, standards, and policies that govern
maintenance and management of public housing, including a description of any measures
necessary for the prevention or eradication of pest infestation (which includes cockroach
infestation) and the policies governing Section 8 management.

() Public Housing Maintenance and Management:

e Admissions and Continued Occupancy Policy
Emergency Maintenance Policy

e Additionally, SNRHA has a monthly pest control program to prevent
and address any pest control infestations. SNRHA addresses bed bug
issues aggressively on an as needed basis in conjunction with resident
cooperation, through the use of multiple remedies, including chemical
and heat treatments.

(i) Section 8 Management:

e Administrative Plan

SNRHA FY2019 Annual Plan — Operation and Management (Ble-i) Page 1 of 1






FY2019 ANNUAL PLAN REVISION SUGGESTIONS

Housing Programs Department
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1-ILD. APPLICABLE REGULATIONS|

Applicable regulations include:

e 24 CFR Part 5: General Program Requirements

s 24 CFR Part 8- Nondiscrimination

1 12 1-11.D. A o 24 CFR Part 35: Lead-Based Paint

o 24 CFR Part 100: The Fair Housing Act

e 24 CFR Part 982: Section 8 Tenant-Based Assistance: Housing Choice Voucher Program
e 24 CFR Part 100: Fair Housing

Local rules that are made part of this Plan are intended to promote local housing objectives
consistent with the intent of the federal housing legislation.

1-111.B. CONTENTS OF THE PLAN [24 CFR 982.54]

HUD regulations contain a list of what must be included in the administrative plan. SNRHA administrative
plan must cover SNRHA policies on these subjects:

1 13 1-11.D. A

e Family absence from the dwelling unit (Chapter 512)

e How to determine who remains in the program if a family breaks up (Chapter #3)

2-11.J. DENIAL OR TERMINATION OF ASSISTANCE

A SNRHA’s decision to deny or terminate the assistance of a family that includes a person with disabilities
) 15 2113 C is subject to consideration of reasonable accommodation [24 CFR 982.552 (2)(iv)].

When applicants with disabilities are denied assistance, the notice of denial must inform them of SNRHA’s
informal review process and their right to request a-hearing an informal review. In addition, the notice must
inform applicants with disabilities of their right to request reasonable accommodations to participate in the
informal review process.
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3-1.C. FAMILY BREAK-UP AND REMAINING MEMBER OF TENANT FAMILY

3 4 | slC A | Family Break-up [24 CFR 982.315] : Notice PIH 2017-08]
3-1.L. ABSENT FAMILY MEMBERS
Absent Students

3 8 | ¥IlL A SNRHA Policy

When someone who has been considered a family member attends school for higher education away
from home, the person will continue to be considered a family member unless information becomes
available to SNRHA indicating that the student has established a separate household or the family
declares that the student has established a separate household.

ABSENT FAMILY MEMBERS

Absent Head, Spouse, or Co-head;—er-ether-Adult: If a family is going to be away from their unit for
more than 30 calendar days they “must” receive “prior” written approval from SNRHA before leaving the

SNRHA Policy
3 9 3-1.L. A An employed head, spouse, or co-head absent from the unit will continue to be considered a family
member, unless:

e alegal separation or divorce has been applied for, or
e SNRHA'’s Certification form has been completed, or
e the individual has been removed from the household as covered in VAWA.
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LIVE-IN AIDE
SNRHA Policy

A Live-in Aide may only reside in the unit with the approval of SNRHA. A family’s
request for a live-in aide must be made in writing or as an accommodation, can request
staff assistance in completing a request as needed. Written verification will be required
from a reliable, knowledgeable professional, such as a doctor, social worker, or case
worker, that the live-in aide is essential for the care and well-being of the elderly, near-

elderly (50 61), or d1sabled family member FGT—G@HHHH&d—a-ppr%—a-]—ﬂ-}e—f&HH—]%

Inadditien;For continued approval. the family and live-in aide will be required to submit
a certification stating that the live-in aide is (1) not obligated for the support of the
person(s) needing the care, and (2) would not be living in the unit except to provide the
necessary supportive services.

Using Income Limits for Eligibility [24 CFR 982.201(b)]

SNRHA Policy

3 12| SlA. c SNRHA will consider a family to be continuously assisted if the family was leasing a
unit under any 1937 Housing Act program at the time they were issued-a-voucherby
SNRHA selected from SNRHA’s waiting list.

3-11.E. STUDENTS ENROLLED IN INSTITUTIONS OF HIGHER EDUCATION [24 CFR 5.612 and

3 16 | 3-ILE. A~ | ER 4/10/06, FR Notice 9/21/16]

Definitions
3 16 3-1L.E. C In determining whether and how the new eligibility restrictions apply to a student, SNRHA will rely on the
following definitions [FR Notice 4/10/06, Page-18148; FR Notice 9/21/16.]
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Independent Student
SNRHA Policy

To be considered an independent student according to the Department of Education, a student must meet one
or more of the following criteria:
e The individual is Be at least 24 years old by December 31 of the award year for which aid is sought.

e The individual is Be an orphan, in foster care, or a ward of the court through-the-age-of-18 at any time
when the individual was 13 years of age or older.

e The individual is, or was immediately prior to attaining the age of majority, an emancipated minor or in
legal guardianship as determined by a court or competent jurisdiction in the individual’s state of legal
residence.

e The individual is Be a veteran of the U.S. Armed Forces or is currently serving on active duty in the

17 e The individual is Be a graduate or professional student.
3 & 3-1L.E. A e The individual is Be married.
18 e The individual has one or more legal dependents other than a spouse (for example, dependent children or

an elderly dependent parent.)

e The individual has been verified during the school year in which the application is submitted as either an
unaccompanied youth who is a homeless child or youth, or as unaccompanied, at risk of homelessness,
and self-supporting by:

e Alocal educational agency homeless liason

e The director of a program funded under subtitle B of title IV of the McKinney-Vento Homeless
Assistance Act or a designee of the director

e A financial aid administrator

The individual is a student for whom a financial aid administrator makes a documented determination of
independence by reason of other unusual circumstances

If SNRHA determines that an individual meets the definition of a vulnerable youth such a determination is
all that is necessary to determine that the person is an independent student for the purposes of using only the
student’s income for determining eligibility for assistance.
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3-111.G. PROHIBITION AGAINST DENIAL OF ASSISTANCE TO VICTIMS OF DOMESTIC
VIOLENCE, DATING VIOLENCE, AND STALKING [Pub.L. 109-162]

The Violence Against Women Reauthorization Act of 2605 2013 (VAWA) and the HUD regulations at 24
CFR 5.2005(b) prohibits denial of admission to an otherwise qualified applicant on the basis or as a direct
result of the fact that the applicant is or has been a victim of domestic violence, dating violence, sexual
assault, or stalking.

Notification

VAWA 2013 expanded notification requirements to include the obligation for SNRHA to provide applicants
who are denied assistance with a VAWA Notice of Occupancy Rights (form HUD-5380) and a Domestic
Violence Certification Form (HUD-5382) at the time the applicant is denied.

Notification and Victim Documentation

SNRHA Policy

SNRHA acknowledges that a victim of domestic violence, dating violence, sexual assault, or stalking may
have an unfavorable history (e.g., a poor credit history, poor rental history, a record of previous damage to
an apartment, a prior arrest record) due to adverse factors that would warrant denial under SNRHA'’s
policies.

3 26 3-111.G. C

3 26 3-111.G. A

While the PHA is not required to identify whether adverse factors that resulted in the applicant’s denial are a
27 result of domestic violence, dating violence, sexual assault, or stalking, the applicant may inform the PHA

3 & 3-111.G. C that their status as a victim is directly related to the grounds for the denial. The PHA will request that the

28 applicant provide enough information to the PHA to allow the PHA to make an objectively reasonable
determination, based on all circumstances, whether the adverse factor is a direct result of their status as a
victim.

IF : th; SNRHA will include
in its notlce of denlal a statement of the protectlon agalnst denlal prowded by VAWA and will offer the
applicant the opportunity to provide documentation affirming that the cause of the unfavorable history is that
a member of the applicant family is or has been a victim of domestic violence, dating violence, sexual
assault, or stalking.

5 4 5-1.C. D
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Absent Students
SNRHA Policy

When someone who has been considered a family member attends school for higher education away from
home, the person will continue to be considered a family member unless information becomes available to
SNRHA indicating that the student has established a separate household or the family declares that the
5 4 5-1.C. A student has established a separate household.

Full time students who attend school away from the home will be treated in the following manner:
A student (other than head of household or spouse) who attends school for higher education away from
home but lives with the family during school recesses may, at the family's choice, be considered either
temporarily or permanently absent. If the family decides that the member is permanently absent, income
of that member will not be included in total household income, the member will not be included on the
lease, and the member will not be included for determination of VVoucher size.

SNRHA Policy

An employed head, spouse, or co-head absent from the unit mere-than-180-consecutive-calendar-days-due-to
empleyment will continue to be considered a family member. The absent head, spouse, or co-head Fhe

speuse will be considered as part of the family and their income will count even-i-they-are-net-in-the-unkt
“unless” the head of household certifies the spouse/co-head is no longer in the unit or contributing to the
5 5 5-1.C. C family. Failure to notify staff SNRHA in writing prior to the spouse/co-head returning to the unit, or within
10 calendar days of receiving any contribution to the household, shall result in termination of assistance.

SNRHA Certification of Marital Status form certifies the spouse is not a member of the household, will not
reside in the assisted unit, rer will not provide income to the family living in the assisted unit, and shall be
signed by the head of household as applicable. Signing this form shall result in termination of assistance if
any statement is found to be untrue.
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Unauthorized Residents [24 CFR 551(h)(2)]
SNRHA Policy
In those cases where SNRHA has reason to believe that the family has an unauthorized resident in
the assisted unit, a family must demonstrate that the person is not an unauthorized resident by
5 - 5.1.C C submitting at Iea_st ene two (2) of the following:
' 1. A written notarized statement from the landlord
2. A legible copy of the person's current driver's license, State identification, or vehicle
registration which is current.
3. A lease in their name at another address shall be the most prudent choice of evidence.
MINIMUM INCOME — Zero Income Interims
There is no minimum income requirement.
5 10 5-1.D. C SNRHA Policy
Families who report zero income are required to complete a written certification everv
1&80-ealendar daysannuallv that will be verified with all federal, state and local agencies
and other sources, as appropriate, including credit checks, to verify income sources, and
an interim will be submitted to MTCS.
SNRHA will also verify no other income has been received via third party verification at the 180
5 11 5-1.D. C calendar—days—interim—annual re-examinations being sent to such agencies as the unemployment
department, welfare, and child support, and will perform credit checks to identify reoccurring
payments.
6 9 6-1.B A 6-1.B. OVE_R_VIE'W O!: VERIFICA_TION REQUIREMENTS
' HUD’s Verification Hierarchy [Notice PIH 2010-19]
6 4 6-1.B C Written Third Pe}rty Verification: ... '
' SNRHA will require the last two (2) or more current and consecutive pay stubs...
Requirements for Acceptable Documents
6 - 6-1B C SNRHA Policy o o _
' Any documents used for verification must be the original (ret or photocopies) and generally must be dated
within 60 calendar days of the date they are provided to SNRHA.
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Live-In Aide
SNRHA Policy
The approved voucher size would be adjusted, if required to accommodate a room for the

6 24 6-1.D. C live—in aide. Each year SNRHA at annual recertification timne shall re-verify the need fora

lvain atde For continued approval. the family will be required to submit a certification
stating there’s still a need for the live-in-aide.

VERIFYING NON-FINANCIAL FACTORS [24 CFR 982.153(b) (15)]
Verification of Legal Identity

SNRHA Policy

Verification of divorce or separation status will be a Certification of Absent Speuse Marital
Status form being completed by the head of household or any other adult household member,

unless the family wishes to submit a formal divorce or separation document from the courts.

6-IL.C. FAMILY RELATIONSHIPS

Applicants and program participants are required to identify the relationship of each household
member to the head of household. If an applicant list themselves as married and not list a spouse, they
will still be required to submit a separation, divorce decree, or SNRHA’s Certification of Marital

Status Absent-Spouse form. Definitions of the primary household relationships are provided in the
Eligibility chapter.
SNRHA Policy

Other family relationships will be verified through birth certificates or other relevant
documents.

6 32 6-11.C. C
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Separation or Divorce

SNRHA Policy
6 32 6-11.C. C SNRHA will require the family (head of household) to sign a Certification of Absent-Spouse
Marital Status form to document the divorce, or separation. The family may submit a

certified copy of a divorce decree, signed by a court officer, or a copy of a court-ordered
maintenance or other court record to document a separation.

Briefing Packet [24 CFR 982.301(b)]
Reasonable Accommodation Notice

7 5 7-1.B. A e Ground for Termination of Assistance
Occupancy Specialist Contact Information
Notice of Occupancy Rights

Additional Ttems to be Included in the Briefing Packet

In addition to items required by the regulations, SNRHA may wish to include supplemental
materials to help explain the program to both participants and owners [HCV GB p. 8-7]

SINRHA Policy
SNRHA will provide the following additional materials in the briefing packet:

The HUD pamphlet on lead-based paint entitled Profect Your Familyv from Lead
in Your Home

7 6 7B A When SNRHA-owned units are available for lease, a written statement that the
e family has the right to select any eligible unit available for lease, and is not
obligated to choose a SNRHA-owned unit.

Information on how to fill out and file a housing discrimination complaint form.

The publication Things You Should Know (HUD-1140-0IG) that explains the
tvpes of actions a family must avoid and the penalties for program abuse.

-HUD Form-5380 domestic violence certification form and thedeorss HUD s
Form-5382 notice of occupancy rights. which contains informationon VAWA
protections for victims of domestic violence. dating violence. sexual assault. and

stalking.
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Family Obligations ...
Move Briefing

A move briefing will be held for participants who will be reissued a voucher to move and have
given proper notice (written 30 day notice or 60 days if the participant have leases at tax credit
properties_or in accordance to vour lease agreement) of intent to vacate to their landlord and
SNRHA. This briefing includes incoming and outgoing portable families. SNRHA shall assist
7 9 7-1.C. A outgoing ports in identifying the correct staff at the PHA within the area that they are moving.

Program participants with disabilities who need to mowve to a new unit for reasons related to their
disability must first receive approval from SNRHA s 504 Coordinator which shall be verified by
their doctor or other professional medical provider. Then additional approval from the owner as
documented by the owner/manager signing a mutual rescission form shall be required. If such
permission is obtained, SNRHA will permit the family to move.

Expirations

The Voucher is valid for a period of at least sisxzBninety (90) calendar days from the date of
issuance. The family must submit a Request for Tenancy Approval (RFTA) and a signed Lease
(with no execution date) within the sixtrninetv (90) calendar day period unless an extension has
been granted by SNRHA prior to the expiration date on the voucher. SNRHA shall issue all
vouchers for disabled families for an initial period of 968-120 calendar days to promote full
7 11 7-1.C. C participation of persons with disabilities. An additional 30 calendar day extension may be
requested if a unit is not located within the 96-120 calendar day period. SNRHA will only
provide an additional extension of another 30 calendar days as a reasonable accommodation, if
the disabled or elderly family requests a reasonable accommodation and it is approved prior to
the voucher expirationdate. No extensions shall be approved for more than +58-180 days. This
policy is consistent with the Executive Order 13217 “Community-Based Alternatives for
Individuals with Disabilifies.”

Suspensions

If for anv reason the RFTA/Unit is not approved WhenaReguestfor Tenaney Approval{RETA)
7 11 7-1.C. C isreeeived. SNRHA will deduct the number of calendar days remaining on the voucher from that

the date SNRHA receives the RFTA., isreeeived by SNRHA-
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Extensions

SNRHA will extend the term of the voucher forup to +56-180 calendar days from the beginning
of the initial term (issuance date of voucher) if the family needs and request an extension as a
reasonable accommodation to make the program accessible and usable by a family member with
a disability. The reasonable accommodation must be approved by the 504 Officer.

A family may request an extension of the Voucher’s time-period. All requests for extensions

must be received prior to the explratlon date of the V Gucher %—PJ%H—"&—S—B&I—I%GH&S%&&H&HH@HS—

A final eExtensions—are is —permissible at the discretion of SNRHA up to a maximum of
additional 30 calendar days for:

e Extenuating circumstances (such as serious illness or death in the immediate familv.
hospitalization. or a family emergency for an extended period of time, which has affected the
family's ability to find a unit within the initial sistt=ninetv [90] calendar day period)- and
vi¥erification is required. OR

7 12 7-1.C. C e The family was prevented from finding a unit due to—_a disabledilit+ family member (
accessibility requirements) or a larger sized unit— (defined as four [4] or more bedrooms}:
reguirement. The A documented Search Record is partofthe reguired-verification. as needed.

Extensions for Pori-in Participanis

Extensions for billable port-in participants are at the discretion of SNRHA..
REMAINING MEMBER OF TENANT FAMILY — RETENTION OF VOUCHER [24 CFR 982.315]

Household members such as live-in a1des fos‘rel chllchen and foster adults do not quahﬁ as
1v3111a111111Cr 111embe1s of a fa11111x ; :
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7-11.B. DETERMINING FAMILY UNIT (VOUCHER) SIZE [24 CFR 982.402]

e TUnless a live-in aide resides with a family, the family unit size for any family consisting of a
ingle person must be either a zero or one-bedroom unit, as determined under SNRHA
subsidy standards.

A shall issue a larger voucher size due to additions of minors to the household of family
embers by birth. adoption, marriage. court-awarded custody. court awarded guardianship. or an

A ssignment with verification from a social service agency. A social service agency is defined as
Department of Family Services. SINRHA will not increase the bedroom size for a participant
14 And when an adult (18 years old and older) is being added to the household, including if the adult to
n
7 & 7_“ B be added is a child of the head of household. spouse. or co-head. with the exception of court-
e awarded custodv/guardianship of an adult.
15 Rem(_)ved e SNRHA will consider those minor children of family members that are temporarily placed in
Dupllcate foster care in determining the family unit size (voucher size).

Paragraph e When Department of Family Services (DFS) requires a larger size unit in order for the
child/ren| to be returned to the home, SNRHA will increase the voucher size as needed prior
to the annual reexamination. However, the family may not move if they are in the initial term
of their lease, and SWNRHA will still not permit overcrowding,

EXCEPTIONS TO SUBSIDY STANDARDS

SNRHA Policy

The family must request any exception to the subsidy standards in writing. The request
must explain the need or justification for a larger family unit size, and must include
7 17 7-11.C. appropriate documentation. Requests based on health-related reasons must be verified by
a knowledgeable professional source (e.g., doctor or health professional. The family¥'s
%MMMGW&W%%W
aide-mustbe re-verified at annualreexamination: For continued approval. the familv will
be required to submit a certification stating there’s still a need for the live-in-aide and an
additional bedroom due to special medical equipment.
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7-ILE. VOUCHER TERM, EXTENSIONS, AND SUSPENSIONS
Voucher Term [24 CFR 982.303]

The initial term of a voucher must be at least 66-90 calendar days. The initial term must be stated
on the voucher [24 CFR 982.303(a)].

SNRHA Policy

The initial voucher term will be 6090 calendar days. Elderly and disabled vouchers shall
7 18 7-1LE. C be issued for 96120 calendar days with one (1) extension of 30 calendar days.

The family must submit a RFTA and proposed lease within the 6090 calendar day period
unless SNRHA grants an extension. One 30 calendar day extension shall be granted if
requested “prior” to the expiration of the voucher.

SNRHA will automaticallv approve one (1) 30 calendar dav extension upon written
request from the family. however. the request for an extension must be received prior to
the expiration date of the initial 90 or 120 calendar dav time frame.

Extensions of Voucher Term [24 CFR 982.303(b)]

7 18 7-1L.E D SNRHA has the authority to grant extensions of search time, to specify the length of an
extension, and to determine the circumstances under which extensions will be granted.
Extensions shall be granted for 30 calendar days—ealyesnee.

A final extension is permissible at the discretion of SNRHA up to a maximum of additional 30
calendar davs for:

o Extenuafing circumstances (such as serious illness or death in the immediate family.

hospitalization. or a family emergency for an extended period of time which has affected the
7 19 7-11.E. A family's ability to find a unit within the initial ninetv [90] calendar day period) and
verification is required. OR

e The familv was prevented from finding a unit due to a disabled familv member ( accessibility
requirements) or a larger sized unit (defined as four [4] or more bedrooms). A documented
Search Record is part of the verification. as needed.
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7 19 7-11.E. D

Expiration of Voucher Term
SNRHA Policy

If a family’s voucher term or extension expires before the family has submitted a Request
for Tenancy Approval (RFTA), SNRHA will require the family to reapply for assistance.
If the RFTA that was submitted prior to the expiration date of the voucher is
7 20 7-11.E. C subsequently disapproved by SNRHA (after the voucher term has expired). the family
will be given the remaining tolling days on the voucher.

Within 20-business-two (2) business days after the expiration of the voucher term or any
extension, SNRHA will notify the family in writing that the voucher term has expired and

their applieationwithdrawnvoucher terminated.

SNRHA shall increase the voucher size for the addition of minors. or court-awarded custody of
7 21 7-11.E. A an adult_ ifthe addition to the family warrants an increased voucher-size based on SNRHA's
occupancy guidelines. Forms of acceptability by SNRHA:

T:\Shared\KEYSTAFF\5yr-Agency-Plan\SNRHA FY2019\Final for HUD Approval\Word docs\FY2019AP - Summary of Changes Admin Plan.docx Page 14 of 32 Rev.7/13/2018
11:38 AM



FY2019 ANNUAL PLAN REVISION SUGGESTIONS

Housing Programs Department
Brenda R. Fonseca Document: M Administrative Plan (HCV) [JACOP (PH) [JOther

Add (A)

Chapter Page Section Delete (D) Proposed Language
Change (C)

3-1.E. SPECTAL REQUIREMENTS FOR CHILDREN WITH EXNVIRONMENTAL
EITERVENTIONEILEVATED BELOOD LEAD LEVEL [24 CFR 35.1225; FE Notice

1/13/17]

If SNRHA is notified by a public health department or other medical health care provider, or
verifies information from a source other than a public health department or medical health care
8 7 8-1.E. C provider, that a child of less than six (6) years of age, living in an HCV-assisted unit has been
identified as having an environmental interventionelevated blood lead level, SNRHA must
complete arick assessmentan environmental investigation of the dwelling unit. The risk
assessment must be completed in accordance with program requirements, and the result of the
risk assessmentmust be immediately provided to the owner of the dwelling unit. In cases where

the public health department has already completed an evaluation of the unit. this information
must be provided to the owner.

Initial Inspections [24 CFR 982.401 (a)]

SNRHA conducts initial inspections in response to a request from the family to approve a unit
for participation in the HCV program. The unit must pass the HQS inspection before the
effective date of the HAP Contract. Utilities must be on prior to the scheduled inspection. These
inspections shall be eempleted-scheduled within ten (10) ealendar business days of receiving a
8 8 8-11LA. C complete RFTA packet as long as the rent is reasonable and does not exceed the family’s 40%
threshold and the utilities are in service at the unit. The ten (10) ealendarbusiness days suspends
when the utilities are not on or SNRHA is waiting responses from the owner to negotiate rental
amounts. However, SNRHA will not hold a RFTA for more than 30 calendar days for any
reason. If the owner does not have the unit ready for inspection within 30 calendar days, the
original RFTA packet shall be void and the family advised to find another unit and submit
another RFTA, if they have time remaining on their voucher.

Reasonable Accommodation: Additional Bedrooms

) SNRHA will include a review of actual bedrooms used as part of the annual inspections to verify
8 10 8-11.A. C . ) . SR ,

anfer additional bedrooms for medical equipment and live-in aides, as well asHo confirm the
continued need for a reasonable accommodation.
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8-11.B. INITIAL HQS INSPECTION [24 CFR 982.401(a)]
Timing of Initial Inspections

SNRHA Policy
8 11 | 8&-ll.B. C SNRHA will eemq_alre%es chedule the initial inspection and determine rent reasonableness;

ée%emmaﬁeﬂ—wlthm ten (1 {}) Gﬁ-l-éi—l—(?lﬁ-l—bllSlllESS da}fs of submlssmn of the Request for
Tenancy Approval (RFTA).

Inspection Results and Re-inspections

SNRHA Policy

If any HQS wviolations are identified, the owner or his/her representative will be notified
of the deficiencies on-site with a written notice to follow no later than the next business

day. This notice shall prm ld.e a time Erame of fen (1 G) calend.ar days to correc’c
violations. H ; :

8 12 8-11.B. C

SNRHA will fe-inspect the unit within three (3) business days of the date the owner
notifies SNRHA that the required corrections have been made.

If the time period for correcting the deficiencies feranvSNBRHA—approvedextensionthas
elapsed, or the unit fails HQS at the time of the re-inspection, SNRHA will notify the

owner and the family thatthe unit has been rejected and thatthe family must search for
another unit.
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8-III.B. WHEN RENT REASONABLENESS DETERMINATIONS ARE REQUIERED
Owner-initiated Rent Determinations

SNRHA must make a rent reasonableness determination at initial occupancy and whenever the
owner requests a rent adjustment.

The owner and family first negotiate the rent for a unit. SNRHA (or independent agency in the
case of SNRHA-owned units) will assist the family with the negotiations upon request. Prior to
the initial occupancy, SNRHA must determine whether the proposed rent is reasonable before a_
HAP Contract is signed. The owner must not change the rent during the initial lease term.
Subsequent requests for rent adjustments must be consistent w1th the lease between the owner
and the family.

SNRHA Policy
SNRHA will determine whether the requested increase is reasonable within five{Siten
(10) business days of receiving the request from the owner. The owner will be notified of
the determination in writing.

SNRHA Policy

SNRHA- and HUD-Initiated Rent Reasonableness Determinations

8 20 8-111.B. D

8 20 8-111.B. D

HUD requires SNRHA to make a determination of rent reasonableness (even if the owner has
notrequested a change) if there is a five-ten (510) percent decrease in the Efair mMarket Rrent
that goes into effect at least 60 calendar days before the contract anniversary date. HUD also
may direct SNRHA to make a determination at any other time. SNRHA may decide that a new
determination of rent reasonableness is needed at any time.

Lead-Based Paint

- For units occupied by esvironmental interventionelevated|blood lead level (lead poisoned)
Exhibit : . L T
8 25 81 C children under six years of age, arisk assessmentan environmental investigation must be
conducted (paid for by the PHA). If lead hazards are identified during the risk assessment, the
owner must complete hazard reduction activities.

8 20 8-11.B. C
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9-1.F. TENANCY APPROVAL [24 CFR 982.305]
SNRHA Policy

SNRHA will complete its_rent reasonable determination and schedule the initial

inspection within ten (10)| business days of receiving all required information.- as long as
the rent 1s reasonable and does not exceed the family’s 40% threshold and the utilities are

in service at the unit.

Restrictions on Elective Moves [24 CFR 982.354(c)]

Mutual rescissions will only be allowed as—a—fe&seﬁable—&eeemmedaﬁeﬂ—fei—a—e&sab}ed
£am+thor eldeﬂv and dlS’iblCd f'i]I]lllCS —- :

ider—in which the owner/manager s

10 10-1.B. C approves the move by signing a mutual rescission form. A.after SNRHA approves the

mutual recision. the participant will be issued a voucher. Mutual Recisions will also be
allowed as a Rmsomble Accommod'ition for a disabled family. reasenable

e e =—Owners or managers with-who
have leases with HCV partlclpants (who are approved ¥AWA-Occupancy Right clients)
must bifurcate the lease in compliance with Federal law.

C Notice PIH2012-422016-09

(S N

29

10 Many times

Initial Contact with Family

If the voucher issued to the family by the initial PHA has expired, the receiving SNRHA must
10 15 | 10-1.C. A contact the initial PHA to determine if it will extend the voucher [24 CFR 982.355 (c)(13)]._ An
informal hearing is not required when a voucher has expired without the family leasing a unit.
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Ongoing Notification Responsibilities
SNRHA Policy

10 19 | 10-I.C. C SNRHA will send a copy of the updated HUD-50058 ’uld HUD 52665 by regular mall
email, or fax =

results—no later than ten (10) busmess davs after the effective date of the reexamination.
11-1.C. CONDUCTING ANNUAL REEXAMINATIONS

11 4 11-1.C. A SNRHA will not increase the voucher size when adding other adults to the family that are 18 or
older or children that are not foster youth with the exception of court awarded custody of an
adult.

11-11.B. CHANGES IN FAMILY AND HOUSEHOLD COMPOSITION
All changes must be reported in writing within 10 calendar days. In the above cases,
SNRHA will process the interim to be effective the first of the month following 30
11 7 11-11.B. A calendar day notice. In all other cases, SNRHA will note the information in the tenant’s
file, but will not conduct an interim reexamination.

SNRHA will conduct an interim for all changes in household composition. All changes
must be reported in writing within 10 calendar days.

New Family Members Not Requiring Approval
SNRHA Policy

11 7 11-11.B. A The family must inform SNRHA of the birth, adoption or court-awarded custody of a
child/adult within 10 calendar days and submit all required documents. Notifications
must be done in writing.

New Family and Household Members Requiring Approval
If an adult is requested to be added to the household, a criminal background check will be

7 completed.
11 & 11-11.B. A
8 SNRHA will not increase the voucher size when adding an adult nor will SNRHA approve an
addition which will result in overcrowding for any addition - except for court-awarded custody
of an adult.
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11-11.C. CHANGES AFFECTING INCOME OR EXPENSES
SNRHA-Initiated Interim Reexaminations
SNRHA Policy

e If the family has reported zero income, SNEHA will conduct an interisn-annual
reexamination every 6smenthsas long as the family continues to report that they have

11 9 11-11.C. C no income.

SNRHA will also verify no other income has been received via third party

verification at the 180calendardayinterimannual re—-examinations being sent to such

agencies as the unemployment department, welfare, and child support, and will

perform credit checks to identify reoccurring payments. EIV printouts will also be

reviewed for all interim reexaminations.

12-11.C. MANDATORY TERMINATION OF ASSISTANCE

Eviction [24 CFR 982.552(b)(2), Pub.L. 109-162]

SNRHA Policy

A family will be considered evicfed if the family moves after a legal eviction order has
been issued, whether or not physical enforcement of the order was necessary.

If a family moves after the owner has given the family an eviction notice, for serious or
repeated lease violations, but before a legal eviction order has been issued. termination of
assistance is not mandatory. However, SNRHA will determine whether the family has
committed serious or repeated wviolations of the lease based on available evidence and
may terminate assistance or take any of the alternative measures described in
12 14 12-11.C. C Section 12-I1.C. and-other factorsas—describedinSections 12-HE-SNRHA shall not
issue a voucher to move if SNRHA has received a notice of proceeding for an eviction
for 30 calendar days from the date of the notice. If SWNRHA does not receive this
document within 30 calendar davs of the notice to vacate. the familv shall be issued a
voucher. if thev have given a written 30 calendar davs’ notice to their property owner or

manager.

SNEHA shall notissue a voucher to the participant if anv form of an eviction notice *“for
cause”™ has been served and submitted to SNREHA. The owner/manager shall have no
more than 30 calendar davs to submit a court order summaryv of judegment to SNBRHA. If
SNRHA does not receive this document within 30 calendar davs of the notice to vacate.
the familv shall be issued a voucher. if thev have provided a written 30 calendar davs’
notice to their propertv owner or manager.
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Other Authorized Reasons for Termination of Assistance [24 CFR 982.552(c),24 CFR
5.2005(c)] Pub-E109-162}

HUD permits SNRHA to terminate assistance under a number of other circumstances. It is left to
12 17 12-11.D. C the discretion of SNRHA whether such circumstances in general warrant consideration for the
termination of assistance. The Violence Against Women Reautherization-Act £ 200501 2013
explicitly prohibits SNRHA s from considering incidents or actual threatened domestic violence,

dating violence, sexual assault. or stalking as reasons for terminating the assistance of a victim of
such-vielenee abuse

Family Absence from the Unit [24 CFR 982.312]

The family may be absent from the unit for brief periods. SNRHA must-has established a policy
12 19 12-11.D. C on how long the family may be absent from the assisted unit (See Section 3-L.L.). However, the
family may not be absent from the unit for a period of more than 180 consecutive calendar days
for any reason. Absence in this context means that no member of the family is residing in the
unit.

12-MI.F. TERMINATION NOTICE [HCY GB, p. 15-7]

12 28 | 12-1II.F. A ¢ The family’s right to an informal hearing as described in Chapter 14.

e SNRHA will also send form HUD-5382 and form HUD-5380 to the familv with the
termination notice.

The composition of the assisted family residing in the unit must be approved by SNRHA. The
12 35 Exhibit A family must promptly notify SNRHA in writing of the, birth, adoption, or court-awarded custody
12-1 of a child or adult. The family must request SNRHA approval to add any other family member as

an occupant of the unit.

Part VII: Reporting and Record Keeping for Children with Essvirossnental
InterventionBlevated Blood Lead Level. This part describes SNRHA'"s responsibilities for
14 1 Intro. C reporting, data collection, and record keeping relative to children with esvirenmental
interventionelevated blood lead levels that are less than six years of age. and are
receiving HCV assistance.
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INFORMAL HEARINGS FOR PARTICIPANTS [24 CFR 983.555,Publ.L. 109-162]
... Termination of assistance for a participant may include any or all of the following:

e Refusing to enter into a HAP contract or approve a lease
Terminating housing assistance payments under an outstanding HAP contract

14 9 14-111.C. A o
e Refusing to process or provide assistance under portability procedures
e Skipping — defined as a family who moves from the assisted unit without prior....
e Participant is currently Zero to HAP
Pre-Hearing Right to Discovery
SWNRHA Policy
The family will be allowed to copy any documents related to the hearing at a cost of
$1.00 per page after the first 25 pages. The family must request discovery of SNRHA
documents no later than 12:00 p.m. on the business day prior to the scheduled
12 hearing date
14 & 14-111.C. D
13

Hearing Officer’s Decision [24 CFR 982.555(e)(6)]

The person who conducts the hearing must issue a written decision, stating briefly the reasons for
14 14 | 14-I.C. D the decision. Factual determinations relating to the individual circumstances of the family must

be based. on a prepnnderaﬂce of eud.ence presented. at the hearing A-—copyofthe hearing
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Representation and Interpretfive Services

The family is entitled to be represented by an attorney or other designee, at the family’s expense,
1 19 |14-1D C and to have such person make statements on the family’s behalf

The fEL‘I]’.‘Lil}’ is entitled to

request an interpreter. Upon
1equest SNEHA 11111 prov ide competent mtemletatmn services. free of charge.

Indicator 13: Lease-up
Maximum Points: 20 points

- Th1s 1nd.1catc-r shows 1.?i.ahether the PHA enters HAP contracts for the nnmber ofunits or

= At least 98 percent of the number of
SNEHA s baseline v DU.ChEl units in the ACC for the calendar vear ending on or before
SMNEHA s fiscal vear. or whether SNEHA has expended at least 98 percent of its
allocated budoet authority for the same calendar vear. SWNEHA canreceive 15 points if
85 to 97 percent of vouchers are leased or budget authority is utilized.

14 27 | 14-V.C. C

e Points are based on theperecent efunite leacad durinothe lact completad PHIA ficealwvans

repesting Utilization of vouchers and HAP expenditures as reported in the voucher

management svstem (WVMS) for the most recently completed calendar vear.
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14

28

14-IV.B

Record Retention:
SNRHA must keep the last three (3) years of:

e The Form HUD-50058 and
e Supporting documentation during the term of each assisted lease, and for a period of at least three (3)
years from the end of participation (EOP) date [24CFR 908.101.]

14

29

14-VI.B.

14-V1.B. RECORD RETENTION [24 CFR 982.158]

SNRHA must keep confidential records of all emergencv transfer requested bv victims of
domestic violence. dating violence. sexual assault. and stalking under the PHA’s Emergency
Transfer Plan. as well as the outcomes of such requests. and retain the records for a period of
three (3) [vears [24 CFR 5.2002(e)(12)].

14

30

31

14-VI.C.

Moved
Text

From
14-34

To
14-30

14-V1.C. RECORDS MANAGEMENT

Copies of Documents Cost:

The family shall be allowed to obtain a copy of any familv documents in their file at a cost of
$1.00 per page after the first 25 pages. If a third ’ requests the documents. they must pay

$1.00 per page starting with the first page and have a written release of information si

participant. Requests for copies of documents must be submitted in writing and SNRHA will
have four (4) business daysto process the request. Documents must be picked up within three

3) davs of the date thevare completed and shall not be given out prior to pavment. Pavments
must be made via a money order or cashier’s check: or if from a legal representative a check

from the company shall be acceptable.

T:\Shared\KEYSTAFF\5yr-Agency-Plan\SNRHA FY2019\Final for HUD Approval\Word docs\FY2019AP - Summary of Changes Admin Plan.docx Page 24 of 32 Rev.7/13/2018

11:38 AM




FY2019 ANNUAL PLAN REVISION SUGGESTIONS

Housing Programs Department
Brenda R. Fonseca Document: M Administrative Plan (HCV) [JACOP (PH) [JOther

PART VII: REPDRTING AND RECORD KEEPING FOR CHILDREN WITH
NELEVATED BLOOD LEAD LEVEL

14-VILA. OVERVIEW
SNRHA has certain responsibilities relative to children with eavirenmental interventionelevated

blood lead levels that are receiving HCV assistance. The notification, verification, and hazard
reduction requirements are discussed in Chapter 8. This part deals with the reporting
requirements, and data collection and record keeping responsibilities SNRHA is subject to.

14-VILB. REPORTING REQUIREMENT [24 CFR 35.1225(e)]

SNRHA must report the name and address of a child identified as having an esvirenmental
interventionelevated blood lead level to the public health department within 5 business days of
being so notified by any other medical health care professional |

14 31 Part VI C SNRHA Policy

SNRHA will provide the public health department written notice of the name and address
of any child identified as having an eavironmentalinterventionelevated blood lead level.

14-VII.C. DATA COLLECTION AND RECORD KEEPING [24 CFR 35.1225(D)]

At least quarterly, SNRHA must attempt to obtain from the public health department(s) with a
similar area of jurisdiction, the names and/or addresses of children less than 6 years old with an

identified emrirenmental interventionelevated blood lead level

If SNRHA obtains names and addresses of envirenmentalinterventionelevated blood lead level
children from the public health department(s), SNRHA must match this information with the
names and addresses of families receiving HCV assistance, unless the public health department
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14-1X.A. NOTIFICATION TO PARTICIPANTS [Pub.L. 109-162]

A copv of the notice of occupancy rights under VAWA to housing choice voucher

prooram applicants and participants who are or have been victims of domestic violence.
dating violence. sexual assault. or stalking (Form HUD-5380_ see Addendum G)

A copv of form HUD-5382 . Certification of Domestic Violence. Dating Violence. Sexual
Asszault. or Stalkine and Alternate Documentation (see Addendum I)

A copv of the PHA s emergency transfer plan (Exhibit 16-3)

14 33 14 C A copv of HUDY s Emergency Transfer Request for Certain Victims of Domestic
Violence. Dating Violence. Sexual Assault. or Stalking. Form HUD-5383 (Exhibit 16-4)

The National Domestic Violence Hot Line: 1-800-799-SAFE (7233 or
1-800-787-3224 (TTY) (included in Exhibits 16-1 and 16-2)

Contact information for local vietim advocacy groups or service providers
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14

I! 4-IX.B. NOTIFICATION TO APPLICANTS
SENEHA Policy

advocacy groups or service providers.

MR ET A I o -y e - i =

SNRHA will provide all applicants with notification of their protections and rights under
WVAWA at the time they request an application for housing assistance.

The notice will explain the protections afforded under the law, inform each applicant of
SNRHA confidentiality requirements, and provide contact information for local vietim

A copv ofthe notice of occupancy rights under VAWA to housing choice voucher

prooram applicants and participants who are or have been victims of domestic violence.

dating violence. sexual assault. or stalkineg (Form HUD-5380_ see Addendum G)

33 | 14-1X.B. C

A copv of form HUD-5382. Certification of Domestic Violence. Dating Violence. Sexual

Assault. or Stalking and Alternate Documentation (see Addendum I

A copv ofthe PHA s emergency transfer plan (Exhibit 16-3)

A copv of HUDY s Emergency Transfer Request for Certain Victims of Domestic

WViolence. Dating Violence. Sexual Assault. or Stalking Fortm HUD-5383 (Exhibit 16-4)

The Mational Domestic Viclence Hot Line: 1-800-792-SAFE (7233 or

1-800-787-3224 (TTY) {included in Exhibits 16-1 and 16-2)

Contact information for local victitn advocacy groups or service providers
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14-TX.D. CONFLICTING DOCUMENTATION [24 CFR 5.2007(e)]

* In cases where the PHA receives conflicting certification documents from
two or more members of a household, each claiming to be a victim and
naming one or more of the other petitioning household members as the
perpetrator, the PHA may determine which is the true victim by requiring
each to provide acceptable third-party documentation. as described abeve

14 34 14- c below (forms 2 and 3). The PHA must honor any court orders issued to

IX.D. protect the victim or to address the distribution of property.

e PHA Policy
If presented with conflicting certification documents (two or more forms
versions of HUD-500665382 [See Addendum I]) from members of the
same household, the PHA will attempt to determine whichis the true
victim by requiring each of them to provide third-party documentation in
accordance with 24 CFR 5.2007(e) and by following any HUD guidance
on how such determinations should be made.

e A completed, signed HUD —approved Certification Form (HUD-5382-50066 ) This form
is awvailable online at http//www hud. gov/offices/adm/hudelips/ or See Addendum i-)

e A statement from the victim service provider, attorney or medical professional who has
14 35 | 14-IX.E. A helped the victim address incidents of domestic, dating violence_ sexual assault. or
stalking The professional must state that he or she believes that the incidents of abuse
arereal Boththe victim and the professional must sign the statement under penalty
of perjury.

* A police or court record, such as a protective order.

SNRHA may also deny or terminate assistance for violation of participant obligations described in
15- 24 CFR Parts 982.551 or 982.633 and in accordance with its own policy. with the exception of

15 24 A : N e e .o .

VILN. failure to meet obligations under the Family Sejf-Sufficiency program as prohibited under the

alternative requirements set forth in FR Notice 12-20-2014 -
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16-11.G. CONFIDENTIAL AND HIGH PROFILE CASES

Confidential and high profile cases will be assigned to a member of the Housing Programs
Management Staff. Such cases can include situations in which staff receive rental subsidy. have
relatives under the program, or have an interest in a unit under contract. When a confidential or
high profile case is identified. the file shall be reassigned in YARDI to management. All
SNRHA staff must complete an “Employee Restricted Access” Form (aka Conflict of Interest
Form) at onset of employment and anvtime there is a change resulting in a conflict of interest.

Staff will receive disciplinary action if thev enter SNRHA’s YARDI svystem to access a file in
which thev have anv affiliation.

The following is the criteria to be utilized for identifving confidential and high profile cases:

16 9 16-11.G. Confidential File:
“A Confidential File is defined as the file of a SNRHA staff member or the family member of a
SNRHA staff member or anvy file where a perceived conflict of interest may exist including
having an interest in an assisted property.”’
High Profile Case:
The participant has actively complained to HUD, the City Council, Fair Housing or local/state
Representatives or has had a negative news media article. The file will be pulled for review and
maintained by HP management until the incident is resolved.
The participant has filed a law suit against SNRHA.
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Term of HAP Contract [24 CFR 9283.205]

SNRHA may enter into a HAP contract with an owner for an initial term ofno less than one year
and no more than fiffeentwenty (20) yvears for HAP contracts entered into on or after June 30,
2008.

SNRHA Policy

The term of all PBV HAP contracts will be negotiated with the owner on a case-by-
17 18 | 17-V.B. C case basis.

Within one year before expiration of the HAP contract, SNRHA may extend the term of the
contract for an additional term of up to fifteen twenty (20) vears if SNRHA determines an
extension is appropriate to continue providing affordable housing for low-income families. The
maximum term for all extensions is fifleen twentv (20) vears and is subject to the same
limitations that an extension is appropriate to continue providing affordable housing for low-
income families. All extensions must be on the form and subjectto the conditions prescribed by
HUD at the time of the extension.

SNRHA will establish and manage separate waiting lists for individual projects or buildings that are receiving PBV
assistance. SNRHA currently has waiting lists for the following PBV projects:

17 23 | 17-VI.C R Land (RertalA D IRADILP

SNRHA will also establish and manage separate waiting lists for the following Rental Assistance Demonstration
(RAD) Program conversion to PBV assistance properties:

e Landsman (Rental Assistance Demonstration [RAD] Program
17 23 | 17-VI.C A e VeraJohnson B (Rental Assistance Demonstration [RAD] Program
e Espinoza Terrave (Rental Assistance Demonstration [RAD] Program
e Lubertha Johnson Estates (Rental Assistance Demonstration [RAD] Program
o Marion D. Bennett Sr. Plaza (Rental Assistance Demonstration [RAD] Program
Moves

Families currently residing in PBV/RAD (Project Based/Rental Assistance) properties who are requesting an
17- emergency transfer in accordance with the Violence Against Women Act (VAWA), and have completed and
17 31 VII.C A submitted the HUD 5382 “Certificaiton of Domestic Violence, Dating Violence, Sexual Assault, or Stalking and
Alternate Documentation” form along with any other requested documentation from SNRHA (i.e. Police Report,
Temporary Protection Order, etc. ) may be eligible for an HCV Mobility Voucher, if available. If not available,

SNRHA will look for other units within PBVV/RAD properties for the family to be relocated.

17- Choice Mobility Cap (Voucher Turnover Cap)

17 31 A
VIIL.C SNRHA may restrict choice mobility vouchers to 75 percent of SNRHA’s tenant-based turnover vouchers annually.
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Rent Increase / SNRHA Policy
17- RAD PBV: Rent adjustments are made on the contract anniversary date for all RAD PBV units. Adjusted rents may
17 34 VIILB not exceed the lower of the reasonable rent, or the contract rent increase by the Operating Cost Adjustment Factor
e (OCAF) as established by HUD except if the rent increase would result in a rent below the initial rent. Rents must not

fall below the initial contract rent.

When Rent Reasonable Determinations are Required

SNRHA must redetermine the reasonable rent for a unit receiving PBV assistance whenever any
17 34 17- of the following occur:

VIILB. e Thereisa fizze-ten (10) percent or greater decrease in the published FMR in effect 60 calendar
days before the contract anniversary (for the unit sizes specified in the HAP contract) as
compared with the FMR that was in effect one year before the contract anniversary date;

PROGRADM SIZE
The minimum program size for the FSS Program of Southern Nevada Regional Housing
Authority (SNRHA) is 148-56 mandatory slots as of February 26162018.
18 3 | PARTI ESTIMATE OF POTENTIAL PARTICIPATING FAMILIES:
SNRHA owns 28822.629 Public Housing units and administers 11.8423-284 Housing Choice
Vouchers which together provide housing assistance to over 32:68835.365 residents. The FSS
Program is open to all adults, ages 18 and over, without regards to race, color, religion, sexual
orientation, age, disability, familial status, or national origin.
18 5 8 times Director-of Supportive Services Manager (SSM)+{(BSS)
ACTION PLAN
18 . Action SNRHA'’s FSS Program Action Plan will govern the operation of the FSS Program. This plan
Plan shall be updated annually as needed and submitted during SNRHA"s submission of its Annual
R I e e e
GL 2 Glossary PBV Project Based Voucher
Section 8 See HOUSING CHOICE VOUCHER (HCV)
T:\Shared\KEYSTAFF\5yr-Agency-Plan\SNRHA FY2019\Final for HUD Approval\Word docs\FY2019AP - Summary of Changes Admin Plan.docx Page 31 of 32 Rev.7/13/2018

11:38 AM




FY2019 ANNUAL PLAN REVISION SUGGESTIONS

Housing Programs Department
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Addendum G - A Added Addendum G — HUD-5380, Notice of Occupancy Rights
Addendum H - A Added Addendum H — HUD-5381, Emergency Transfer Plan - SNRHA
Addendum 1 - A Added Addendum I - HUD-5382, Certification
All \ All | 27 times A ... avictim of domestic violence, dating violence, sexual assault, or stalking.
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1-1L.D. APPLICABLE REGULATIONS

Applicable regulations include:

e 24 CFR Part 5: General Program Requirements
24 CFR Part 8: Nondiscrimination

o 24 CFR Part 982: Section 8 Tenant-Based Assistance: Housing Choice Voucher Program

e 24 CFR Part 100: Fair Housing

Local rules that are made part of this Plan are intended to promote local housing objectives
consistent with the intent of the federal housing legislation.

PART III: THE HCV ADMINISTRATIVE PLAN

1-II1.A. OVERVIEW AND PURPOSE OF THE PLAN

The Administrative Plan is required by HUD. The purpose of the Administrative Plan is to
establish policies for carrying out the program operations in a manner consistent with HUD
requirements as well as local goals and objectives contained in SNRHA’s agency plan. This
Administrative Plan is a supporting document to the SNRHA agency plan, and is available for
public review as required by CFR 24 Part 903.

This Administrative Plan is set forth to define SNRHA's local policies for operation of the
housing programs in the context of federal laws and regulations. All issues related to Section 8-
HCV Program not addressed in this document are governed by such federal regulations, HUD
handbooks and guidebooks, notices, and other applicable law. The policies in this administrative
plan have been designed to emsure compliance with the consolidated ACC and all HUD-
approved applications for program funding.

SNRHA is responsible for complying with all changes in HUD regulations pertaining to the
HCYV program. If such changes conflict with this plan, HUD regulations will have precedence.
Administration of the HCV program and the functions and responsibilities of SNRHA staff shall
be in compliance with SNRHA's personnel policy and HUD’s Section 8-HCV regulations as well
as all federal, state, and local fair housing laws and regulations.

1-HILB. CONTENTS OF THE PLAN [24 CFR 982.54]

HUD regulations contain a list of what must be included in the administrative plan. SNRHA
administrative plan must cover SNRHA policies on these subjects:

o Selection and admission of applicants from the SNRHA waiting list, including any SNRHA
admission preferences, procedures for removing applicant names from the waiting list, and
procedures for closing and reopening the SNRHA waiting list (Chapter 4)
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The issuing or the denying of vouchers, including SNRHA policy governing the voucher
term and any extensions or suspensions of the voucher term. 'Suspension' means stopping the
clock on the term of a family's voucher after the family submits a request for approval of the
tenancy. If SNRHA decides to allow extensions or suspensions of the voucher term, SNRHA
administrative plan must describe how SNRHA determines whether to grant extensions or
suspensions and how SNRHA determines the length of any extension or suspension (Chapter

7.

Any special rules for use of available funds when HUD provides funding to SNRHA for a
special purpose (e.g., desegregation), including funding for specified families or a specified
category of families (Chapter 4)

Occupancy policies, including definition of what group of persons may qualify as a ‘family’,
definition of when a family is considered to be 'continuously assisted'; standards for denying
admission or terminating assistance based on criminal activity or alcohol abuse in accordance
with 982,553 (Chapters 3 and 12)

Encouraging the participation by owners of suitable units located outside areas of low
income or minority concentration (Chapter 7)

Assisting a family that claims that illegal discrimination has prevented the family from
leasing a suitable unit (Chapter 2)

Providing information about a family to prospective owners (Chapters 3 and 9)
Disapproval of owners (Chapter 13)

Subsidy standards (Chapter 5)

Family absence from the dwelling unit (Chapter =)

How to determine who remains in the program if a family breaks up (Chapter ~*)
Informal review procedures for applicants (Chapter 14)

Informal hearing procedures for participants (Chapter 14)

The process for establishing and revising voucher payment standards (Chapter 16)

The method of determining that rent to owner is a reasonable rent (initially and during the
term of a HAP contract) (Chapter 8)

Special policies conceming special housing types in the program (e.g., use of shared housing)
(Chapter 15)

Policies concerning payment by a family to SNRHA of amounts the family owes SNRHA
(Chapter 16)

Interim redeterminations of family income and composition (Chapter 11)
Restrictions, if any, on the number of moves by a participant family (Chapter 10)

Approval by the Board of Commissioners or other authorized officials to charge the
administrative fee reserve (Chapter 1)
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e SNRHA Plan provides information about self-evaluation, needs assessment, and transition
plans.

The design, construction, or alteration of SNRHA facilities must conform to the Uniform Federal
Accessibility Standards (UFAS). Newly-constructed facilities must be designed to be readily
accessible to and usable by persons with disabilities. Alterations to existing facilities must be
accessible to the maximum extent feasible, defined as not imposing an undue financial and
administrative burden on the operations of the HCV program.

When issuing a voucher to a family that includes an individual with disabilities, SNRHA will
include a current list of available accessible units known to SNRHA and will assist the family in
locating an available accessible unit, if necessary.

In general, owners must permit the family to make reasonable modifications to the unit.
However, the owner is not required to pay for the modification and may require that the unit be
restored to its original state at the family’s expense when the family moves.

2-I1.J. DENIAL OR TERMINATION OF ASSISTANCE

A SNRHA'’s decision to deny or terminate the assistance of a family that includes a person with
disabilities is subject to consideration of reasonable accommodation [24 CFR 982.552 (2)(iv)}.

When applicants with disabilities are denied assistance, the notice of denial must inform them of
SNRHA'’s informal review process and their right to request

)T ns to particip p
When a participant family’s assistance is terminated, the notice of termination must inform them
of SNRHA'’s informal hearing process and their right to request a hearing and reasonable
accommodation.

When reviewing reasonable accommodation requests, SNRHA must consider whether any
mitigating circumstances can be verified to explain and overcome the problem that led to
SNRHA's decision to deny or terminate assistance. If a reasonable accommodation will allow
the family to meet the requirements, SNRHA must make the accommodation.

PART ITI: IMPROVING ACCESS TO SERVICES FOR PERSONS
WITH LIMITED ENGLISH PROFICIENCY (LEP)

2-ILA. OVERVIEW

Language for Limited English Proficiency Persons (LEP) can be a barrier to accessing important
benefits or services, understanding and exercising important rights, complying with applicable
responsibilities, or understanding other information provided by the HCV program. In certain
circumstances, failure to ensure that LEP persons can effectively participate in or benefit from
federally-assisted programs and activities may violate the prohibition under Title VI against
discrimination on the basis of national origin. This part incorporates the Notice of Guidance to
Federal Assistance Recipients Regarding Title VI Prohibition Affecting Limited English
Proficient Persons, published January 22, 2007 in the Federal Register.

SNRHA will take affirmative steps to communicate with people who need services or
information in a language other than English. These persons will be referred to as Persons with
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3-1.C. FAMILY BREAK-UP AND REMAINING MEMBER OF TENANT FAMILY
| Family Break-up [24 CFR 982.315] : Notice PIH 2017-08]

SNRHA has discretion to determine which members of an assisted family continue to receive
assistance if the family breaks up. However, if a court determines the disposition of property
between members of the assisted family in a divorce or separation decree, SNRHA is bound by
the court's determination of which family members continue to receive assistance.

SNRHA Policy

When a family on the waiting list breaks up into two otherwise eligible families, only
one of the new families may retain the original application date. Other former family
members may make a new application with a new application date if the waiting list
is open.

If a family breaks up into two otherwise eligible families while receiving assistance, only
one of the new families will continue to be assisted.

In the absence of a judicial decision, or an agreement among the original family
members, the Admissions Manager or their designee will determine which family retains
their placement on the waiting list, or will continue to receive assistance taking into
consideration the following factors: (1) which family member applied as head of
household (this will be given primary consideration); (2) the interest of any minor
children, including custody arrangements; (3) the interest of any ill, elderly, or disabled
family members; (4) any possible risks to family members as a result of domestic
violence or criminal activity; and (5) the recommendations of social service
professionals.

Documentation of these factors is the responsibility of the application families. If the
families do not provide the documentation, they may be denied placement on the
waiting list.

If there is a family break up of participants, only one of the new families will continue to
receive assistance and that will be the head of household on the original application;
unless, as a result of domestic violence which is reported and VAWA rules apply or
judicial decision is provided to SNRHA.

Muttiple Families in the Same Household

When families apply that consist of two families living together, (such as a mother and
father, and a daughter with her own husband or children), if they apply as a family unit,
they will be treated as a family unit.

Remaining Member of a Tenant Family [24 CFR 5.403]

The HUD definition of family includes the remaining member of a tenant family, which is a
member of an assisted family who remains in the unit when other members of the family have
left the unit. Household members such as live-in aides, foster children, and foster adults do not
qualify as remaining members of a family.
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Foster adults are usually persons with disabilities, unrelated to the tenant family, who are unable
to live alone [24 CFR 5.609].

The term foster child is not specifically defined by the regulations.

Foster children and foster adults that are living with an applicant or assisted family are
considered household members but not family members. The income of foster children/adults is
not counted in family annual income, and foster children/adults do not qualify for a dependent
deduction [24 CFR 5.603; HUD-50058 IB, p. 13].

SNRHA Policy

A foster child is a child that is in the legal guardianship or custody of a state, county, or
private adoption or foster care agency, yet is cared for by foster parents in their own
homes, under some kind of short-term or long-term foster care arrangement with the
custodial agency.

A foster child or foster adult may be allowed to reside in the unit if their presence would
not result in a violation of HQS space standards according to 24 CFR 982.401.

Children that are temporarily absent from the home as a result of placement in foster care are
discussed in Section 3-1.L.

3-LL. ABSENT FAMILY MEMBERS
Individuals may be absent from the family, either temporarily or permanently, for a variety of
reasons including educational activities, placement in foster care, employment, illness,
incarceration, and court order.
Definitions of Temporarily and Permanently Absent

SNRHA Policy

Generally an individual who is or is expected to be absent from the assisted unit for 180
consecutive calendar days or less is considered temporarily absent and continues to be
considered a family member. Generally an individual who is or is expected to be absent
from the assisted unit for more than 180 consecutive calendar days is considered
permanently absent and no longer a family member. Exceptions to this general policy are
discussed below.,

Absent Students
SNRHA Policv

When someone who has been considered a family member attends school

away from home, the person will continue to be considered a family member
unless information becomes available to SNRHA indicating that the student has
established a separate household or the family declares that the student has established a
separate household.

Absences Due to Placement in Foster Care [24 CFR 5.403]
Children temporarily absent from the home as a result of placement in foster care are considered
members of the family.
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If a child has been placed in foster care, SNRHA will verify with the appropriate agency
whether and when the child is expected to be returned to the home. Unless the agency
confirms that the child has been permanently removed from the home, the child will be
counted as a family member. ‘Permanently removed’ is defined as more than
365 calendar days. When any family member is absent for more than 30 calendar days,
the head of household must notify SNRHA in writing within ten (10) calendar days of
their departure and notify in writing when they return.

Failure, by the family, to report the absence of the children may result in termination

from the program. The head of household is responsible for reporting this change in
household composition in writing within 10 calendar days of the child(ren) being

removed from the home.
il Absent Head, Spouse, or Co-head :
n writt pp i L h
SNRHA Policy
An employed head, spouse, or co-head absent from the umit will continue to be
considered a family member, unless

a legal separation or divorce has been applied for

) the individual has been removed from the household as covered in VAWA.

Notice is required under this provision only when all family members will be absent from
the unit for an extended period. An extended period is defined as any period greater than
30 calendar days. Written notice must be provided to SNRHA at the start of the extended
absence. No absences from the unit shall be approved for more than 30 consecutive
calendar days unless it is approved as a reasonable accommodation for medical
treatments/care.

Family members absent for more than 180 days due to employment or active duty in the
military shall be considered a family member and income will be considered.

Family Members Permanently Confined for Medical Reasons [HCV GB, p. 5-22]

If a family member is confined to a nursing home or hospital on a permanent basis, that person is
no longer considered a family member and the income of that person is not counted [HCV GB,
p. 5-22].

SNRHA Policy
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limits are published annually and are based on HUD estimates of median family income in a
particular area or county, with adjustments for family size.

Types of Low-Income Families [24 CFR 5.603(b)]

Low-income family. A family whose annual income does not exceed 80 percent of the
median income for the area, adjusted for family size.

Very low-income family. A family whose annual income does not exceed 50 percent of the
median income for the area, adjusted for family size.

Extremely low-income family. A family whose annual income does not exceed 30 percent of
the median income for the area, adjusted for family size.

HUD may establish income ceilings higher or lower than 30, 50, or 80 percent of the median
income for an area if HUD finds that such variations are necessary because of unusually high or
low family incomes.

Using Income Limits for Eligibility [24 CFR 982.201(b)]
Income limits are used for eligibility only at admission. Eligibility is established by comparing a

family’s annual income with HUD’s published income limits. To be income-eligible, a family
must be one of the following:

e An extremely low-income family.
s A very low-income family,

® A low-income family that has been "continuously assisted" under the 1937 Housing Act. A
family is considered to be continuously assisted if the family is already receiving assistance
under any 1937 Housing Act program at the time the family is admitted to the HCV program
[24 CFR 982.4].

SNRHA Policy

SNRHA will consider a family to be continuously assisted if the family was leasing a unit
under any 1937 Housing Act program at the time they were

® A low-income family that qualifies for voucher assistance as a non-purchasing household
living in HOPE 1 (public housing homeownership), HOPE 2 (multifsmily housing
homeownership) developments, or other HUD-assisted multifamily homeownership
programs covered by 24 CFR 248.173.

o A low-income or moderate-income family that is displaced as a result of the prepayment of a
mortgage or voluntary termination of & mortgage insurance contract on eligible low-income
housing as defined in 24 CFR 248.101.

HUD permits SNRHA to establish additional categories of low-income families that may be
determined eligible. The additional categories must be consistent with SNRHA plan and the
consolidated plans for local governments within SNRHA’s jurisdiction.

SNRHA Policy
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SNRHA must deny assistance to an applicant family if they do not meet the SSN disclosure,
documentation and verification, and certification requirements contained in 24 CFR 5.216.
SNRHA must terminate assistance of the entire family even if only one member of the family
fails to provide required documentation for a social security number. Note: These requirements
do not apply to noncitizens who do not content eligible immigration status.

3-ILD. FAMILY CONSENT TO RELEASE OF INFORMATION [24 CFR 5.230,
HCV GB, p. 5-13]

HUD requires each adult family member, and the head of household, spouse, or co-head,
regardless of age, to sign form HUD-9886, Authorization for the Release of Information/Privacy
Act Notice, and other consent forms as needed to collect information relevant to the family’s
eligibility and level of assistance. Chapter 6 provides detailed information concerning the
consent forms and verification requirements.

SNRHA must deny admission to the program if any member of the applicant family fails to sign
and submit the consent forms for obtaining information in accordance with 24 CFR 5, Subparts
B and F [24 CFR 982.552(b)(3)].

3-ILE. STUDENTS ENROLLED IN INSTITUTIONS OF HIGHER EDUCATION [24
CFR 5.612 and FR Notice 4/10/06. |

Section 327 of Public Law 109-115 and the implementing regulation at 24 CFR 5.612
established new restrictions related to the eligibility of certain students (both part- and full-time)
who are enrolled in institutions of higher education.

If a student enrolled at an institution of higher education is under the age of 24, is not a veteran,
is not married, and does not have a dependent child, the student’s eligibility must be examined
along with the income eligibility of the student’s parents. In these cases, both the student and the
student’s parents must be income eligible for the student to receive HCV assistance. If, however,
a student in these circumstances is determined independent from his/her parents in accordance
with SNRHA policy, the income of the student’s parents will not be considered in determining
the student’s eligibility.

The new law does not apply to students who reside with parents who are applying to receive
HCV assistance. It is limited to students who are secking assistance on their own, separately
from their parents,

Definitions

In determining whether and how the new eligibility restrictions apply to a student, SNRHA will
rely on the following definitions [FR 4/10/06, |

Dependent Child

In the context of the student eligibility restrictions, dependent child means a dependent child of a
student enrolled in an institution of higher education. The dependent child must also meet the
definition of dependent in 24 CFR 5.603, which states that the dependent must be a member of
the assisted family, other than the head of household or spouse, who is under 18 years of age, or
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is a person with a disability, or is a full-time student. Foster children and foster adults are not
considered dependents.

Independent Student
SNRHA Policy

SNRHA will consider a student “independent” from his or her parents and the parents’
income will not be considered when determining the student’s eligibility if the following
four criterions are all met:

The individual/student is of legal contract age under state law.

The individual/student has established a household separate from his/her parents
for at least one year prior to application for occupancy or the individual meets the
U.S. Department of Education’s definition of independent student.

To be considered an independent student according to the Department of
Education, a student must meet one or more of the following criteria:

at least 24 years old by December 31 of the
award year for which aid is sought.

an orphan or a ward of the

coui't

a veteran of the U.S. Armed Forces

a graduate or professional student.
married.
L |
%n
P )
il |
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The individual/student was not claimed as a dependent by his/her parents pursuant
to IRS regulations, as demonstrated on the parents® most recent tax forms.

The individual/student provides a certification of the amount of financial
assistance that will be provided by his/her parents. This certification must be
signed by the individual providing the support and must be submitted even if no
assistance is being provided.

SNRHA will verify that a student meets the above criteria in accordance with the policies
in Section 6.

Institution of Higher Education

SNRHA will use the statutory definition under section 102 of the Higher Education Act of 1965
to determine whether a student is attending an institution of higher education (see Exhibit 3-2).

Parents
SNRHA Policvy

For purposes of student eligibility restrictions, the definition of paremts includes
biological or adoptive parents, stepparents (as long as they are currently married to
the biological or adoptive parent), and guardians (e.g., grandparents, aunt/uncle,
godparents, etc).

Veteran
SNRHA Policy

A veteran is a person who served in the active military, naval, or air service and who was
discharged or released from such service under conditions other than dishonorable.
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SNRHA to dispute the information within that 10 business day period, SNRHA will
proceed with issuing the notice of denial of admission. A family that does not exercise
their right to dispute the accuracy of the information prior to issuance of the official
denial letter will still be given the opportunity to do so as part of the informal review
process.
Notice requirements related to denying assistance to noncitizens are contained in Section 3-IL.B.
Notice policies related to denying admission to applicants who may be victims of domestic
violence, dating violence, sexual assault, or stalking are contained in Section 3-IIL.G.

3-IIL.G. PROHIBITION AGAINST DENIAL OF ASSISTANCE TO VICTIMS OF
DOMESTIC VIOLENCE, DATING VIOLENCE, AND STALKING [Pub.L. 109-162]

The Violence Against Women Reauthorization Act of , (VAWA)-|

prohibits denial of admission to an otherwise qualified applicant
on the basis or as a dire that the applicant is or has been a victim of domestic
violence, dating violence, or stalking Specifically, Section 606(1) of VAWA

adds the following provision to Section 8 of the U.S. Housing Act of 1937, which lists contract
provisions and requirements for the housing choice voucher program:

¢ That an applicant or participant is or has been a victim of domestic violence, dating violence,
or stalking is not an appropriate reason for denial of program assistance or for
denial of admission, if the applicant otherwise qualifies for assistance or admission.

e Additionally, VAWA 2013, extends housing protections to survivors of sexual assault, adds
“intimate partner” to the list of eligible relations cove red in the definition of domestic
violence.

[+

Definitions
As used in VAWA:

o The term bifurcate means, with respect to a public housing or Section 8 lease, to divide a
lease as a matter of law such that certain tenants can be evicted or removed while the
remaining family members’ lease and occupancy rights are allowed to remain intact.

e The term domestic violence includes felony or misdemeanor crimes of violence committed
by a current or former spouse of the victim, by & person with whom the victim shares a child
in common, by a person who is cohabitating with or has cohabitated with the victim as a
spouse, by a person similarly situated to a spouse of the victim under the domestic or family
violence laws of the jurisdiction receiving grant monies, or by any other person against an
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adult or youth victim who is protected from that person’s acts under the domestic or family
violence laws of the jurisdiction.

o The term dating violence means violence committed by a person who is or has been in a
social relationship of a romantic or intimate nature with the victim; and where the existence
of such a relationship shall be determined based on a consideration of the following factors:

e The length of the relationship

¢ The type of relationship

¢ The frequency of interaction between the persons involved in the relationship

e The term stalking means:

e To follow, pursue, or repeatedly commit acts with the intent to kill, injure, harass, or
intimidate; or

e To place under surveillance with the intent to kill, injure, harass, or intimidate another
person; and

e In the course of, or as a result of, such following, pursuit, surveillance, or repeatedly
committed acts, to place a person in reasonable fear of the death of, or serious bodily
injury to, or to cause substantial emotional harm to (1) that person, (2) a member of the
immediate family of that person, or (3) the spouse or intimate partner of that person.

o The term immediate family member means, with respect to a person:

o A spouse, parent, brother or sister, or child of that person, or an individual to whom that
person stands in the position or place of a parent; or

e Any other person living in the household of that person and related to that person by
blood and marriage.

e The term sexual assault means;

* Any nonconsensual sexual act proscribed by federal, tribal, or state law, including
when the victim lacks the capacity to consent

Notification and Victim Documentation
SNRHA Policv

] SNRHA acknowledges that a victim of domestic violence, dating violence
or sta]kmg may have an mfavorable ]:ustory

) |

that would warrant denial under SNRHA ] pol1c1es
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SNRHA will include in its notice of denial a statement of the protection against denial
provided by VAWA and will offer the applicant the opportunity to provide
documentation affirming that the cause of the unfavorable history is that a member of the
‘ applicant family is or has been a victim of domestic violence, dating violence,
or stalking.

The documentation must include one of the following elements:

A signed statement by the victim that provides the name of the perpetrator and
certifies that the incidents in question are bona fide incidents of actual or

threatened domestic violence, dating violence, or stalking, or
One of the following:
a. A police or court record documenting the actual or threatened abuse,
or

b. A statement signed by an employee, agent, or volunteer of a victim
service provider; an attorney, a medical professional; or another
knowledgeable professional from whom the victim has sought
assistance in addressing the actual or threatened abuse. The
professional must attest under penalty of perjury that the incidents in
question are bona fide incidents of abuse, and the victim must sign or
attest to the statement.

c. The HUD VAWA Certification form.

The applicant must submit the required documentation with her or his request for an
informal review (see section 14) or must request an extension in writing at that time. If
the applicant so requests, SNRHA will grant an extension of 10 business days, and will
postpone scheduling the applicant’s informal review until after it has received the
documentation or the extension period has elapsed. If after reviewing the documentation
provided by the applicant SNRHA determines the family is eligible for assistance, no
informal review will be scheduled and SNRHA will proceed with admission of the
applicant family.

Perpetrator Removal or Documentation of Rehabilitation
SNRHA Policy

In cases where an applicant family includes the perpetrator as well as the victim of
| domestic violence, dating violence, or stalking, SNRHA will proceed as
above but will require, in addition, either (a) that the perpetrator be removed from the
applicant household and not reside in the assisted housing unit or (b) that the family
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Absence of Any Member

SNRHA Policy

Any member of the household will be considered permanently absent if s/he is away from the
unit for more than three (3) consecutive months or as otherwise provided in this Chapter,
except students or children with shared custody for which the head of household has notified
SNRHA of their absence in writing, If a family is going to be away from their unit for more
than 30 calendar days they “must” receive “prior” written approval from SNRHA before
leaving the unit.

Absent Students
SNRHA Policy

| When someone who has been considered a family member attends school
away from home, the person will continue to be considered a family member
unless information becomes available to SNRHA indicating that the student has
established a separate household or the family declares that the student has established a
separate household.

Full time students who attend school away from the home will be treated in the
Jollowing manner:

‘ A student (other than head of household or spouse) who attends school
away from home but lives with the family during school recesses may,
at the family's choice, be considered either temporarily or permanently absent. If
the family decides that the member is permanently absent, income of that member
will not be included in total household income, the member will not be included
on the lease, and the member will not be included for determination of Voucher
size.

Absences Due to Placement in Foster Care

Children temporarily absent from the home as a result of placement in foster care are considered
members of the family [24 CFR 5.403].

SNRHA Policy

If a child has been placed in foster care, SNRHA will verify with the appropriate agency
whether and when the child is expected to be returned to the home. Unless the agency
confirms that the child has been permanently removed from the home, the child will be
counted as a family member. ‘Permanently removed’ is defined as more than
365 calendar days.

Absent Head, Spouse, or Co-head
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SNRHA Policy
‘ An employed head, or co-head absent from the unit
will continue to be considered a family member.
. S will be considered as part of the family and their
income will count “unless™ the head of household certifies
‘ the spouse is no longer in the unit or contributing to the family. Failure to

notify in writing prior to the spouse/co-head returning to the unit, or within
10 calendar days of receiving any contribution to the houschold. shall result in
termination of assistance.

SNRHA Certification of Marital Status form certifies the spouse is not a member of the

| household, will not reside in the assisted unit provide income to the family
living in the assisted unit, and shall be signed by the head of household as applicable.
Signing this form shall result in termination of assistance if any statement is found to be
untrue.

Family Members Permanently Confined for Medical Reasons

If a family member is confined to a nursing home or hospital on a permanent basis, that person is
no longer considered a family member and the income of that person is not counted [HCV GB,
p. 5-22].

SNRHA Policy

SNRHA will request verification from a responsible medical professional and will use
this determination. If the responsible medical professional cannot provide a
determination, the person generally will be considered temporarily absent. The family
may present evidence that the family member is confined on a permanent basis and
request that the person not be considered a family member.

When an individual who has been counted as a family member is determined
permanently absent, the family is eligible for the medical expense deduction only if the
remaining head, spouse, or co-head qualifies as an elderly person or a person with
disabilities.

If any family member leaves the household to enter a facility such as hospital, nursing
home, or rehabilitation center, SNRHA will seek advice from a reliable qualified source
as to the likelihood and timing of their return. If the verification indicates that the family
member will be permanently confined to a nursing home, the family member will be
considered permanently absent. If the verification indicates that the family member will
return in “less” than 180 consecutive calendar days, the family member will not be
considered permanently absent.

If the person who is determined to be permanently absent is the sole member of the
household, assistance will be terminated in accordance with SNRHA's "Absence of
Entire Family" policy.

Absence Due to Incarceration
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If neither parent remains in the household and the appropriate agency has determined
that another adult is to be brought into the assisted unit to care for the children for an
indefinite period, SNRHA will treat that adult as a visitor for the first 90 calendar days.

If, by the end of that period, court-awarded custody or legal guardianship has been
awarded to the caretaker, the Voucher will be transferred to the caretaker.

If the appropriate agency cannot confirm the guardianship status of the caretaker,
SNRHA will review the status at 30 calendar day intervals.

If custody or legal guardianship has not been awarded by the court, but the action is in
process, SNRHA will secure verification from social services staff or the attorney as to
the status.

If custody is awarded for a limited time in excess of stated period, SNRHA will state in
writing that the transfer of the Voucher is for that limited time or as long as they have
custody of the children. SNRHA will use discretion as deemed appropriate in
determining any further assignation of the Voucher on behalf of the children.

The caretaker will be allowed to remain in the unit, as a visitor, until a determination of
custody is made but this shall not exceed 120 calendar days.

SNRHA must receive court awarded guardianship or custody within 120 calendar days or
must withdraw the assistance.

When SNRHA approves a person to reside in the unit as caretaker for the child(ren), the
income should not be counted pending a final disposition. SNRHA will work with the
appropriate service agencies and the landlord to provide a smooth transition in
these cases.

Unauthorized Residents [24 CFR 551(h)(2)]

Only household members listed on the HUD 50058 are permitted to reside in the assisted unit.
SNRHA Policy
Adults who reside in the assisted unit, for more than thirty (30) consecutive calendar days
or for a minimum period of sixty (60) cumulative calendar days during a twelve (12)
month period and are not listed on the HUD 50058 form, will be deemed unauthorized
residents, unless SNRHA has provided prior approval and is in the process of said
resident being evaluated for eligibility.

In those cases where SNRHA has reason to believe that the family has an unauthorized
resident in the assisted unit, a family must demonstrate that the person is not an
| unauthorized resident by submitting at least of the following;

1. A written notarized statement from the landlord

2, A legible copy of the person's current driver's license, State identification, or
vehicle registration which is current.

3. A lease in their name at another address shall be the most prudent choice of
evidence,
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Using Enterprise Income Verification (EIV) to Project Income

HUD requires the use of (EIV) verifications. EIV is “the verification of income, before or during
a family reexamination, through an independent source that systematically and uniformly
maintains income information in computerized form for a large number of individuals” [VG, p.
7]. This will be used for elderly and disabled families with “fixed non-wage income”.

HUD allows SNRHA to use EIV information in conjunction with family-provided documents to
anticipate income [EIV].
SNRHA Policy:
Whenever possible, SNRHA will use HUD’s EIV system. When EIV is obtained and the
family does not dispute the EIV emplover data, SNRHA will use current tenant-provided
documents to project annual income. When the tenant provided documents are pay stubs,

SNRHA will make every effort to obtain the last four (4) consecutive pay stubs dated
within the last 60 calendar days.

SNRHA will obtain written and/or oral third-party verification in accordance with the
verification requirements and policy in Chapter 7 in the following cases:

e JfEIV or other UIV data is not available,
e [f the family disputes the accuracy of the EIV employer data, and/or
¢ [fSNRHA determines additional information is needed.

In such cases, SNRHA will review and analyze current data to anticipate annual income.
In all cases, the family file will be documented with a clear record of the reason for the
decision, and a clear audit trail will be left as to how SNRHA annualized projected
income.

Use of Historical Income Data

When SNRHA cannot readily anticipate income (e.g., in cases of seasonal employment, unstable
working hours, or suspected fraud), SNRHA will review historical income data for patterns of
employment, paid benefits, and receipt of other income.

MINIMUM INCOME ~ Zero Income Interims
There is no minimum income requirement.
SNRHA Polic:

Families who report zero income are required to complete a written certification

v that will be verified with all federal, state and local agencies
and other sources, as appropriate, including credit checks, to verify income sources, and
an interim will be submitted to MTCS.

Families that report zero income will be required to provide information regarding their
means of basic subsistence, such as food, utilities, transportation, and other subsistence of
expenses in writing. SNRHA will require a printout of utility bills for the past three (3)
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consecutive months to be submitted at interim evaluations for participants claiming zero
income. The average for the last three months of utility bill payments over the amount of
the family’s Utility Reimbursement Payment will be averaged, and annualized. The
results analyzed to determine the possibility of un-reported or under-reported income,
shall be counted as income.

When the amounts indicate that the family has received monies from outside sources or
that an outside source has paid the family’s bills on their behalf, SNRHA will call the
family into an interview to discuss how the family has made the payments. When it is
discovered that an outside source has provided money to the family, or has paid the bills
on the family’s behalf, SNRHA will send third party verification to the providing party to
determine whether the income is sporadic or recurring in order to determine whether the
amount is to be included in the family’s annual income. SNRHA will also verify no other
income has been received via third party verification at the

examinations being sent to such agencies as the unemployment
department, welfare, and child support, and will perform credit checks to identify
reoccurring payments.

If the family’s expenses exceed their known income, SNRHA will make inquiry of the
head of household as to the nature of the family’s resources and terminate the family for
fraud, or offer a repayment agreement when documented evidence indicates the family
has unreported income, which includes receiving funds from other parties or individuals
that has not been reported. Failure to enter into a repayment agreement and pay the
required 25% within the established guidelines shall result in the termination of the
subsidy. Only two (2) repayment agreements will ever be approved for any one HCV
household. The second cannot be approved unless the first has been paid in full.
Repeating this action after the 2™ violation of unreported income will result in
termination from the HCV program.

Known Changes in Income

If SNRHA verifies an upcoming increase or decrease in income, annual income will be
calculated by applying each income amount to the appropriate part of the 12-month
period.

Example: An employer reports that a full-time employee who has been receiving $6/hour

will begin to receive $6.25/hour in the eighth week after the effective date of the

reexamination. In such a case the PHA would calculate annual income as follows:
| ($6/hour x 40 hours x 7 weeks) + ($6.25 x 40 hours x 45 weeks).

The family may present information that demonstrates that implementing a change before
its effective date would create a hardship for the family. In such cases the PHA will
calculate annual income using current circumstances and then require an interim
reexamination when the change actually occurs. This requirement will be imposed even if
SNRHA’s policy in Chapter 11 does not require interim reexaminations for other types of
changes.

5-L.E. EARNED INCOME
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6-1.B. OVERVIEW OF VERIFICATION REQUIREMENTS
‘ HUD’s Verification Hierarchy | IH |

HUD authorizes SNRHA to use six methods to verify family information and specifies the
circumstances in which each method will be used. In general HUD requires SNRHA to use the most
reliable form of verification that is available and to document the reasons when SNRHA uses a lesser
form of verification.

SNRHA Policy

Upfront Income Verification (UIV): The verification of income at admission or during a
family reexamination, through an independent source that systematically and uniformly
maintains income information in computerized form for a large number of individuals. HUD’s
Enterprise Income Verification System (EIV) is considered to be this method. This is
currently not available for applicants.

SNRHA shall not verify income in accordance with the following Verification Hierarchy for
fully excluded income such as Supplemental Nutrition Assistance Program (SNAP) benefits
formerly known as food stamps. Document on file narratives shall not be required for fully
excluded incomes to state why third party verification was not received. (PIH Notice-2013-4).
Additionally, SNRHA shall not enter this income on section 7 of the HUD form 50058.
SNRHA shall accept the participant’s self-certification on the reexamination application of
fully excluded income. SNRHA has the option of requiring additional verification, as needed.

SNRHA shall not follow the Verification Hierarchy below when completing annuals
recxaminations for elderly or disabled families on “fixed” non-wage income.

SNRHA shall simplify the requirements associated with determining the annual income of
participants on “fixed income- non-wage” when 100% of the family’s income consists fixed
income. SNRHA has opted to conduct streamlined reexaminations by recalculating of the
family’s income by applying any published cost of living adjustments to the previously
verified income amount in compliance with PIH Notice 2013-03.

For the purpose of this policy, as noted in PIH 2013-03, fixed income includes income from:
1. Social Security payments including SSI and SSDI
2. Federal, State, local and private pensions plans; and

3. Other periodic payments from annuities, insurance policies, retirement funds, disability or
death benefits, and other similar types of periodic receipts that are of substantially the
same amount from year to year.

The Verification Hierarchy. SNRHA shall begin with the highest level of verification

techniques, except as noted in 6.L.B. PHAs are required to access the EIV system and obtain an
Income Report for each household. SNRHA shall maintain the Income Report in the tenant’s file
along with the form HUD-50058 and other supporting documentation to support income and rent
determinations for all mandatory annual reexaminations of family income and composition.
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Verification Technique Definitions
Third Party Verification Techniques

Upfront Income Verification (UIV) (Level 6/5): The verification of income before or
during a family reexamination, through an independent source that systematically and
uniformly maintains income information in computerized form for a number of individuals.
It should be noted that the EIV system is available to all PHAs as a UIV technique. PHAs
are encouraged to continue using other non-HUD UIV tools, such as The Work Number (an
automated verification system) and state government databases, to validate tepant-reported
income.

Written Third Party Verification (Level 4): An original or authentic document generated

by a third party source dated either within the 60 calendar day period preceding the reexamination or
PHA request date. Such documentation may be in the possession of the tenant (or applicant), and is
commonly referred to as tenant-provided documents. It is the Department’s position that such tenant-
provided documents are written third party verification since these documents originated from a third
party source. The PHA may, at its discretion, reject any tenant-provided documents and follow up
directly with the source to obtain necessary verification of information.

Examples of acceptable tenant-provided documentation (generated by a third party source) include,
but are not limited to: pay stubs, payroll summary report, and employer notice/letter of
hire/termination, SSA benefit verification letter, bank statements, child support payment stubs,
welfare benefit letters and/or printouts, and unemployment monetary benefit notices. Current
acceptable tenant-provided documents must be used for income and rent determinations.

SNRHA shall require four (4) current and consecutive pay stubs for determining annual income for
wages. For new income sources or if there is a decrease in earned income, SNRHA will require the
last two (2) re current and consecutive pay stubs or a new hire/updated letter with date of hire,
wages, and hours. SNRHA should project income based on the information from a traditional written
third party verification form or the best available information.

Note: Documents older than 60 calendar days (from SNRHA's interview/determination or request
date) is acceptable for confirming effective dates of income.

Written Third Party Verification Form (Level 3): Also, known as traditional third party
verification. A standardized form to collect information from a third party source. The form

is completed by the third party by hand (in writing or typeset). SNRHA shall send the form directly to
the third party source by mail, fax, or email.

It is the Department’s position that the administrative burden and risk associated with use of
the traditional third party verification form may be reduced by PHAs relying on acceptable
documents that are generated by a third party, but in the possession of and provided by the
tenant (or applicant). Many documents in the possession of the tenant are derived from third
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Note: 24 CFR §5.236(a), prohibits PHAs from taking adverse action based solely on EIV
Requirements for Acceptable Documents
SNRHA Policy

Any documents used for verification must be the original ( photocopies) and generally
must be dated within 60 calendar days of the date they are provided to SNRHA. The
documents must not be damaged, altered or in any way illegible, All tenant supplied
documents should be dated no more than 60 calendar days before the effective date of the
family's reexamination or SNRHA's request date, if the document represents the most recent
scheduled report from a source. For example, if the holder of a pension annuity provides semi-
annual reports, SNRHA would accept the most recent report.

Print-outs from web pages are considered original documents.

Pay stubs which must be current and consecutive when used with EIV and must not be older
than 60 calendar days from the request date or 60 calendar days prior to the annual
recertification effective date. Four consecutive pay stubs will be required when using EIV for
annuals and two for new hire verifications,

Examples of acceptable tenant-provided documentation (generated by a third party source) include,
but are not limited to: pay stubs, payroll summary reports, child support payment stubs, welfare
benefit letters and/or printouts, and unemployment monetary benefit notices, bank statements, and
local agencies, employer letter/notices. Cutrent acceptable tenant-provided documents must be used
for income and rent determinations. SNRHA is required to obtain a minimum of four consecutive
pay stubs for determining annual income from wages. For new income sources or when two pay
stubs are not available, the PHA should project income based on the information from a traditional
written third party verification form or the best available information.

Note: Documents that are older than 60 calendar days (from the date SNRHA interview/
determination or request date) is acceptable for confirming effective dates of income.
SNRHA staff member who views the original document must make a photocopy.

Any family self-certifications must be made in a format acceptable to SNRHA and must be
signed in the presence of a SNRHA representative or SNRHA notary public.

File Documentation

SNRHA must document in the file how the figures used in income and rent calculations were
determined. All verification attempts, information obtained, and decisions reached during the
verification process will be recorded in the family’s file in sufficient detail to demonstrate that
SNRHA has followed all of the verification policies set forth in this plan. The record should be
sufficient to enable a staff member or HUD reviewer to understand the process followed and
conclusions reached.

SNRHA Policy
SNRHA will document, in the family file, the following:
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Driver's license
U.S. passport
Department of Motor Vehicles Identification Card
Validated Sheriff Card
Military Identification
DMYV Instructional ID
Clark County Heath Card with valid photo ID
Veteran’s ID with photo
An original Certificate of Birth is required for all minors. Other documents considered
acceptable for the verification of legal identity for minors may be one or more of the
following:
Adoption papers
Custody agreement
School records
Hospital Birth Certifications
Passport
Health and Human Services ID (foster children; adopted children)
o 194

SNRHA Policy

Verification of divorce or separation status will be a Certification of
form being completed by the head of household or any other adult household member,
unless the family wishes to submit a formal divorce or separation document from the courts.

Verification of a separation may be a copy of court-ordered maintenance or other records.
A marriage certificate generally is required to verify that a couple is married.
In the case of a common law marriage, the couple must demonstrate that they hold themselves
to be married (e.g., by telling the community they are married, calling each other husband and
wife, using the same last name, filing joint income tax returns, or being a domestic partner as
recognized in the State of Nevada (according to Senate Bill 283.)
Familial Relationships
SNRHA Policy
Verification of guardianship is:
e Court-ordered assignment
e Verification from social services agency
o SNRHA Appointment and Acceptance Form notarized (showing consent of a parent of the

minor to be added to the family)
¢ SNRHA’s Guardian - Self Certification of Physical Custody of Minor child/Children form
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SNRHA will instruct the family to obtain a duplicate card from the local Social Security
Administration (SSA) office.

For individuals who are at least 62 years of age and/or disabled and are unable to submit the
required documentation of their SSN within the initial 90 calendar day period, SNRHA will
grant an additional 30 calendar days to provide documentation as a reasonable
accommodation.

Social security numbers must be verified only once during continuously-assisted occupancy.
For all members of the household the first and last name on the Legal documents provided
must match the social security record.

If any adult family member obtains a SSN after admission to the program, the new SSN must be
disclosed within 90 calendar days.

The social security numbers of household members, such as live-in aids, must be verified for the
purpose of conducting criminal background checks.
6-II.C. FAMILY RELATIONSHIPS

Applicants and program participants are required to identify the relationship of each household
member to the head of household. If an applicant list themselves as married and not list a spouse, they
will still be required to submit a separation, divorce decree, or SNRHA’s Certification of Ma:

form. Definitions of the primary household relationships are provided in the
Eligibility chapter.

SNRHA Policy

Other family relationships will be verified through birth certificates or other relevant
documents.

Marriage
SNRHA Policy
A marriage certificate generally is required to verify that a couple is married.

In the case of a common law marriage, the couple must demonstrate that they hold themselves
to be married (e.g., by telling the community they are married, calling each other husband and
wife, using the same last name, filing joint income tax returns).

Separation or Divorce
SNRHA Policy

SNRHA will require the family (head of household) to sign a Certification of

to document the divorce, or separation. The family may submit a
certified copy of a divorce decree, signed by a court officer, or a copy of a court-ordered
maintenance or other court record to document a separation,

| © Copyright 2017 Nan McKay & Associates, Inc. Page 6-32 Admin Plan January 201
Unlimited copies may be made for internal use.



‘!J'
A
L)

) P i b e N . B~ -F

Management Fees)
e Terminations as a result of evictions for cause
e Requirements for reporting income and family composition changes between annual
and form to report these changes
e Information on security deposits and legal referral services
o Exercising choice in residency
e Choosing a unit carefully and only after due consideration —must live in the unit for one year
e The Family Self-Sufficiency Program and Interest Form
e LEP Pamphlet
e Reasonable Accommodation Notice
e Ground for Termination of Assistance
Occupancy Specialist Contact Information
® D ! i1y

If the PHA is located in a metropolitan FMR area, the following additional information must be
included in the briefing packet in order to receive full points under SEMAP Indicator 7,
Expanding Housing Opportunities [24 CFR 985.3(g)].
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» Information about the characteristics of these areas including job opportunities, schools,
transportation and other services

* An explanation of how portability works, including a list of portability contact persons for
neighboring PHAS including names, addresses, and telephone numbers

Additional Items to be Included in the Briefing Packet

In addition to items required by the regulations, SNRHA may wish to include supplemental
materials to help explain the program to both participants and owners [HCV GB p. 8-7]

SNRHA Policy
SNRHA will provide the following additional materials in the briefing packet:

pamp p v fi

When SNRHA-owned units are available for lease, a written statement that the
family has the right to select any eligible unit available for lease, and is not
obligated to choose a8 SNRHA-owned unit.

Information on how to fill out and file a housing discrimination complaint form.

The publication Things You Showld Know (HUD-1140-OIG) that explains the
types of actions a family must avoid and the penalties for program abuse.

7-1.C. FAMILY OBLIGATIONS

The obligations of the family are described in the housing choice voucher (HCV) regulations and
on the voucher itself. These obligations include responsibilities the family is required to fulfill, as
well as prohibited actions, SNRHA must inform families of these obligations during the oral
briefing, and the same information must be included in the briefing packet. When the family’s
unit is approved and the HAP contract is executed, the family must meet those obligations in
ordet to continue participating in the program. Violation of any family obligation may result in
termination of assistance, as described in Chapter 12,

Time Frames for Reporting Changes Required By Family Obligations
SNRHA Policy

Unless otherwise noted below, when family obligations require the family to respond to a
request or notify SNRHA of a change, notifying SNRHA of the request or change within
10 calendar days is considered prompt notice.

When a family is required to provide notice to SNRHA, the notice must be in writing.
Family Obligations [24 CFR 982.551]
Following is a listing of a participant family’s obligations under the HCV program:
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immediate vicinity of the premises. See Chapter 12 for a discussion of HUD and SNRHA
policies related to alcohol abuse

o An assisted family or member of the family must not receive HCV program assistance while
receiving- another housing subsidy, for the same unit or a different unit under any other
federal, state or local housing assistance program

e A family must not receive HCV program assistance while residing in a unit owned by a
parent, child, grandparent, grandchild, sister, or brother of any member of the family, unless
the PHA has determined (and has notified the owner and the family of such determination)
that approving rental of the unit, notwithstanding such relationship, would provide
reasonable accommodation for a family member who is a person with disabilities [Form
HUD-52646, Voucher].

Move Briefing

A move briefing will be held for participants who will be reissued a voucher to move and have
given proper notice (written 30 day notice or 60 days if the participant have leases at tax credit
properties eement) of intent to vacate to their landlord and
SNRHA. This bneﬁng mcludes incoming and outgoing portable families. SNRHA shall assist
outgoing ports in identifying the correct staff at the PHA within the area that they are moving.
Participants cannot exercise the portability right if they would be in violation of their lease or
entered the program from a location other than Clark County and have not lived in SNRHA’s
jurisdiction for at least one year. SNRHA shall not issue a voucher to the participant if any form
of an eviction notice “for cause” has been served and submitted to SNRHA. The owner/manager
shall have no more than 30 calendar days to submit a court order summary of judgment to
SNRHA. If SNRHA does not receive this document within 30 calendar days of the notice to
vacate, the family shall be issued a voucher, if they have provided a written 30 calendar days
notice to their property owner or manager. The family’s assistance may still be terminated if a
summary of judgment is received even after they have moved or been issued a voucher to move,
as SNRHA shall consider the summary of eviction for cause as documentation of a serious lease
violation.

Program participants with disabilities who need to move to a new unit for reasons related to their
disability must first receive approval from SNRHA 's which shall be verified by
their doctor or other professional medical provider. Then additional approval from the owner as
documented by the owner/manager signing a mutual rescission form shall be required. If such
permission is obtained, SNRHA will permit the family to move.

Owner Briefing

Briefings are held for owners annually or as needed to market the Section 8 Housing Choice
Voucher Program. All new owners and current owners are notified in writing, Prospective

owners are also welcome. The purpose of the briefing is to assure successful owner participation
in the program. The briefing covers the responsibilities and roles of the three parties.

ENCOURAGING PARTICIPATION IN AREAS WITHOUT LOW INCOME OR MINORITY
CONCENTRATION

SNRHA is committed to providing its Section 8 participants with the broadest possible range of
housing choices. At the briefing, families are encouraged to search for housing in non-impacted
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The owner may collect & security deposit from the tenant family that does not exceed one
month’s contract rent, which has been to be private market practice. If the owner collects less
than one (1) month’s rent as security deposit from unassisted rental units, the security deposits on
the Section 8 assisted units must be established at the same amount.

For lease-in-place families, responsibility for first and last month's rent is not considered a
security deposit issue. In these cases, the owner should settle the issue with the tenant prior to the
beginning of assistance. When the tenant moves out of the dwelling unit, the owner, subject to
State or local law, may use the security deposit, including any interest on the deposit, in
accordance with the lease, as reimbursement for any unpaid rent payable by the tenant, damages
to the unit or for other amounts the tenant owes under the lease. The owner must give the tenant
a written list of all items charged against the security deposit, and the amount of each item. After
deducting the amount, if any, used to reimburse the owner, the owner must refund the full
amount of the unused balance to the tenant within 30 calendar days.

If the security deposit is insufficient to cover amounts the tenant owes under the lease, the owner
may seek to collect the balance from the tenant.

TERM OF VOUCHER [24 CFR 982.303, 982.54@@) (11)]

During the briefing session, each household will be issued a Voucher, which represents a
contractual agreement between SNRHA and the Family specifying the rights and responsibilities
of each party. It does not constitute admission to the program, which occurs when the lease and
contract become effective.

Expirations

| The Voucher is valid for a period of at least calendar days from the date of
issuance. The family must submit a Request for Tenancy Approval (RFTA) and a signed Lease
| (with no execution date) within the calendar day period unless an extension has
been granted by SNRHA prior to the expiration date on the voucher. SNRHA shall issue all
| vouchers for disabled families for an initial period of calendar days to promote full
participation of persons with disabilities. An additional 30 calendar day extension may be
| requested if a unit is not located within the calendar day period SNRHA will only
provide an additional extension of another 30 calendar days as a reasonable accommodation, if
the disabled or elderly family requests a reasonable accommodation and it is approved prior to
| the voucher expiration date. No extensions shall be approved for more than days. This
policy is consistent with the Executive Order 13217 “Community-Based Alternatives for
Individuals with Disabilities.”

If the Voucher has expired, and has not been extended by SNRHA or expires after an extension,
the family will be denied assistance. The family will not be entitled to a review or hearing, If the
family is currently assisted, they may remain as a participant in their unit if there is an assisted
lease/contract in effect.

Suspensions

[
SNRHA will deduct the number of calendar days remaining on the voucher from
date the RFTA
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Extensions

SNRHA will extend the term of the voucher ‘o+-up to calendar days from the beginning
of the initial term (issuance date of voucher) if the family needs and request an extension as a

reasonable accommodation to make the program accessible and usable by a family member with
a disability. The reasonable accommodation must be approved by the 504 Officer.

A family may request an extension of the Voucher's time-period. All requests for extensions
must be received prior to the expiration date of the Voucher.

A family may submit a written request for an extension of time to search for suitable housing.
The written request must be received before the expiration date on the voucher. SNRHA will
evaluate each request and determine the likelihood of the family finding housing with additional
time to look. An approved extension will be granted for a 30 calendar day period of time with
proof of search effort with at least five (5) units viewed.

xtension permissible at the discretion of SNRHA up to a maximum of
additional 30 calendar days for:

e Extenuating circumstances (such as
hospitalization. or a family emergency for an extended period of time, which has affected the

family's ability to find a unit within the initial calendar day period)
erification is required.
The family was prevented from finding a unit due to - disab family |
accessibility requirements) or 2 larger sized defined as 4| or more bedrooms
g Search Record is part of the verification :

L XTens for Fori-tn I P

Assistance to Voucher Holders

Families who require additional assistance during their search may call SNRHA office to request
assistance. Voucher holders will be notified at their briefing session that SNRHA periodically
updates the listing of available units and how the updated list may be obtained. Disabled voucher
holders may contact the Housing Choice Voucher (HCV) Department if they require additional
assistance in locating a unit or an extension of time as a reasonable accommodation

SNRHA will assist families in negotiating with owners and provide other assistance related to
the family's search for housing.

REMAINING MEMBER OF TENANT FAMILY - RETENTION OF VOUCHER
[24 CFR 982.315]
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To be considered the remaining member of the tenant family, the person must have been
previously approved by SNRHA to be living in the unit An adult, other than the co-head can
take over the voucher if the voucher holder decides they no longer want the voucher. This
includes other adult children in the unit. However, the adult would be required to complete and
pass a criminal background check prior to the voucher being reassigned and must have been
listed as an original member of the household at the time of the original application or approved
as a bousehold member who is at least 18 years of age by SNRHA who has been added to the
household for more than two (2) years.

In the event of a death or removal of the only adult in the unit, the person receiving court
awarded guardianship will be assigned the voucher, if they request it.

!

In order for a minor child to continue to receive assistance as a remaining family member:
¢ The court has to have awarded emancipated minor status to the minor or

o SNRHA has to have verified that social services and/or the Juvenile Court has arranged for
another adult to be brought into the assisted unit to care for the child(ren) for an indefinite
period. The adult must meet all eligibility requirements of the Housing Choice Voucher

Program

¢ The Court has awarded custody of the minors to another adult who must meet all eligibility
requirements of the Housing Choice Voucher Program

o' Only one voucher will be issued in the case where award of children are given to more than
one adult. The adult receiving the greater number of children will receive the voucher, if
he/she meets all other program requirements, In the case of equal number of children and
multiple parents or guardians, neither parent will receive the voucher unless a formal court
decision is rendered and provided to SNRHA providing guidance for which adult is to
receive the voucher.(See Chapter 5 regarding Caretaker for Children) A reduction in family
size may require a reduction in the voucher family unit size.

e SNRHA shall conduct an overview briefing for new Head of Household regarding family
obligations.

PART II: SUBSIDY STANDARDS AND VOUCHER ISSUANCE

7-ILA. OVERVIEW

HUD guidelines require that SNRHA establish subsidy standards for the determination of family
unit size, and that such standards provide for a minimum commitment of subsidy while avoiding
overcrowding. The standards used for the unit size selected by the family must be within the
minimum unit size requirements of HUD's Housing Quality Standards. This Chapter explains the
subsidy standards that will be used to determine the voucher size (family unit size) for various
sized families when they are selected from the waiting list, as well as SNRHA's procedures when
a family's size changes or a family selects a unit size that is different from the size of the voucher
issued, voucher term, and to any extensions of the voucher term.
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SNRHA must establish subsidy standards that determine the number of bedrooms needed for
families of different sizes and compositions. This part presents the policies that will be used to
determine the family unit size (also known as the voucher size) a particular family should
receive, and the policies that govern making exceptions to those standards.

7-1LB. DETERMINING FAMILY UNIT (VOUCHER) SIZE [24 CFR 982.402]

For each family, SNRHA determines the appropriate number of bedrooms under SNRHA
subsidy standards and enters the family unit size on the voucher that is issued to the family. The
family unit size does not dictate the size of unit the family must actually lease, nor does it
determine who within a household will share a bedroom/sleeping room.

The following requirements apply when SNRHA determines family unit size:

e The subsidy standards must provide for the smallest number of bedrooms needed to house a
family without overcrowding

e The subsidy standards must be consistent with space requirements under the housing quality
standards

e The subsidy standards must be applied consistently for all families of like size and
composition

e A child who is temporarily away from the home because of placement in foster care is
considered a member of the family in determining the family unit size

o A family that consists of a pregnant woman (with no other persons) must be treated as a two-
person family

Any live-in aide (approved by SNRHA to reside in the unit to care for a family member who is
disabled) must be counted in determining the family unit size. Upon SNRHA approval of a
request for the addition of a live-in aide, SNRHA shall notify participants that they have been
approved for a live-in aide and that they must submit the name, SSN, and any other required
information of their selection for screening. The proposed live-in aide must sign consent forms in
order for SNRHA to conduct the screening. The live-in aide must be approved or disapproved
within 30 calendar days of the requested reasonable accommodation request notice, unless
SNRHA is awaiting verifications., The voucher allocation increase will be processed for the
approved reasonable accommodation once the live-in aide is approved.

'_1-.._\___-._

e Unless a live-in aide resides with a family, the family unit size for any family consisting of a
single person must be either a zero or one-bedroom unit, as determined under SNRHA .1
subsidy standards.

SNRHA shall issue a larger voucher size due to additions of minors to the household of family
members by birth, adoption, marriage, court-awarded custody, court awarded guardianship, or an
assignment with verification from a social service agency. A social service agency is defined as
a Department of Family Services. SNRHA will not increase the bedroom size for a participant
when an adult (18 years old and older) is being added to the household, including if the adult to
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be added is a child of the head of household or co-head cep

e SNRHA will consider those minor children of family members that are temporarily placed in
foster care in determining the family unit size (voucher size).

e When Department of Family Services (DFS) requires a larger size unit in order for the
child/ren to be returned to the home, SNRHA will increase the voucher size as needed prior
to the annual reexamination. However, the family may not move if they are in the initial term
of their lease, and SNRHA will still not permit overcrowding,

SNRHA Policy

SNRHA will assign one (1) bedroom for eachtwo (2) persons within the household,
except in the following circumstances:

Persons of the opposite sex (other than spouses) will be allocated a separate
bedroom.

Foster children will be included in determining unit size only if they will be in the
unit for more than 12 months.

Live-in aides will be allocated a separate bedroom. No additional bedrooms are
provided for the attendant’s family.

Space may be provided for a child who is away at school but who lives with the
family during school recesses.

Space will not be provided for a family member, other than a spouse, who will be
absent most of the time, such as a member who is away in the military,

A single pregnant woman with no family members must be treated as a two-
person family.

Single person families shall be allocated a one (1) bedroom voucher.

SNRHA shall increase the voucher size for the addition of minors if the addition to the family
warrants an increased voucher-size based on SNRHA’s occupancy gmdelmes Forms of
acceptab1hty by SNRHA:
Court Ordered Assignment
e Verification from Social Service Agency
e SNRHA Appointment and Acceptance Form notarized (showing consent of a parent of
the minor to be added to the family)
e SNRHA'’s Guardian — Self Certification of Physical Custody of Minor Child/Children

form,
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Prior to issuing any vouchers, SNRHA will determine whether it has sufficient funding in
accordance with the policies in Chapter 16.
If SNRHA determines there is insufficient funding after a voucher has been issued, SNRHA may
rescind the voucher and place the affected family back on the waiting list.
VOUCHER ISSUANCE DETERMINATION FOR SPLIT HOUSEHOLDS [24 CFR 982.315]

When a family assisted under the HCV program becomes divided into two otherwise eligible
families (due to divorce, legal separation, or the division of the family)

1. and the new families cannot agree which new family unit should continue to receive
the assistance,

2. and there is no determination by a court,

HP Management shall consider the following factors to determine which of the families will
continue to be assisted:

® Role of domestic violence in the split.
® Which family member was listed as head-of-household on the original application

Documentation of these factors is the responsibility of the participant families. If either or both
of the families do not provide the documentation within 30 calendar days SNRHA will terminate
assistance on the basis of failure to provide information necessary for a recertification.

7-ILE. VOUCHER TERM, EXTENSIONS, AND SUSPENSIONS

Voucher Term {24 CFR 982.303]

The initial term of a voucher must be at least calendar days. The initial term must be stated
on the voucher [24 CFR 982.303(a)].

SNRHA Policy

The initial voucher term will be calendar days. Elderly and disabled vouchers shall
be issued for calendar days with one (1) extension of 30 calendar days.

The family must submit a RFTA and proposed lease within the catendar day period
unless SNRHA grants an extension. One 30 calendar day extension shall be granted if
requested “prior” to the expiration of the voucher.

Y ap 1€ L1} OV calendar day CXICNSI10oN uhon Wrillc]

Extensions of Voucher Term [24 CFR 982.303(b)]

SNRHA has the authorify to grant extensions of search time, to specify the length of an
extension, and to determine the circumstances under which extensions will be granted.
| Extensions shall be granted for 30 calendar days
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SNRHA must approve additional search time if needed as a reasonable accommodation to make
the program accessible to and usable by a person with disabilities, The extension period must be
reasonable for the purpose.

The family must be notified in writing of SNRHA’s decision to approve or deny an extension.
SNRHA'’s decision to deny a request for an extension of the voucher term is not subject to
informal review [24 CFR 982.554(c)(4).

SNRHA shall require the family to provide documentation to support the request. All requests
for extensions to the voucher term must be made in writing and submitted to SNRHA prior to the
expiration date of the voucher (or extended term of the voucher). SNRHA will decide whether to
approve or deny an extension request within 10 calendar days of the date the request is received,
and will immediately provide the family written notice of its decision.

SNRHA may grant one or more extensions of the term, but the initial term plus any extensions
will not exceed 120 calendar days from the initial date of issuance unless as a reasonable
accommodation for a disabled or elderly person or an director’s approval of extenuating
circumstances as outlined above. Ports ghall be allowed only one extension of 30 calendar days
to ensure compliance with HUD’s billing requirements, unless as a reasonable accommodation
for disabled or elderly clients.
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Suspensions of Voucher Term [24 CFR 982.303(c)]

SNRHA must provide for suspension of the initial or any extended term of the voucher from the
date the family submits a request for PHA approval of the tenancy until the date the PHA notifies
the family in writing whether the request has been approved or denied.

“Suspension” means stopping the clock on a family’s voucher term from the time a family
submits the RFTA until the time SNRHA approves or denies the request [24 CFR 982.4].

SNRHA'’s determination not to suspend a voucher term is not subject to informal review [24
CFR 982.554(c)(4)]

SNRHA Policy

When a Request for Tenancy Approval and proposed lease and all other required
documents listed in the RFTA checklist are received by SNRHA, the term of the voucher
will be suspended while SNRHA processes the request.

Expiration of Voucher Term

Once a family’s housing choice voucher term (including any extensions) expires, the family is no
longer eligible to search for housing under the program. If the family still wishes to receive
assistance, SNRHA shall require that the family reapply when SNRHA reopens its waiting list.
Such a family does not become ineligible for the program on the grounds that it was unable to
locate a unit before the voucher expired [HCV GB p. 8-13].

SNRIA Policy

If a family’s voucher term or extension expires before the family has submitted a Request
for Tenancy Approval (RFTA), SNRHA will require the family to reapply for assistance,
If the RFTA that was submitted prior to the expiration date of the voucher is
subsequently disapproved by SNRHA (after the voucher term has expired), the family
will be given the remaining tolling days on the voucher.

Within ) days after the expiration of the voucher term or any
extension, SNRHA will notify the family in wntmg that the voucher term has expired and
their

Changes in Family Composition

The voucher size is determined prior to the briefing by comparing the family composition to
SNRHA subsidy standards. If an applicant requires a change in the voucher size, based on the
requirement of SNRHA subsidy standards, the above reference guidelines will apply. Applicants
must notify SNRHA with 10 calendar days of any changes in family composition. All changes
must be submitted in writing or other methods needed by a person with a disability to SNRHA.

Changes for Participants

The members of the family residing in the unit must be approved by SNRHA. The family must
obtain approval of any additional family member before the new member occupies the unit
except for additions by birth, adoption, or court-awarded custody, court awarded guardianship or
foster children, in that case the family must inform SNRHA within 10 calendar days in writing.
Further, changes in household composition due to marriage must also be reported within 10
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calendar days in writing or other method needed by a person with a disability to SNRHA. The
spouse, as with all additions to the program over 18 years of age, must be screened by SNRHA
and shall be required to sign all authorization forms. The new spouse’s income and other adults
will count, pursuant to 24 CFR 5.609 (a) (1) unless a legal separation or divorce has been
submitted to SNRHA.

SNRHA shall increase the voucher size for the addition of minors
. if the addition to the family warrants an increased voucher-size based on SNRHA s
occupancy guidelines. Forms of acceptability by SNRHA:
e Court Ordered Assignment
e Verification from Social Service Agency
e SNRHA Appointment and Acceptance Form notarized (showing consent of a parent of
the minor to be added to the family)
¢ SNRHA'’s Guardian — Self Certification of Physical Custody of Minor Child/Children
form

The exception will be as an approved reasonable accommodation for a disabled family member,
for a live-in aide, medical equipment, or other accommodations verified by a medical
professional.

Under-housed and Over-housed Families

If a unit does not meet HQS space standards due to an increase or decrease in family size, (unit
too small) or the family no longer meets SNRHA’s occupancy standards, SNRHA will issue a
new voucher of the appropriate size, at annual recertification date if the addition to the unit has
been approved by SNRHA or is due to a birth of a child/ren. SNRHA shall not approve additions
to the unit that would result in the family being under housed. If the increase in family size
results in the assisted unit failing HQS space standards, SNRHA shall issue a larger voucher at
their annual recertification date. The HAP shall be terminated as of the anniversary date of the
contract.

SNRHA ERROR IN DETERMINING VOUCHER SIZE

If SNRHA errs in the bedroom size designation, the family will be issued a Voucher of the
appropriate size so that the family is not penalized. At the next annual re-examination or move
the family’s voucher size shall be adjusted to the requirements of SNRHA’s occupancy
standards. If the err is found prior to the initial leasing, the voucher size shall be adjusted at that
time. Changes to the family’s voucher due to updated subsidy standards such as not increasing
voucher sizes for new family members that are not by birth, marriage, adoption, or foster care,
shall be grandfathered in. However, no new family members can be added to the family that are
not in compliance with new policies. This includes adding children that are 18 and older back
into the family. A larger voucher size shall not be issued.

UNIT SIZE SELECTED [24 CFR 982.402(c)]

The family may select a different size dwelling unit than that listed on the Voucher. There are

three criteria to consider:

@ Subsidy Limitation: The family unit size as determined for a family under SNRHA subsidy
standard for a family assisted in the voucher program is based on SNRHA’s adopted payment
standards. The payment standard for a family shall be the lower of:
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e Failure to maintain the unit and premises in decent and sanitary conditions which could
result in potential health and/or safety concemns.

o Damages to the unit or premises caused by a household member or guest beyond normal
wear and tear that result in HQS deficiencies.

o Tenant may be billed for the cost of repairs made by the owner that were determined to
be caused by the family.

Owner Responsibilities

The owner is responsible for all HQS violations not listed as a family responsibility above, even
if the violation is caused by the family's living habits (e.g., vermin infestation). However, if the
family's actions constitute a serious or repeated lease violation the owner may take legal action to
evict the family.

Owners are responsible for conducting intermittent inspections to ensure HQS Standards are
being met.

SNRHA Policy

Owners are not permitted to keep storage within the assisted unit including, but not
limited to: garage, parking space, attics, basements, or other storage areas designed to be
utilized by the occupants of the unit.

8-LE. SPECIAL REQUIREMENTS FOR CHILDREN WITH
BLOOD LEAD LEVEL [24 CFR 35.1225:

If SNRHA is notified by a public health department or other medical health care provider, or
verifies information from a source other than a public health department or medical health care
provider, that a child of less than 6) years of age, living in an HCV-assisted unit has been
identified as having an blood lead level, SNRHA must
complete ga of the dwelling unit. The risk
assessment must be completed in accordance with program requirements, and the result of the
risk assessment must be immediately provided to the owner of the dwelling unit. In cases where
the public health department has already completed an evaluation of the unit, this information
must be provided to the owner.

Within 30 calendar days after receiving the risk assessment report from SNRHA, or the
evaluation from the public health department, the owner is required to complete the reduction of
identified lead-based paint hazards in accordance with the lead-based paint regulations [24 CFR
35.1325 and 35.1330]. If the owner does not complete the “hazard reduction”, as required the
dwelling unit is in violation of HQS and SNRHA will take action in accordance with Section 8-
IL.G.

Additionally, SNRHA shall submit a listing to Clark County Health Department of units under
lease with children age six (6) and under to determine if any have been identified as having
elevated blood lead levels. This assessment shall be completed quarterly and the results
maintained for future audits.
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8-LF. VIOLATION OF HQS SPACE STANDARDS [24 CFR 982.403]

If SNRHA determines that a unit does not meet the HQS space standards because of an increase
in family size or an approved change in family composition, SNRHA must issue the family a
new voucher, and the family must try to find an acceptable unit as soon as possible within the
term of the voucher. If an acceptable unit is available for rental by the family, SNRHA must
terminate the HAP contract in accordance with its policies.

SNRHA Policy

A unit meets HQS space standard if the dwelling unit has at least one bedroom or
living/sleeping room for each two persons. A living/sleeping room is considered space
that is not a kitchen or a bathroom and which has a window (if designed to open, the
.window must open), and either a permanent light fixture and one electrical outlet or two
electrical outlets (24 CFR 982.401(f)(2)).

PART II: THE INSPECTION PROCESS

8-II.A. OVERVIEW [24 CFR 982.405]
Types of Inspections

SNRHA conducts the following types of inspections as needed. Each type of inspection is
discussed in the paragraphs that follow.

Initial Inspections [24 CFR 982.401 (a)]

SNRHA conducts initial inspections in response to a request from the family to approve a unit
for participation in the HCV program. The unit must pass the HQS inspection before the
effective date of the HAP Contract. Utilities must be on prior to the scheduled inspection. These
inspections shall be within ten (10) days of receiving a
complete RFTA packet as long as the rent is reasonable and does not exceed the family’s 40%
threshold and the utilities are in service at the unit. The ten (10) days suspends
when the utilities are not on or SNRHA is waiting responses from the owner to negotiate rental
amounts. However, SNRHA will not hold a RFTA for more than 30 calendar days for any
reason. If the owner does not have the unit ready for inspection within 30 calendar days, the
original RFTA packet shall be void and the family advised to find another unit and submit
another RFTA, if they have time remaining on their voucher.

At initial inspection of a vacant unit, SNRHA will inspect the unit in the presence of the owner
or owner's representative. The presence of a family representative is permitted, but is
not required.

The Initial Inspection will be conducted to:
o Determine if the unit and property meet the HQS defined in this Plan.

If the unit fails the initial Housing Quality Standards inspection, the family and owner will be
advised to notify SNRHA once repairs are completed.
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The family must allow SNRHA to inspect the unit at reasonable times with reasonable notice
[24 CFR 982.551(d)].

SNRHA Policv

Both the family and the owner will be given reasonable notice of all inspections. Except
in the case of a 24 hour life threatening emergency, reasonable notice is considered to be
not less than 48 hours. Inspections may be scheduled between 8:00 a.m. and 5:00 p.m.
“Generally” inspections will be conducted on business days only. In the case of a life
threatening emergency (See Section 8-LC. LIFE THREATENING CONDITIONS),
SNRHA will give as much notice as possible, given the nature of the emergency. Notice
shall not be provided for fraud investigations.

Owner and Family Inspection Attendance

HUD permits SNRHA to set policy regarding family and owner presence at the time of
inspection [HCV GB p. 10-27].

SNRHA Policy

At initial inspection of a vacant unit, SNRHA will inspect the unit in the presence of the
owner or owner's representative. The presence of a family representative is permitted, but
is not required.

8-IL.B. INITIAL HQS INSPECTION [24 CFR 982.401(a)]
Timing of Initial Inspections

HUD requires the unit to pass HQS before the effective date of the lease and HAP Contract.
HUD requires PHA with fewer than 1,250 budgeted units to complete the initial inspection,
determine whether the unit satisfies HQS, and notify the owner and the family of the
determination within 15 calendar days of submission of the Request for Tenancy Approval
(RFTA). For PHAs with 1,250 or more budgeted units, to the extent practicable such inspection
and determination must be completed within 15 calendar days. The 15 calendar day period is
suspended for any period during which the unit is not available for inspection [982.305(b)(2)].

SNRHA Policy
SNRHA will the initial inspection

within ten (10) business days of submission of the Request for
Tenancy Approval (RETA).

SNRHA shall accept (in accordance with HUD Federal Register 35974, dated June 25,
2014) inspections completed for HOME funds and LIHTC programs as initial
inspections. Documents must be maintained in each file. The inspection must have a
written cover indicating pass or fail and the effective date of the inspection. These shall
be used only for new developments with HOME or LIHTC fund attached to the funding.

Inspection Results and Re-inspections
SNRHA Policv
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If any HQS violations are identified, the owner or his/her representative will be notified
of the deficiencies on-site with a written notice to follow no later than the next business
day. This notice shall provide a time frame of ten (10) calendar days to correct
violations.

SNRHA will re-inspect the unit within three (3) business days of the date the owner
notifies SNRHA that the required corrections have been made.

If the time period for correcting the deficiencies has
elapsed, or the unit fails HQS at the time of the re-inspection, SNRHA will notify the
owner and the family the unit has been rejected and the family must search for
another unit.

Following a failed re-inspection, the family may elect to submit a new Request for
Tenancy Approval for the same unit if the family has not found another unit by the time
the owner completes all repairs and the family continues to wish to live in the unit. The
unit would be required to pass an inspection, a rent reasonableness determination is
required, and a new lease and HAP Contract will need to be executed.

Utilities
Generally, at initial lease-up the owner is responsible for demonstrating that all utilities are in
working order including those utilities that the family will be responsible for paying.
SNRHA Policv
The utilities must be on at the time of the initial inspection. If they are not on, the
inspection will be rescheduled.
SNRHA Policv

The stove and refrigerator must be in place regardless of whether the owner or the family
is responsible to provide them.

8-I1.C. ANNUAL HQS INSPECTIONS 24CFR 982.405-982.406. Notice PTH 2016-05]
Scheduling the Inspection

Each unit under a HAP contract must have an annual inspection within twelve (12)
months after the date of the previous annual or initial inspection.

The PHA will not rely on alternative inspection standards.
SNRHA Policy

If an adult (person 18 or older) cannot be present on the scheduled date, the family should
request that SNRHA reschedule the inspection. If the family misses the first scheduled
appointment without requesting a new inspection date, SNRHA will automatically
schedule a second inspection. If the family misses two (2) scheduled inspections without
SNRHA approval, SNRHA will consider the family to have violated its obligation to
make the unit available for inspection. If the family is unable to be present but authorizes
an adult representative to be present, and the adult presents valid photo ID, the inspection
will be conducted.

l © Copyright 2017 Nan McKay & Associates, Inc. P R-12 Admin Plan - 201
F ! ) age
Unlimited copies may be made for internal use,



EQUAL NOURNE
OPPORTUNITY

8-II1.B. WHEN RENT REASONABLENESS DETERMINATIONS ARE REQUIRED
Owner-initiated Rent Determinations

SNRHA must make a rent reasonableness determination at initial occupancy and whenever the
owner requests a rent adjustment.

The owner and family first negotiate the rent for a unit. SNRHA (or independent agency in the
case of SNRHA-owned units) will assist the family with the negotiations upon request. Prior to
the initial occupancy, SNRHA must determine whether the proposed rent is reasonable before a
HAP Contract is signed. The owner must not change the rent during the initial lease term.
Subsequent requests for rent adjustments must be consistent with the lease between the owner
and the family.

SNRHA Policy

After the initial occupancy period, the owner may request a rent adjustment in accordance
with the owner’s lease. For rent increase requests after initial lease-up, SNRHA may
request owners to provide information about the rents charged for other units on the
premises, if the premises include more than four (4) units. In evaluating the proposed
rents in comparison to other unassisted units on the premises SNRHA will consider unit
size and length of tenancy in the other units.

SNRHA will determine whether the requested increase is reasonable within

business days of receiving the request from the owner. The owner will be notified of
the determination in writing,
All rental increase adjustments must be received 60 calendar days prior to the anniversary
date of the HAP contract and will be processed with the next annual recertification.
Owners/managers who fail to submit at least 60 calendar days prior shall be denied their
request for a rental increase for that year.

SNRHA- and HUD-Initiated Rent Reasonableness Determinations

HUD requires SNRHA to make a determination of rent reasonableness (even if the owner has

| not requested a change) if there is a (510) percent decrease in the Ffair m’/arket Zrent
that goes into effect at least 60 calendar days before the contract anniversary date. HUD also
may direct SNRHA to make a determination at any other time. SNRHA may decide that a new
determination of rent reasonableness is needed at any time.

SNRHA Policy

In addition to the instances described above, SNRHA will make a determination of rent
reasonableness at any time after the initial occupancy period if: (1) SNRHA determines
that the initial rent reasonableness determination was in error or (2) SNRHA determines
that the information provided by the owner about the unit or other units on the same
premises was incorrect.
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Interior Air Quality

The dwelling unit must be free of air pollutant levels that threaten the occupants’ health. There
must be adequate air circulation in the dwelling unit. Bathroom areas must have one openable
window or other adequate ventilation. Any sleeping room must have at least one window. If a
window was designed to be opened, it must be in proper working order.

Water Supply

The dwelling unit must be served by an approved public or private water supply that is sanitary
and free from contamination. Plumbing fixtures and pipes must be free of leaks and threats to
health and safety.

Lead-Based Paint

Lead-based paint requirements apply to dwelling units built prior to 1978 that are occupied or
can be occupied by families with children less than six years of age, excluding zero bedroom
dwellings. Owners must:

» Disclose known lead-based paint hazards to prospective tenants before the lease is signed,
» provide all prospective families with "Protect Your Family from Lead in Your Home",

o Stabilize deteriorated painted surfaces and conduct hazard reduction activities when
identified by the PHA

¢ Notify tenants each time such an activity is performed
e Conduct all work in accordance with HUD safe practices
» As part of ongoing maintenance ask each family to report deteriorated paint.

For units occupied by ated blood lead level (lead poisoned)
children under six years of age, il must be
conducted (paid for by the PHA). If lead hazards are identified during the risk assessment, the
owner must complete hazard reduction activities.

See HCV GB p. 10-15 for a detailed description of these requirements. For additional
information on lead-based paint requirements see 24 CFR 35, Subparts A, B, M, and R.

Access

Use and maintenance of the unit must be possible without unauthorized use of other private
properties. The building must provide an alternate means of exit in case of fire.

Site and Neighborhood

The site and neighborhood must be reasonably free from disturbing noises and reverberations,
excessive trash or vermin, or other dangers to the health, safety, and general welfare of
the occupants.

Sanitary Condition

The dwelling unit and its equipment must be in sanitary condition and free of vermin and rodent
infestation. The unit must have adequate barriers to prevent infestation,
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982.306]; the family and the owner have executed the lease, including the Tenancy Addendum,
and the lead-based paint disclosure information [24 CFR 982.305(b)].

SNRHA Policv

SNRHA will complete its ble determination
within 10) business days of receiving all required information

If the terms of the RFTA/proposed lease are changed for any reason, including but not
limited to negotiation with SNRHA, SNRHA will obtain corrected copies of the RFTA
and proposed lease, signed by the family and the owner.

Corrections to the RFTA/proposed lease will only be accepted as hard copies, in-person,
by mail, or by fax. SNRHA will not accept corrections over the phone.

If SNRHA determines that the tenancy cannot be approved for any reason, the owner and
the family will be notified and given the opportunity to address any reasons for
disapproval. SNRHA will instruct the owner and family of the steps that are necessary to
approve the tenancy.

Where the tenancy cannot be approved because the unit is not approvable, the
family must continue to search for eligible housing within the timeframe of the
issued voucher. No RFTA will be accepted after the voucher expires without a
prior extension approved by a supervisor.

If the tenancy cannot be not approved due to rent affordability (including rent
burden and rent reasonableness), SNRHA will attempt to negotiate the rent with
the owner. If a new, approvable rent is negotiated, the tenancy will be approved.
If the owner is not willing to negotiate an approvable rent, the family must
continue to search for eligible housing within the timeframe of the issued
voucher.

9-1.G. HAP CONTRACT EXECUTION [24 CFR 982.305]

The HAP contract is a written agreement between SNRHA and the owner of the dwelling unit
occupied by a housing choice voucher assisted family. Under the HAP contract, SNRHA agrees
to make housing assistance payments to the owner on behalf of a specific family occupying a
specific unit and obliges the owner to comply with all program requirements.

The HAP contract format is prescribed by HUD.

If SNRHA has given approval for the family of the assisted tenancy, the owner and SNRHA
execute the HAP contract.

The term of the HAP contract must be the same as the term of the lease [24 CFR 982.451(a)(2)].

SNRHA is permitted to execute a HAP contract even if the current funding availability does not
extend for the full term of the HAP contract.
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SNRHA will grant a family permission to move if SNRHA has no grounds to deny or
terminate the family’s assistance for program violations, (a thorough definition of
program violations can be found in the Administrative Plan). Further definition of a
family’s obligations include:

Family has provided a copy of the Vacate Notice, submitted to and signed by the
current landlord. If the owner refuses to sign, the family shall mail a certified
notice to the owner and provide a record to SNRHA. The family may not send a
certified mailing prior to first attempting to contact the owner/agent and allow
them at least seven (7) business days to sign the Vacate Notice.

The family has not received a notice of cancellation from the Housing Authority.

However, in addition, if the calculations reveal that the subsidy amount to be paid to the
new owner on behalf of the family would be zero AND the family has been zero to HAP
for six consecutive months prior to the effective date of the new contract, SNRHA would
not render any assistance should the family proceed with the move.

Restrictions on Elective Moves [24 CFR 982.354(c)]

HUD regulations permit SNRHA to prohibit any elective move by a participant family during the
family’s initial lease term. They also permit SNRHA to prohibit more than one elective move by
a participant family during any 12-month period.

SNRHA Polic:

SNRHA will deny a family permission to make an elective move during the family’s
initial lease term. This policy applies to moves within or outside of SNRHA’s
jurisdiction.

SNRHA will also deny a family permission to make more than one elective move during
any 12-month period. This policy applies to all assisted families residing in SNRHA’s
jurisdiction.

SNRHA will consider exceptions to these policies for the following reasons:

To protect the health or safety of a family member (e.g., lead-based paint hazards,
domestic violence).

The unit becomes in violation of HQS and the contract is terminated as a result of
said violations;

Due to the sale of the unit and the new owner does not wish to continue the
contract; (unless the new owner request to continue the HAP and signs the
required forms) or the unit was foreclosed on and then Nevada laws and HUD
regulations come into play.

SNRHA receives a written statement from the District Attorney’s Office verifying
that the participant has been placed under the witness protection or victim

protection program;
Mutual rescissions will only be allowed
for elderly and disabls
| owner/manager
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‘ approves the move by signing a mutual rescission form fter SNRHA approves the

n P P _ i LU{LL

Owners or mariagers
leases with HCV participants (who are approved clients
must bifurcate the lease in compliance with Federal law.

¢ The family must provide a written 30 day notice to the property owner/agent and SNRHA
prior to moving from the unit. Failure to provide to both parties and receive approval from
SNRHA prior to moving will lead to termination of their assistance;

o The owner has given the family a notice to vacate, has commenced an action to evict the
family or has obtained a court judgment or other process allowing the owner to evict the
family. If SNRHA receives a judgment which is not paid within the required timeframe or a
summary of eviction, the family shall be terminated from the program even if they have
moved to another unit. To lessen the impact of this occurrence and the negative impact to
new owners, the family shall not be issued a voucher for 30 days of any notice served
relating to a lease violation that is for cause.

o The family has given proper notice of lease termination (if the family has a right to terminate
the lease on notice to owner) for owner breach or otherwise.

10-I.C. MOVING PRCCESS
Notification

If a family wishes to move to a new unit, the family must notify SNRHA and the owner before
moving out of the assisted unit or terminating the lease on notice to the owner [24 CFR
982.354(d)(2)]. If the family wishes to move to a unit outside SNRHA’s jurisdiction under
portability, the notice to SNRHA must specify the area where the family wishes to move [24

| CFR 982.354(d)(2) 5-09]. The notices must be in writing [24 CFR
082.5].

Approval
SNRHA Policy

Upon receipt of a family’s notification that they wish to move, SNRHA will determine
whether the move is approvable in accordance with the regulations and policies set forth
in sections 10-L.A and 10-1B. SNRHA will schedule an appointment with the family to
come in to receive a moving packet or complete port out documents. SNRHA shall
require families to provide a signed SNRHA Vacate Notice which is signed by the family
and owner/manager. If the owner refuses to sign the Vacate Notice (60 days for tax
credit properties) Intent Form and the tenant has completed the first year of the lease and
has not signed a new lease for an additional year, the participant shall send the notice via
certified mail and provide staff with a copy of proof of mailing before a moving voucher
can be issued. The Vacate Notice must be signed and dated by both parties with an
effective date. An extension of this notice must also be signed and dated by both parties
and submitted to SNRHA.

Reexamination of Family Income and Composition
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Responding to Initial PHA’s Request {24 CFR 982.355(c)]
The receiving PHA must respond via e-mail or other confirmed delivery method to the initial
PHA'’s inquiry to determine whether the family’s voucher will be billed or absorbed [(24 CFR
982.355(c)(3)]. If the receiving PHA informs the initial PHA that it will be absorbing the
voucher, the receiving PHA cannot reverse its decision at a later date without consent of the

| initial PHA (24 CFR 982.355(c)(4).[Notice PIH I

SNRHA Policy
SNRHA will use e-mail, when possible, to notify the initial PHA whether it will
administer or absorb the family’s voucher.

Initial Contact with Family

When a family moves into SNRHA's jurisdiction under portability, the family is responsible for
promptly contacting SNRHA and complying with SNRHA’s procedures for incoming portable
families. The family’s failure to comply may result in denial or termination of the receiving
PHA'’s voucher [24 CFR 982.355 (c)(8)].

If the voucher issued to the family by the initial PHA has expired, the receiving SNRHA must
contact the initial PHA to determine if it will extend the voucher [24 CFR 982.355 (c)(13)].
{ p Y :

When a portable family requests assistance from SNRHA, SNRHA must promptly inform the
initial PHA whether SNRHA will bill the initial PHA for assistance on behalf of the portable
family or will absorb the family into its own program [24 CFR 982.355(c)(5)]. If SNRHA
initially bills the initial PHA for the family’s assistance, it may later decide to absorb the family

| into its own program [Notice PIH . (See later under “Absorbing a Portable
Family” for more on this topic.)

SNRHA Policy

SNRHA will notify the initial PHA whether it intends to bill the receiving PHA on behalf
of the portable family or absorb the family into its own program. SNRHA will absorb all
incoming FSS Portability Participants, if funding is available (See Chapter 18 — Family
Self Sufficiency). '
If for any reason the receiving SNRHA refuses to process or provide assistance to a family under
the portability procedures, the family must be given the opportunity for an informal review or
| hearing [Notice PIH ]. (For more on this topic, see later under “Denial or
Termination of Assistance.”)

Briefing
HUD allows SNRHA to require a briefing for an incoming portable family as long as the
| requirement does not unduly delay the family’s search [Notice PIH 9].

SNRHA Policy
SNRHA will require the family to attend a briefing. SNRHA will provide the family with
a briefing packet (as described in Chapter 7) and, in an individual briefing, will orally
inform the family about the PHA’s payment and subsidy standards, procedures for
requesting approval of a unit, the unit inspection process, and the leasing process.
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| Ongoing Notification Responsibilities [Notice PIH 2016-09, HUD-52665]

Annual Reexamination. SNRHA must send the initial PHA a copy of a portable family’s
updated form HUD-50058 after each annual reexamination for the duration of time SNRHA is
billing the initial PHA on behalf of the family, regardless of whether there is a change in the
billing amount. '

SNRHA Policy
SNRHA will send a copy of the updated HUD-50058 by regular mail

Change in Billing Amount. SNRHA is required to notify the initial PHA, using form the HUD
Form -52665, of any change in the billing amount for the family as a result of:

e A change in the HAP amount (because of a reexamination, a change in the applicable
payment standard, a move to another unit, etc.)

e An abatement or subsequent resumption of the HAP payments
e Termination of the HAP contract

o Payment of a damage/vacancy loss claim for the family

o Termination of the family from the program

The timing of the notice of the change in the billing amount should correspond with the
notification to the owner and the family in order to provide the initial PHA with advance notice
of the change. Under no circumstances should the notification be later than 10 business days
following the effective date of the change in the billing amount.

Late Payments [Notice PIH aq

If the initial PHA fails to make a monthly payment for a portable family by the fifth business day
of the month, SNRHA must promptly notify the initial PHA in writing of the deficiency. The
notice must identify the family, the amount of the billing payment, the date the billing payment
was due, and the date the billing payment was received (if it arrived late). SNRHA must send a
copy of the notification to the Office of Public Housing (OPH) in the HUD area office with
jurisdiction over SNRHA. If the initial PHA fails to correct the problem by the second month
following the notification, SNRHA may request by memorandum to the director of the OPH with
jurisdiction over SNRHA that HUD f{ransfer the unit in question. A copy of the initial
notification and any subsequent correspondence between the PHAs on the matter must be
attached. The receiving PHA must send a copy of the memorandum to the initial PHA. If the

OPH decides to grant the transfer, the billing arrangement on behalf of the family ceases with the
transfer, but the initial PHA is still responsible for any outstanding payments due to SNRHA

Overpayments [Notice PTH 2016-09/

In all cases where SNRHA has received billing payments for billing arrangements no longer in
effect, SNRHA is responsible for returning the full amount of the overpayment (including the
portion provided for administrative fees) to the initial PHA.
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SNRHA will not increase the voucher size when adding other adults to the family that are 18 or
older or children that are not foster youth oL

SNRHA shall increase the voucher size for the addition of minors if the addition to the family
warrants an increased voucher-size based on SNRHA’s occupancy guidelines. Forms of
acceptablhty by SNRHA:
Court Ordered Assignment
e Verification from Social Service Agency
s SNRHA Appointment and Acceptance Form notarized (showing consent of a parent of
the minor to be added to the family)
¢ SNRHA’s Guardian - Self Certification of Physical Custody of Minor Child/Children form

11-LD. DETERMINING ONGOING ELIGIBILITY OF CERTAIN STUDENTS
[24 CFR 982.552(b)(5)]

Section 327 of Public Law 109-115 established new restrictions on the ongoing eligibility of
certain students (both part- and full-time) who are enrolled in institutions of higher education.

If a student enrolled in an institution of higher education is under the age of 24, is not a veteran,
is not married, and does not have a dependent child, the student’s eligibility must be reexamined
along with the income eligibility of the student’s parents on an annual basis. In these cases, both
the student and the student’s parents must be income eligible for the student to continue to
receive HCV assistance. If, however, a student in these circumstances is determined independent
from his or her parents in accordance with PHA policy, the income of the student’s parents will
not be considered in determining the student’s ongoing eligibility.

Students who reside with parents in an HCV assisted unit are not subject to this provision. It is
limited to students who are receiving assistance on their own, separately from their parents.

SNRHA Policy

During the annual reexamination process, SNRHA will determine the ongoing eligibility
of each student who is subject to the eligibility restrictions in 24 CFR 5.612 by reviewing
the student’s individual income as well as the income of the student’s parents. If the
student has been determined “independent” from his/her parents based on the policies in
Sections 3-ILE, the parents’ income will not be reviewed.

If the student is no longer income eligible based on his/her own income or the income of
his/her parents, the student’s assistance will be terminated.

If the student continues to be income eligible based on his/her own income and the
income of his/her parents (if applicable), SNRHA will process a reexamination in
accordance with the policies in this chapter.

11-LE, EFFECTIVE DATES

SNRHA must establish policies concerning the effective date of changes that result from an
annual reexamination [24 CFR 982.516].

SNRHA Policy
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interim will be processed. Changes will be effective the first of the month following the
month in which SNRHA receives written notice of the change.

If necessary, the change will be processed retroactively to be effective the first of the
month following the month of receipt of written notice of the change.

Increases in income will be processed at the next annual reexamination except for the
following families:

e Zero income families reporting income
¢ Families receiving only non-earned income who begin to earn income

o Families qualifying for the earned income disallowance (EID), but only when the EID
family’s share of rent will change as a result of the increase or

o FSS program participants.

| All changes must be reported : within 10 calendar days. In the above cases,
SNRHA will process the interim to be effective the first of the month following 30
calendar day notice. In all other cases, SNRHA will note the information in the tenant’s
file, but will not conduct an interim reexamination.

SNRHA will conduct an interim for all changes in household composition. All changes
| must be reported within 10 calendar days.

New Family Members Not Requiring Approval

The addition of a family member as a result of birth, adoption, or court-awarded custody does
not require SNRHA approval. However, the family is required to promptly notify SNRHA of the
addition within 10 calendar days and submit copies of documents and birth certificates; social
security 24 CFR 982.551(h)2)].

SNRHA Policy

The family must inform SNRHA of the birth, adoption or court-awarded custody of a
| child within 10 calendar days and submit all required documents. Notifications
must be done in writing,

New Family and Household Members Requiring Approval

With the exception of children who join the family as a result of birth, adoption, or court-
awarded custody, a family must request SNRHA’s approval to add a new family member [24
CFR 982.551(h}2)].or other household member (live-in aide or foster child) [24 CFR
982.551(h)(4)]. This request must be submitted in writing prior to allowing the person to move
into the unit.

When any new family member is added, SNRHA must make appropriate adjustments in the
family share of the rent and the HAP payment at the effective date of either the annual or interim

reexamination [24 CFR 982.516(e)(2)].

If an adult , & criminal background check will be
completed.
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SNRHA will not increase the voucher size when adding an adult nor will SNRHA approve an
I addition which will result in overcrowding for any addition

If a change in family size causes a violation of Housing Quality Standards (HQS) space
standards (see Chapter 8), SNRHA must issue the family a new voucher, and the family and
SNRHA must try to find an acceptable unit as soon as possible. If an acceptable unit is available
for rental by the family, SNRHA must terminate the HAP contract in accordance with its terms
124 CFR 982.403].

SNRHA Policy

Families must request PHA approval to add a new family member, live-in aide, foster
child, or foster adult in writing. This includes any person not on the lease who is expected
to stay in the unit for more than 30 consecutive days, or 60 cumulative days, within a
twelve month period, and therefore no longer qualifies as a “guest.” Requests must be
made in writing and approved by SNRHA prior to the individual moving in the unit.

SNRHA will not approve the addition of a new family or household member unless the
individual meets the PHA’s eligibility criteria (see Chapter 3).

SNRHA will not approve the addition of a foster child or foster adult if it will cause a
violation of HQS space standards.

If SNRHA determines an individual meets SNRHA's eligibility criteria as defined in
Chapter 3, SNRHA will provide written approval to the family. If the approval of a new
family member or live-in aide will cause overcrowding according to HQS standards, the
approval letter will explain that the family will be issued another voucher and will be
required to move.

If SNRHA determines that an individual does not meet SNRHA'’s eligibility criteria as
defined in Chapter 3, SNRHA will notify the family in writing of its decision to deny
approval of the new family or household member and the reasons for the denial. Families
must report in writing marriages/separations and divorces within 10 calendar days.

Departure of a Family or Household Member

Families must promptly (defined as within 10 calendar days) notify SNRHA if any family
member no longer lives in the unit [24 CFR 982.551(h)(3)]. Because household members are
considered when determining the family unit (voucher) size (24 CFR 982.402], SNRHA also
needs to know when any live-in aide, foster child, or foster adult ceases to reside in the unit.
Failure to report this may result in termination of assistance.
SNRHA Policv
If a household member ceases to reside in the unit, the family must inform SNRHA
within 10 calendar days in writing. This requirement also applies to & family member
who has been considered temporarily absent at the point that the family concludes the
individual is permanently absent.

If a live-in aide, foster child, or foster adult ceases to reside in the unit, the family must
inform SNRHA within 10 calendar days in writing.
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11-ILC. CHANGES AFFECTING INCOME OR EXPENSES

Interim reexaminations can be scheduled either because SNRHA has reason to believe that
changes in income or expenses may have occurred, or because the family reports a change.
When a family reports a change, SNRHA may take different actions depending on whether the
family reported the change voluntarily, or because it was required to do so.

SNRHA -Initiated Interim Reexaminations

SNRHA-initiated interim reexaminations are those that are scheduled based on circumstances
or criteria defined by SNRHA. They are not scheduled because of changes reported by
the family.

SNRHA Polic
SNRHA will conduct interim reexaminations in each of the following instances:

e For families receiving the Earned Income Disallowance (EID), SNRHA will conduct
an interim reexamination at the start and conclusion of the 24-month eligibility

period.

o If the family has reported zero income, SNRHA will conduct an
reexamination as long as the family continues to report that they have
no income.

e Families that report zero income will be required to provide information regarding
their means of basic subsistence, such as food, utilities, transportation, and other
subsistence of expenses in writing. SNRHA will require a printout of utility bills for
the past 12 months to be submitted at interim evaluations for participants claiming
zero income. The average for the last three months of utility bill payments over the
amount of the family’s Utility Reimbursement Payment, will be averaged, annualized
and the results analyzed to determine the possibility of un-reported or under-reported
income.

¢ When the amounts indicate that the family has received monies from outside sources,
or that an outside source has paid the family’s bills on their behalf, SNRHA will call
the family into an interview to discuss how the family has made the payments. When
it is discovered that an outside source has provided money to the family, or has paid
the bills on the family’s behalf, SNRHA will send third party verification to the
providing party to verify whether the income is sporadic or recurring in order to
determine whether the amount is to be included in the family’s annual income.
SNRHA will also verify no other income has been received via third party
verification at the examinations being sent to such
agencies as the unemployment department, welfare, and child support, and will
perform credit checks to identify reoccurring payments. EIV printouts will also be
reviewed for all interim reexaminations.,

If the family’s expenses exceed their known income, SNRHA will make inquiry of the
head of houschold as to the nature of the family’s resources and terminate the family for
fraud, or offer a repayment agreement when documented evidence indicates the family
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SNRHA Policy

The request to terminate assistance should be made in writing and signed by the head of
household, spouse, or co head. Before terminating the family’s assistance, SNRHA will
provide proper notice by notifying the family of the cancellation of assistance in writing.
The owner/agent shall receive a 30 calendar day notice of cancellation of the contract,
unless the family vacant the unit prior to the end of the month.

12-II.C. MANDATORY TERMINATION OF ASSISTANCE
HUD requires SNRHA to terminate assistance in the following circumstances.

Eviction [24 CFR 982.552(b)(2), Pub.L. 109-162]

SNRHA must terminate assistance whenever a family is evicted from a unit assisted under the
HCYV program for a serious or repeated violation of the lease. Incidents of actual or threatened

violence, dating violence, or stalking may not be construed as serious or repeated
violations of the lease by the victim or threatened victim of such .
SNRHA Policy

A family will be considered evicted if the family moves after a legal eviction order has
been issued, whether or not physical enforcement of the order was necessary.

If a family moves after the owner has given the family an eviction notice, for serious or
repeated lease violations, but before a legal eviction order has been issued, termination of
assistance is not mandatory. However, SNRHA will determine whether the family has
committed serious or repeated violations of the lease based on available evidence and
may terminate assistance or take any of the alternative measures described in

Section 12-IL.C SNRHA shall not
issue a voucher to move if SNRHA has received a notice of proceeding for an eviction

for 30 days from the date of the notice. S

V 21 ¥ ONErty

property owne g
Serious and repeated lease violations will include, but not be limited to:

Nonpayment of rent,

Disturbance of neighbors,

Destruction of property,

Living or housekeeping habits that cause damage to the unit or premises,
Subleasing the unit,
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brug—related criminal activity is defined by HUD as the illegal manufacture, sale, distribution, or
use of a drug, or the possession of a drug with intent to manufacture, sell, distribute or use
the drug.

Violent criminal activity means any criminal activity that has as one of its elements the use,
attempted use, or threatened use of physical force substantial enough to cause, or be reasonably
likely to cause, serious bodily injury or property damage.

SNRHA Policy

SNRHA will terminate a family’s assistance if any household member has violated the
family’s obligation not to engage in any drug-related or violent criminal activity during
participation in the HCV program.

SNRHA will consider all credible evidence, including but not limited to, any record of
convictions of household members related to drug-related or violent criminal activity, and
any eviction or notice to evict based on drug-related or violent criminal activity.

A record of arrest(s) will not be used as the basis for the termination or proof that the
participant engaged in disqualifying criminal activity.
Other Authorized Reasons for Termination of Assistance {24 CFR 982.552(c),

HUD permits SNRHA to terminate assistance under a number of other circumstances. It is left to

the discretion of SNRHA whether such circumstances in general warrant consideration for the
| termination of assistance. The Violence Against Women Act

explicitly prohibits SNRHA’s from considering incidents or actual threatened domestic violence,

dating violence, or stalking as reasons for terminating the assistance of & victim of

such

SNRHA Policy

SNRHA will not terminate a family’s assistance because of the family’s failure to meet
its obligations under the Family Self-Sufficiency or Welfare to Work program.
SNRHA will terminate a family’s assistance if:

* The family has failed to comply with any family obligations under the
program. See Exhibit 12-1 for a listing of family obligations and related
SNRHA policies.

* Any family member has been evicted from federally-assisted housing in the
last five (5) years.

* Any PHA has ever terminated assistance under the program for any member
of the family within the last five (5) years.

* Any family member has committed fraud, bribery, or any other corrupt or
criminal act in connection with any federal housing program.
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Other criminal activities that are listed within this document as reasons to deny
admissions.

Family Absence from the Unit [24 CFR 982.312]

The family may be absent from the unit for brief periods. SNRHA established a policy
on how long the family may be absent from the assisted unit | L.)- However, the
family may not be absent from the unit for a period of more than 180 consecutive calendar days
for any reason. Absence in this context means that no member of the family is residing in the
unit,

SNRHA Policy

If the assisted family is absent from the unit for more than 180 consecutive calendar days
(for any reason), the family’s assistance will be terminated. Families must notify SNRHA
in writing if they will be out of the unit for any reason for more than 30 consecutive
calendar days and receive written approval prior to the 30™ day. This cannot be approved
more than twice within one year. Notice of termination will be sent in accordance with
Section 12-ILE.

Other Reasons for Termination

Failure or refuses to supply any information that SNRHA or HUD determines necessary for
the administration of the Section 8 Program, including but not limited to, submissions of
required evidence of citizenship or eligible immigration status;

Failure to supply information requested by SNRHA or HUD for use in a regularly scheduled
reexamination or interim reexamination of family income and composition in accordance
with HUD requirements.

Failure to report or disclose income after signing a zero income verification form within 10
calendar days as noted in the zero income certification form.

Failure to appear or re-schedule, prior to the appointment time and date, at a required re-
examination appointment, unless due to documented hospitalization, travel or incarceration
for reasons other than reasons which would result in termination of assistance.

Failure or refuses to notify SNRHA of an eviction notice and/or that the family has moved
from the assisted residence prior to receiving written approval from SNRHA;

Fatlure or refuses to utilize the assisted residence as a primary residence;

Failure or refuses to report changes in income or family composition in writing within 10
calendar days to SNRHA, including marriages.

Failure or refuses to promptly notify SNRHA that a family member no longer resides in the
unit;

Failure to submit written 30 day notice to owner and SNRHA prior to moving.
Fraud related to any Housing Program
Failure to provide verifications within required timeframes
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The family’s right to an informal hearing as described in Chapter 14.

If a criminal record is the basis of the termination, a copy of the record must accompany the
notice. A copy of the criminal record also must be provided to the subject of the record [24 CFR
982.553(d)].

SNRHA Policy

When termination is initiated by SNRHA, the notice to terminate will be sent to the
family and the owner at least 30 calendar days prior to the effective date of the
termination. However, if a family vacates the unit without informing SNRHA, 30 days’
notice will not be given. In these cases, the notice to terminate will be sent at the time
SNRHA leatns the family has vacated the unit. Overpayments shall be recaptured.

Termination notices due to deceased single household members will be effective on the
last day of the month in which the participants dies in compliance with HUD guidance.
Any overpayments must be returned.

When a family requests to be terminated from the program they must do so in writing to
SNRHA (see section 12-1.C.). SNRHA will then send a confirmation notice to the family
and the owner within 10 calendar days of the family’s request, but no later than the
termination effective date (as requested by the family.

Notice of Termination Based on Citizenship Status [24 CFR 5.514 (c) and (d)]

SNRHA must terminate assistance if (1) a family fails to submit required documentation within
the required timeframe concerning any family member’s c1t1zensh1p or eligible immigration
status; (2) evidence of citizenship and eligible immigration status is submitted timely, but USCIS
primary and secondary verification does not verify eligible immigration status of a family; or (3)
SNRHA determines that a family member has knowingly permitted another individual who is
not eligible for assistance to reside (on a permanent basis) in the unit. For (3) above, such
termination must be for a period of at least 24 months.

The notice of termination must advise the family of the reasons their assistance is being
terminated, that they may be eligible for probation of assistance, the criteria and procedures for
obtaining relief under the provisions for preservation of families, that they have the right to
request an appeal to the USCIS of the results of secondary verification of immigration status and
to submit additional documentation or a written explanation in support of the appeal, and that
they have the right to request an informal hearing with the PHA either upon completion of the
USCIS appeal or in lieu of the USCIS appeal. Informal hearing procedures are contained in
Chapter 14.

SNRHA Policy

The notice to terminate will be sent to the family and the owner at least 30 calendar days
prior to the effective date of the termination.
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The composition of the assisted family residing in the unit must be approved by SNRHA. The
family must promptly notify SNRHA in writing of the, birth, adoption, or court-awarded custody
of a child . The family must request SNRHA approval to add any other family member as
an occupant of the unit.

SNRHA Policy

The request to add a family member must be submitted in writing and approved prior to
the person moving into the unit. SNRHA will determine eligibility of the new member in
accordance with the policies in Chapter 3.

e The family must promptly notify SNRHA in writing if any family member no longer lives in
the unit.

e If SNRHA has given approval, a foster child or a live-in aide may reside in the unit. SNRHA
has the discretion to adopt reasonable policies concerning residency by a foster child or a
live-in aide, and to define when SNRHA consent may be given or denied. For policies related
to the request and approval/disapproval of foster children, foster adults, and live-in aides, see
Chapter 3 (Sections 1K and L. M), and Chapter 11 (Section ILB).

e The family must not sublease the unit, assign the lease, or transfer the unit.
SNRHA Policy
Subleasing includes receiving payment to cover rent and utility costs by a person living in
the unit who is not listed as a family member.

e The family must supply any information requested by SNRHA to verify that the family is
living in the unit or information related to family absence from the unit.

o The family must promptly notify SNRHA when the family is absent from the unit.
SNRHA Policy

Notice is required under this provision only when all family members will be absent from
the unit for an extended period. An extended period is defined as any period greater than
30 calendar days. Written notice must be provided to SNRHA at the start of the extended
absence. No absences from the unit shall be approved for more than 30 consecutive days
unless it is approved as a reasonable accommodation for medical treatments and cannot
be approved more than twice within 12 months.

o The family must pay utility bills and provide and maintain any appliances that the owner is
not required to provide under the lease [Form HUD-52646, Voucher].

¢ The family must not own or have any interest in the unit, (other than in a cooperative and
owners of a manufactured home leasing a manufactured home space or HCV
Homeownership).

e Family members must not commit fraud, bribery, or any other corrupt or criminal act in
connection with the program. (See Chapter 16, Program Integrity for additional information).
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Chapter 14
PROGRAM ADMINISTRATION

INTRODUCTION

This chapter discusses administrative policies and practices that are relevant to the activities
covered in this plan. The policies are discussed in seven parts as described below:

Part I: Administrative Fee Reserve. This part describes SNRHA’s policies with regard to
oversight of expenditures from its administrative fee reserve.

Part II: Setting Program Standards and Schedules. This part describes what payment
standards are, and how they are updated, as well as how utility allowances are established
and revised.

Part III: Informal Reviews and Hearings. This part outlines the requirements and
procedures for informal reviews and hearings, and for informal hearings regarding
citizenship status.

Part IV: Owner or Family Debts to SNRHA. This part describes policies for recovery of
monies SNRHA has overpaid on behalf of families, or to owners, and describes the
circumstances under which the PHA will offer repayment agreements to owners and
families. Also discussed are the consequences for failure to make payments in accordance
with a repayment agreement.

Part V: Section 8 Management Assessment Program (SEMAP). This part describes what
the SEMAP scores represent, how they are established, and how those scores affect

SNRHA.

Part VI: Record-Keeping. All aspects of the program involve certain types of record-
keeping. This part outlines the privacy rights of applicants and participants and record
retention policies SNRHA will follow.

Part VII: Reporting and. Record Keeping for Children with
Blood Lead Level. This part describes SNRHA s responsibilities for

reporting, data collection, and record keeping relative to children with

clevated blood lead levels that are less than six years of age, and are
receiving HCV assistance.
Part VIII: Determination of Insufficient Funding. This part describes SNRHA's policies
for determining if there is sufficient funding to issue vouchers, to approve moves to
higher cost units or areas, and to continue assistance for all participant families.

PART 1: ADMINISTRATIVE FEE RESERVE [24 CFR 982.155]

SNRHA must maintain an administrative fee reserve for the program tfo pay program
administrative expenses in excess of administrative fees paid by HUD for a SNRHA fiscal year.
Since FFY 2004, the use of administrative fee reserves, called Unrestricted Net Position (UNP),
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there are grounds for denial, and the denial is required by HUD, SNRHA will
uphold the decision to deny assistance.

o If the facts prove the grounds for denial, and the denial is discretionary,
SNRHA. will consider the recommendation of the person conducting the
informal review in making the final decision whether to deny assistance.

SNRHA will notify the applicant of the final decision, including a statement explaining
the reason(s) for the decision. The notice will be mailed within 10 calendar days of the
informal review, to the applicant and his or her representative, if any, along with proof of
If the decision to deny is overturned as a result of the informal review, processing for
admission will resume.

If the family fails to appear for their informal review, the denial of admission will stand
and the family will be so notified.

All requests for a review, supporting documentation, and a copy of the final decision will
be retained in the family's file.

14-IT1.C. INFORMAL HEARINGS FOR PARTICIPANTS [24 CFR 982.555,
Pub.L. 109-162]

SNRHA must offer an Informal Hearing for certain SNRHA determinations relating to the
individual circumstances of a participant family. A participant is defined as a family that has
been admitted to the SNRHA HCV program and is currently assisted in the program. The
purpose of the informal hearing is to consider whether SNRHA’s decisions related to the
family’s circumstances were in accordance with the law, HUD regulations and SNRHA policies.

SNRHA is not permitted to terminate a family’s assistance until the time allowed for the family
to request an informal hearing has elapsed, and any requested hearing has been completed.
SNRHA will provide a 30 day notice or more prior to termination unless the family has been
confirmed as a skip or a deceased person. This shall provide adequate time for the participant to
request a hearing and a hearing to be scheduled. Deceased clients with no eligible remaining
family member shall have the contract terminated the last day of the month in which the death
occurred. Termination of assistance for a participant may include any or all of the following:

e Refusing to enter into a HAP contract or approve a lease
» Terminating housing assistance payments under an outstanding HAP contract
o Refusing to process or provide assistance under portability procedures
| »__Skipping —defined as a family who moves from the assisted unit without prior appropriate

" notice to the owner and the approval of SNRHA. This must be a written approval or
proof of certified mailing if the owner cannot be reach or refusing to sign and the lease is
now a month to month lease. SNRHA must also receive this notice and approve by

issuances of a voucher prior to the move
e Participant is currently Zero to HAP.
Decisions Subject to Informal Hearing
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If a family does not appear at a scheduled hearing and has not rescheduled the hearing in
advance, SNRHA's prior decision will stand and no further hearings will be scheduled.
The decision to terminate shall stand.

The family may request to reschedule a hearing for good cause, or if it is needed as a
reasoneble accommodation for a person with disabilities. Good cause is defined as an
unavoidable conflict which seriously affects the health, safety or welfare of the family.
Requests to reschedule a hearing must be made in writing prior to the hearing date. At its
discretion, SNRHA may request documentation of the “good cause” prior to rescheduling
the hearing,

If the family does not appear at the scheduled time, and was unable to reschedule the
hearing in advance due to unforeseen circumstances, the family must contact SNRHA
within 24 hours of the scheduled hearing date, excluding weekends and holidays.
SNRHA will reschedule the hearing only if the family can show good cause for the
failure to appear, or if it is needed as a reasonable accommodation for a person with
disabilities.

The Hearing Officer may ask the family for additional information and/or might adjourn
the Hearing in order to reconvene at a later date, before reaching a decision. However, the
delay cannot exceed seven (7) calendar days from the date of the hearing.

If the family misses an appointment or deadline ordered by the Hearing Officer, the
action of SNRHA shall take effect and another hearing will not be granted,

Pre-Hearing Right to Discovery [24 CFR 982.555(¢)]

Participants and SNRHA are permitted pre-hearing discovery rights. The family must be given
the opportunity to examine before the hearing any SNRHA documents that are directly relevant
to the hearing, if requested. The family must be allowed to copy any such documents at their
own expense. If SNRHA does not make the document available for examination upon request of
the family, SNRHA may not rely on the document at the hearing,

The SNRHA hearing procedures may provide that SNRHA must be given the opportunity to
examine at SNRHA offices before the hearing, any family documents that are directly relevant to
the hearing. SNRHA must be allowed to copy any such document at the SNRHA's expense. If
the family does not make the document available for examination upon request of SNRHA, the
family may not rely on the document at the hearing,

For the purpose of informal hearings, documents include records and regulations.
SNRHA Policy

The family will be allowed to copy any documents related to the hearing at a cost of
$1.00 per page after the first 25 pages. The family must request discovery of SNRHA
documents no later than 12:00 p.m. on the business day prior to the scheduled

hearing date
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Participant’s Right to Bring Counsel [24 CFR 982.555(e)(3)]
At its own expense, the family may be represented by a lawyer or other representative at the
informal hearing,
Informal Hearing Officer [24 CFR 982.555(e)(4)]
Informal hearings will be conducted by a person or persons approved by SNRHA, other than the
person who made or approved the decision or a subordinate of the person who made or approved
the decision.
SNRHA Policy
SNRHA may use staff or contract out for hearing officers.
Attendance at the Informal Hearing
SNRHA Policy
Hearings may be attended by a hearing officer and the following applicable persons:
A SNRHA representative(s) and any witnesses for SNRHA
The participant and any witnesses for the participant
The participant’s counsel or other representative
Any other person approved by SNRHA as a reasonable accommodation for a
person with a disability
Conduct at Hearings

The person who conducts the hearing may regulate the conduct of the hearing in accordance with
SNRHA'’s hearing procedures [24 CFR 982.555(4)(ii)].

SNRHA Policy

The hearing officer is responsible to manage the order of business and to ensure that
hearings are conducted in a professional and businesslike manner. Attendees are expected
to comply with all hearing procedures established by the hearing officer and guidelines
for conduct. Any person demonstrating disruptive, abusive or otherwise inappropriate
behavior will be excused from the hearing at the discretion of the hearing officer.

Evidence [24 CFR 982.555(e)(5)]

SNRHA and the family must be given the opportunity to present evidence and question any
witnesses. In general, all evidence is admissible at an informal hearing. Evidence may be
considered without regard to admissibility under the rules of evidence applicable to judicial
proceedings.

| © Copyright 2017 Nan McKay & Associates, Inc. Page 14-13 Admin Plan - February 201
Limited copies may be made for internal use.



a
OPPORTUNITY

SNRHA Policy

Any evidence to be considered by the hearing officer must be presented at the time of the
hearing. There are four categories of evidence.

Oral evidence: the testimony of witnesses

Documentary evidence: a writing which is relevant to the case, for example, a
letter written to SNRHA. Writings include all forms of recorded communication
or representation, including letters, words, pictures, sounds, videotapes or
symbols or combinations thereof,

Demonstrative evidence: Evidence created specifically for the hearing and

presented as an illustrative aid to assist the hearing officer, such as a model, a
chart or other diagram.

Real evidence: A tangible item relating directly to the case.

Hearsay Evidence is evidence of a statement that was made other than by a witness while
testifying at the hearing and that is offered to prove the truth of the matter. Even though
evidence, including hearsay, is generally admissible, hearsay evidence alone cannot be
used as the sole basis for the hearing officer’s decision.

If either SNRHA or the family fail to comply with the discovery requirements described
above, the hearing officer will refuse to admit such evidence.

Other than the failure of a party to comply with discovery, the hearing officer has the
authority to overrule any objections to evidence.

Hearing Officer’s Decision [24 CFR 982.555(e)(6)]

The person who conducts the hearing must issue a written decision, stating briefly the reasons for
the decision. Factual determinations relating to the individual circumstances of the family must
be based on a preponderance of evidence presented at the hearing.

SNRHA Policy
In rendering a decision, the hearing officer will consider the following matters:

SNRHA Notice to the Family: The hearing officer will determine if the reasons
for SNRHA'’s decision are factually stated in the Notice.

Discovery: The hearing officer will determine if SNRHA and the family were
given the opportunity to examine any relevant documents in accordance with
SNRHA policy.

SNRHA Evidence to Support the PHA Decision: The evidence consists of the

facts presented. Evidence is not conclusion and it is not argument. The hearing
officer will evaluate the facts to determine if they support SNRHA’s conclusion.

Validity of Grounds for Termination of Assistance (when applicable): The
hearing officer will determine if the termination of assistance is for one of the
grounds specified in the HUD regulations and SNRHA policies. If the grounds for
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The family must also be provided the opportunity to refute evidence relied upon by SNRHA, and
to confront and cross-examine all witnesses on whose testimony or information the
SNRHA relies.

Representation and Interpretive Services

The family is entitled to be represented by an attorney or other designee, at the family’s expense,
and to have such person make statements on the family’s behalf.

The family is entitled to

i [ p e 2
Recording of the Hearing
The family is entitled to have the hearing recorded by audiotape at their expense.

HUD’s Final Rule dated March 8, 2016, entitled “Streamlining Administrative
Regulations for Public Housing/Housing Choice Voucher Final Rule,” states the hearing
officer must maintain a log of all hearings. HUD shall provide the details of that log at a
future date and SNRHA shall ensure compliance. HUD has also clarified that any party
may obtain a copy of the hearing transcript af their own expense. Therefore, SNRHA
shall ensure all hearings are taped. The Hearing Officer’s decision will be binding on the
PHA unless SNRHA's Board of Commissioners determines that:
(1) The grievance does not concern PHA actions or failure to act in accordance with
or involving the complainant’s rights, duties, welfare, or status; or
(2) The decision of the hearing officer is contrary to applicable Federal, State, local
laws, HUD regulations, or requirement of the annual contribution contract
between HUD and the PHA. .

A decision by the hearing officer or a member of the Board of Commissioners in favor of
the PHA or which denies the relief requested by the complainant in whole or in part will
not constitute a waiver of, nor affect in any manner whatsoever, any rights the
complainant may have to a trial de novo or judicial review in any judicial proceeding,
which may thereafter be brought in the matter.

Per HUD’s Final Rule, hearings may not be postponed more than (5) five business days
and all parties must be advised.

Hearing Decision

SNRHA must provide the family with a written final decision, based solely on the facts
presented at the hearing, within 10 calendar days of the date of the informal hearing. The
decision must state the basis for the decision.

Informal Hearing Procedures for Residents [24 CFR 5.514(f)]

After notification of the USCIS decision on appeal, or in lieu of an appeal to the USCIS, the
family may request SNRHA provide a hearing. The request for a hearing must be made either
within 30 calendar days of receipt of the PHA notice of termination, or within 30 calendar days of
receipt of the USCIS appeal decision.
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Indicator 9: Annual reexaminations
Maximum Points: 10
e This indicator shows whether the PHA completes a reexamination for each participating
family at least every 12 months.
» Points are based on the percent of reexaminations that are not overdue, according to data
from PIC. -

Indicator 10; Correct tenant rent calculations

Maximum Points: 5
o This indicator shows whether the PHA correctly calculates the family’s share of the rent
to owner.

e Points are based on the percent of correct calculations of family share of the rent,
according to data from PIC.

Indicator 11: Pre-contract HQS inspections
Maximum Points: §
o This indicator shows whether newly leased units pass HQS inspection on or before the
effective date of the assisted lease and HAP contract,

e Points are based on the percent of newly leased units that passed HQS inspection prior to
the effective date of the lease and HAP contract, according to data from PIC.

Indicator 12: Annual HQS inspections
Maximum Points; 10

e This indicator shows whether the PHA inspects each unit under contract at least

annually.

o Points are based on the percent of annual HQS inspections of units under contract that
1 are not overdue, according to data from PIC.,

Indicator 13: Lease-up
Maximum Points: 20 points

This indicator shows whether the PHA enters HAP contracts for

17

e Points are based on

i i LY # Few 1 ET 1
Emen! svstam (v vis) [or the most recently 1

Indicator 14: Family self-sufficiency (FSS) enroliment and escrow account balances
Maximum Points: 10

o Only applies to PHAs with mandatory FSS prograims, ]
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e This indicator shows whether the PHA has enrolled families in the FSS program as
required, and measures the percent of current FSS participants that have had increases in
earned income which resulted in escrow account balances.

e Points are based on the percent of mandatory FSS slots that are filled and the percent of
families with escrow account balances, according to data from PIC.

Success Rate of Voucher Holders
Maximum Points: 5

e Only applies to PHAs that have received approval to establish success rate payment
standard amounts, and isn’t effective until the second full PHA fiscal year following the
date of HUD approval of success rate payment standard amounts.

e This indicator shows whether voucher holders were successful in leasing units with
voucher assistance.

e Points are based on the percent of families that were issued vouchers, and that became
participants in the voucher program.

Deconcentration Bonus Indicator

Maximum Points: 5

e Submission of data for this indicator is mandatory for a PHA using one or more payment
standard amount(s) that exceed(s) 100 percent of the published FMR set at the 50
percentile rent, starting with the second full PHA fiscal year following initial use of
payment standard amounts based on the FMRs set at the 50" percentile.

e Additional points are available to PHAs that have jurisdiction in metropolitan FMR areas
and that choose to submit the required data.

e Points are based on whether the data that is submitted meets the requirements for bonus
points.

PART VI: RECORD KEEPING

14-VI.A. OVERVIEW

SNRHA must maintain complete and accurate accounts and other records for the program in
accordance with HUD requirements, in a manner that permits a speedy and effective audit. All
such records must be made available to HUD or the Comptroller General of the United States

upon request.

In addition, SNRHA must ensure that all applicant and participant files are maintained in a way

that protects an individual’s privacy rights.
14-V1.B. RECORD RETENTION [24 CFR 982.158]

!SNRHA must keep the last three (3) years of:
e the Form HUD-50058 and

e supporting documentation during the term of each assisted lease, and for a period of at

least three (3) years from the end of participation (EOP) date [24 CFR 908.101].ioL1]
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In addition, SNRHA must keep the following records for at least three years:

e Records that provide income, racial, ethnic, gender, and disability status data on program
applicants and participants;

o An application from each ineligible family and notice that the applicant is not eligible;
e HUD-required reports;

o Unit inspection reports;

¢ Lead-based paint records as required by 24 CFR 35, Subpart B.

e Accounts and other records supporting SNRHA budget and financial statements for the
program;

e Records to document the basis for SNRHA determination that rent to owner is a reasonable
rent (initially and during the term of a HAP contract); and

e Other records specified by HUD.
¢ EIV print outs must be destroyed within 3 years of the date printed
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If an informal hearing to establish a family’s citizenship status is held, longer retention
requirements apply for some types of documents. For specific requirements, see Section 14-
II1.D., Retention of Documents.

14-VL.C. RECORDS MANAGEMENT

SNRHA must maintain applicant and participant files and information in accordance with the
regulatory requirements described below.

SNRHA Policy

All applicant and participant information will be kept in a secure location and access will
be limited to authorized SNRHA staff.

SNRHA staff will not discuss personal family information unless there is a business
reason to do so. Inappropriate discussion of family information or improper disclosure of
family information by staff will result in disciplinary action.

Privacy Act Requirements [24 CFR 5.212 and Form-9886]

The collection, maintenance, use, and dissemination of social security numbers (SSN), employer
identification numbers (EIN), any information derived from these numbers, and income
information of applicants and participants must be conducted, to the extent applicable, in
compliance with the Privacy Act of 1974, and all other provisions of Federal, State, and
local law.
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Applicants and participants, including all adults in the household, are required to sign a consent
form, HUD-9886, Authorization for Release of Information. This form incorporates the Federal
Privacy Act Statement and describes how the information collected using the form may be used,
and under what conditions HUD or the PHA may release the information collected.

Upfront Income Verification (UI'V) Records

In accessing UIV data through HUD’s Enterprise Income Verification (EIV) System, SNRHA is
required to adopt and follow specific security procedures to ensure that all EIV data is protected
in accordance with Federal laws, regardless of the media on which the data is recorded (e.g.
electronic, paper). These requirements are contained in the HUD issued document, Enterprise
Income Verification (EIV) System, Security Procedures for Upfront Income Verification data.

SNRHA Policy
SNRHA has adopted and implemented EIV security procedures as required by HUD,
Criminal Records

SNRHA may only disclose the criminal conviction records which SNRHA receives from a law
enforcement agency to officers or employees of the PHA, or to authorized representatives of
SNRHA who have a job-related need to have access to the information [24 CFR 5.903(e)).

SNRHA must establish and implement a system of records management that ensures that any
criminal record received by SNRHA from a law enforcement agency is maintained
confidentially, not misused or improperly disseminated, and destroyed, once the purpose for

which the record was requested has been accomplished, including expiration of the period for
filing a challenge to the SNRHA action without institution of a challenge or final disposition of
any such litigation {24 CFR 5.903(g)].

SNRHA must establish and implement a system of records management that ensures that any sex
offender registration information received by SNRHA from a State or local agency is maintained
confidentially, not misused or improperly disseminated, and destroyed, once the purpose for
which the record was requested has been accomplished, including expiration of the period for
filing a challenge to the SNRHA action without institution of a challenge or final disposition of
any such litigation. This requirement does not apply to information that is public information, or
is obtained by a SNRHA other than under 24 CFR 5.905.

Medical/Disability Records

SNRHA is not permitted to inquire about the nature or extent of a person’s disability. SNRHA

may not inquire about a person’s diagnosis or details of treatment for a disability or medical

condition. If SNRHA receives a verification document that provides such information, SNRHA
| should not place this information in the tenant file. The PHA should destroy the document.
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PART VII: REPORTING AND RECORD KEEPING FOR CHILDREN WITH
| ! ) BLOOD LEAD LEVEL

14-VILA, OVERVIEW

| SNRHA has certain responsibilities relative to children with
blood lead levels that are receiving HCV assistance. The notification, verification, and hazard
reduction requirements are discussed in Chapter 8. This part deals with the reporting
requirements, and data collection and record keeping responsibilities SNRHA is subject to.

14-VIL.B. REPORTING REQUIREMENT [24 CFR 35.1225(¢)]

SNRHA must report the name and address of a child identified as having an
blood lead level to the public health department within 5 business days of
being 50 notified by any other medical health care professional.

SNRHA Policy
SNRHA will provide the public health department written notice of the name and address
| of any child identified as having an blood lead level.

14-VIL.C. DATA COLLECTION AND RECORD KEEPING [24 CFR 35.1225(f)]

At least quarterly, SNRHA must attempt to obtain from the public health department(s) with a
similar area of jurisdiction, the names and/or addresses of children less than 6 years old with an
identified blood lead level.

If SNRHA obtains names and addresses of blood lead level
children from the public heaith department(s), SNRHA must match this information with the
names and addresses of families receiving HCV assistance, unless the public health department

performs such a procedure. If a match occurs, SNRHA must carry out the notification,
verification, and hazard reduction requirements discussed in Chapter 8, and the reporting
requirement discussed above.

At least quarterly, SNRHA must also report an updated list of the addresses of units receiving

assistance under the HCV program to the same public health department(s), unless the public
healtk department(s) states that it does not wish to receive such a report.

SNRHA Policy
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The notice will explain the protections afforded under the law, inform the participant of
SNRHA confidentiality requirements, and provide contact information for local victim
advocacy groups or service providers.

A copy of the notice of occupancy rights under VAWA to housing choice voucher
program applicants and participants who are or have been victims of domestic violence,
dating violence, sexual assault. or stalking {Form HUD-5380, see Addendum G)

A copy of form HUD-5382. Certification of Domestic Violence, Datisig Violence, Sexual
Assault, or Stalking and Alternate Documentation (see Addendum I}

A copy of the PHA’s emergency transfer plan (Exhibit 16-3)

A copy of HUD’s Emerygency Transfer Request for Certain Victims of Domestic
Violence, Dating Violence, Sexual Assault. or Stalking. Form HUD-5383 (Exhibit 16-4)

The National Domestic Violence Hot Line: 1-800-799-SAFE {7233) or
1-800-787-3224 { T1Y) (included in Exhibits 16-1 and 16-2}

Contact information for local victim advocacy groups or service providers

14-IX.B. NOTIFICATION TO APPLICANTS
SNRHA Policv

SNRHA will provide all applicants with notification of their protections and rights under
VAWA at the time they request an application for housing assistance.

The notice will explain the protections afforded under the law, inform each applicant of
SNRHA confidentiality requirements, and provide contact information for local victim
advocacy groups or service providers.

A copy of the notice of occupancy rights under VAWA to housing choice voucher
program applicants and participants who are or have been victims of domestic violence.
dating violence. sexual assault. or stalking (Form HUD-5380, see Addendum G}

A copy of form HUD-5382, Certification of Domestic Violence. Dating Violence, Sexual
Assault. or Statking and Alternate Documentation isee Addendum I)

A copv of the PHA’s emerpency transfer plan (Exhibit 16-3}

A copy of HUD’s Emergency Transfer Request for Certain Victims of Domestic
Violence. Dating Violence, Sexual Assault. or Stalking, Form HUD-5383 (Exhibit 16-4)

The National Domestic Violence Hot Line: 1-800-799-SAFE {7233) or
1-800-787-3224 (I'I'Y'} tincluded in Exhibits 16-1 and 16-2)

L ontact intormabion lor local viclim advocaey groups or service providers
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14-IX.C. NOTIFICATION TO OWNERS AND MANAGERS [Pub.L. 109-162]

VAWA requires SNRHA to notify owners and managers of their rights and responsibilities
under this law.

SNRHA Policy

SNRHA may utilize any or all of the following means to notify owners and managers of
their VAW A responsibilities:
e As appropriate in day to day interactions with owners and managers.
e Inserts in HAP payments, 1099s, owner workshops, classes, orientations,
and/or newsletters.
¢ Signs in SNRHA lobby and/or mass mailings which include model VAWA
certification forms.,

14-IX.D. CONFLICTING DOCUMENTATION [24 CFR 5.2007(e)]

e In cases where the PHA receives conflicting certification documents from
two or more members of a household, each claiming to be a victim and
naming one or more of the other petitioning household members as the
perpetrator, the PHA may determine which is the true victim by requiring
each to provide acceptable third-party documentation, as described

(forms 2 and 3). The PHA must honor any court orders issued to
protect the victim or to address the distribution of property.

PHA Policy
If presented with conflicting certification documents (two or more
HUD- B 1 1]) from members of the

same household, the PHA will attempt to determine which is the true
victim by requiring each of them to provide third-party documentation in
accordance with 24 CFR 5.2007(e) and by following any HUD guidance
on how such determinations should be made.

14-IX.E. CERTIFICATION OF DOMESTIC VIOLENCE, DATING E,

. OR STALKING
If a participant asserts VAWA’s protection, staff can ask the participant to certify that he or she
| is a victim of domestic violence, dating violence, ¢ or stalking. You are not

required to demand official documentation and may rely upon the victim’s statement alone.
SNRHA shall allow 14 days business days for the participant to submit their documentation. An
extension of this timeline shall be provide up to another 10 calendar days if requested. A
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participant can certify that he or she is a victim by providing any one of the following three
documents:

e A completed, signed HUD —approved Certification Form (HUD .) This form
is available online at h(1}: N ps/ or S
* A statement from the victim service provider, attorney or medical professional who has
] helped the victim address incidents of domestic, dating violence, I or

stalking. The professional must state that he or she believes that the incidents of abuse
are real. Both the victim and the professional must sign the statement under penaity

of perjury.
e A police or court record, such as a protective order.

Confidentiality:

SNRHA must keep confidential any information a tenant provides to certify that he or she is a
| victim of domestic violence, dating violence, sexual assaull. or stalking. This information cannot
be entered into a shared data base or reveal it to outside entities unless:

¢ The participant provides written permission releasing the information.

o The information is required for use in an eviction proceeding, such as to evict the
abuser,

® Release of the information is otherwise required by law.
e VAWA and Other Laws

VAWA does not replace any federal, state or local laws that provide greater protection for
victims of domestic violence, dating violence. sexual assauli, or stalking.
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15-VILM. MOVING WITH CONTINUED ASSISTANCE [24 CFR 982.637]

A family receiving homeownership assistance may move with continued tenant-based assistance.
The family may move with voucher rental assistance or with voucher homeownership assistance.
Continued tenant-based assistance for a new unit cannot begin so long as any family member holds
title to the prior home.

SNRHA may deny permission to move to a new unit with continued voucher assistance as follows:
e Lack of funding to provide continued assistance.

e At any time, SNRHA may deny permission to move with continued rental or homeownership
assistance in accordance with 24 CFR 982.638, regarding denial or termination of assistance.

e In accordance with SNRHA'’s policy regarding number of moves within a 12-month period.

SNRHA must deny the family permission to move to a new unit with continued voucher rental
assistance ift

o The family defaulted on an FHA-insured mortgage; and

e The family fails to demonstrate that the family has conveyed, or will convey, title to the home,
as required by HUD, to HUD or HUD's designee; and the family has moved, or will move, from
the home within the period established or approved by HUD.

SNRHA Policv

For families participating in the homeownership option, requests to move will be approved
and/or denied in accordance with SNRHA policies stated in Chapter 10.

SNRHA will not require additional counseling of any families who move with continued
assistance.

15-VILN. DENIAL OR TERMINATION OF ASSISTANCE [24 CFR 982.638]

At any time, SNRHA may deny or terminate homeownership assistance in accordance with HCV
program requirements in 24 CFR 982.552 (Grounds for denial or termination of assistance) or 24
CFR 982.553 (Crime by family members).

SNRHA may also deny or terminate assistance for violation of participant obligations described in
24 CFR Parts 982.551 or 982.633 and in accordance with its own policy. with the exception of
failure to meet obligations under the Family Self-Sufficiency program as prohibited under the
alternative requirements set forth in FR Notice 12-29-2014.-

SNRHA must terminate voucher homeownership assistance for any member of family receiving
homeownership assistance that is dispossessed from the home pursuant to a judgment or order of
foreclosure on any mortgage (whether FHA insured or non-FHA) securing debt incurred to
purchase the home, or any refinancing of such debt.

SNRHA Policy

SNRHA will terminate a family’s homeownership assistance if the family violates any of
the homeowner obligations, as well as for any of the reasons listed in the Statement of
Homeownership Obligation Housing Choice Voucher Homeownership Program. In making
its decision to terminate homeownership assistance, SNRHA will consider alternatives as
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SNRHA must be the principal party initiating or sustaining the action to recover amounts due
from tenants and owners/management companies that are due as a result of fraud and abuse. 24
CFR 792.202 permits the PHA to retain the greater of:

o 50 percent of the amount it actually collects from a judgment, litigation (including settlement
of a lawsuit) or an administrative repayment agreement, or

o Reasonable and necessary costs that SNRHA incurs related to the collection including costs
of investigation, legal fees, and agency collection fees.

The family must be afforded the opportunity for an informal hearing in accordance with
requirements in 24 CFR 982.555.

If HUD incurs costs on behalf of SNRHA related to the collection, these costs must be deducted
from the amount retained by SNRHA.

SNRHA shall encourage its collection agency to place liens on properties for owners for owe
debts that have not been paid after notice from SNRHA in compliance with Nevada laws.

16-ILG, CONFIDENIIAL AND HIGH PROFILE CASES

Confidential and high profile cases will be assigned to a member of the Housing Programs
Management Staff. Such cases can include situations in which staff receive rental subsidv, have
relatives under the program. or have an interest in a unit under contract. When a confidential or
high profile case is identified. the file shall be reassigned in YARDI to management. All
SNRHA staff must complete an “Emplovee Restricted Access” Form (aka Conflict of Interest
Form) at onset of employment and anvtime there is a change resulting in a conflict of interest.

Staff will receive disciplinary action if they enter SNRHA’s YARDI system to access 3 file in
which thev have any affiligtion,

The following is the criteria to be utilized for identifying confidential and high profile cases:
Confidential File:

“A Confidential File is defined as the file of a SNRHA stafl member or the family member of a
SNRHA staff member or any file where a perceived conflict of interest may exist including

having an interest in an assisted property. "
High Profile Case:

The participant has actively complgined to HUD. the Citv Council, Fair Housing or local/state
Representatives or has had a negative news media article. The file will be pulled for review and
maintained by HP management until the incident is resolved.

The participant has filed a law suit against SNRHA.
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e Services, maintenance, and equipment to be supplied by the owner and included in the rent
to owner;

Utilities available to the contract units, including a specification of utility services to be paid
by the owner (included in rent) and utility services to be paid by the resident;

Features provided to comply with program accessibility requirements of Section 504 of the
Rehabilitation Act of 1973 and implementing regulations at 24 CFR part 8;

o ‘The HAP contract term;

¢ The number of units in any project that will exceed the 25 percent per project cap, which will
be set-aside for occupancy by qualifying families; and

e The initial rent to owner for the first 12 months of the HAP contract term.
Execution of the HAP Contract [24 CFR 983.204]

SNRHA may not enter into a HAP contract until each contract unit has been inspected and
SNRHA has determined that the unit complies with the Housing Quality Standards (HQS). For
existing housing, the HAP contract must be executed promptly after SNRHA selects the owner
proposal and inspects the housing units. For newly constructed or rehabilitated housing the HAP
contract must be executed after SNRHA has inspected the completed units and has determined
that the units have been completed in accordance with the agreement to enter into HAP, and the
owner furnishes all required evidence of completion.

SNRHA Policy

For existing housing, the HAP contract will be executed within 10 business days of
SNRHA determining that all units pass HQS.

For rehabilitated or newly constructed housing, the HAP contract will be executed within
10 business days of SNRHA determining that the units have been completed in
accordance with the agreement to enter into HAP, all units meet HQS, and the owner has
submitted all required evidence of completion.

Term of HAP Contract [24 CFR 983.205]

SNRHA may enter into a HAP contract with an owner for an initial term of no less than one year
| and no more than years for HAP contracts entered into on or after June 30,
2008.

SNRHA Policy

The term of all PBV HAP contracts will be negotiated with the owner on a case-by-
case basis.

Within one year before expiration of the HAP contract, SNRHA may extend the term of the
| contract for an additional term of up to Sfieen-twenty (20) years if SNRHA determines an
extension is appropriate to continue providing affordable housing for low-income families. The
| maximum term for all extensions is ffeentwenty (20) years and is subject to the same
limitations that an extension is appropriate to continue providing affordable housing for low-
income families. All extensions must be on the form and subject to the conditions prescribed by
HUD at the time of the extension.
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Families currently residing in PBV/RAD (Project Based/Rental Assistance) properties who are
requesting an emergency transfer in accordance with the Violence Against Women Act
(VAWA), and have completed and submitted the HUD 5382 “Certification of Domestic
Violence, Dating Violence, Sexual Assault, or Stalking and Alternate Documentation” form
along with any other requested documentation from SNRHA (i.e. Police Report, Temporary
Protection Order, etc.) may be eligible for an HCV Mobility Voucher, if available. If not
available, SNRHA will look for other units within PBVV/RAD properties for the family to be
relocated.

If the family terminates the lease in accordance with these requirements, SNRHA is required to
offer the family the opportunity for continued tenant-based assistance, in the form of a mobility
voucher or other comparable tenant-based rental assistance. If a mobility voucher or other
comparable tenant-based assistance is not immediately available upon termination of the
family’s lease in the PBV unit, SNRHA must give the family priority to receive the next
available opportunity for continued tenant-based assistance, when funding is available.

If the family terminates the assisted lease before the end of the first year, the family relinquishes
the opportunity for continued tenant-based assistance.

Choice Mobility Cap (Voucher Turnover Cap)

SNRHA may restrict choice mobility vouchers to 75 percent of SNRHA's tenant-based turnover
vouchers annually.

17-VI11.D. EXCEPTIONS TO THE OCCUPANCY CAP [24 CFR 983.261]

SNRHA may not pay housing assistance under a PBV HAP contract for more than 25 percent of
the number of dwelling units in a project unless the units are [24 CFR 983.56]:

e Specifically made available for elderly or disabled families; or

e Specifically made available for families receiving supportive services as defined by SNRHA.
At least one member must be receiving at least one qualifying supportive service.

If a family at the time of initial tenancy is receiving and while the resident of an excepted unit
has received Family Self-Sufficiency (FSS) supportive services or any other service as defined as
defined by SNRHA and successfully completes the FSS contract of participation or the
supportive services requirement, the unit continues to count as an excepted unit for as long as the
family resides in the unit.

A family (or remaining members of a family) residing in an excepted unit that no longer meets
the criteria for a “qualifying family” in connection with the 25 percent per project cap exception
(e.g., the family does not successfully complete supportive services requirements, or due to a
change in family composition the family is no longer elderly or disabled), must vacate the unit
within a reasonable period of time established by SNRHA, and SNRHA must cease paying
housing assistance payments on behalf of the non-qualifying family.

If the family fails to vacate the unit within the established time, the unit must be removed from
the HAP contract unless the project is partially assisted, and it is possible for the HAP contract to
be amended to substitute a different unit in the building in accordance with program
requirements; or the owner terminates the lease and evicts the family. The housing assistance

| © Copyright 2017 Nan McKay & Associates, Inc. Page 17-31 Admin Plan - Jure-2017February 2018
Unlimited copies may be made for internal use.



=)

EQUAL HOUZING
QFFORTUNITY

If an owner wishes to request an increase in the rent to owner from SNRHA, it must be requested
at the annual anniversary of the HAP contract (see Section 17-V.D.). The request must be in
writing and in the form and manner required by SNRHA. Rental increases must be submitted 60
calendar days prior to the anniversary date of the HAP contract for the participant.

SNRHA may only make rent increases in accordance with the rent limits described previously.
There are no provisions in the PBV program for special adjustments (e.g., adjustments that
reflect increases in the actual and necessary expenses of owning and maintaining the units which
have resulted from substantial general increases in real property taxes, utility rates, or similar
Costs).

SNRHA Policy

An owner’s request for a rent increase must be submitted to SNRHA 60 calendar days
prior to the anniversary date of the HAP contract, and must include the new rent amount
the owner is proposing.

RAD PBV: Rent adjustments are made on the contract anniversary date for al RAD PBV
units. Adjusted rents may not exceed the lower of the reasonable rent, or the contract rent
increase by the Operating Cost Adjustment Factor (OCAF) as established by HUD except
if the rent increase would result in a rent below the initial rent. Rents must not fall below
the initial contract rent.

SNRHA may not approve and the owner may not receive any increase of rent to owner until and
unless the owner has complied with requirements of the HAP contract, including compliance
with HQS. The owner may not receive any retroactive increase of rent for any period of
noncompliance.

Rent Decrease

If there is a decrease in the rent to owner, as established in accordance with program
requirements such as a change in the FMR or exception payment standard, or reasonable rent
amount, the rent to owner must be decreased regardless of whether the owner requested a rent
adjustment.

Notice of Rent Change

The rent to owner is redetermined by written notice by SNRHA to the owner specifying the
amount of the redetermined rent. SNRHA notice of rent adjustment constitutes an amendment of
the rent to owner specified in the HAP contract. The adjusted amount of rent to owner applies for
the period of 12 calendar months from the annual anniversary of the HAP contract.

SNRHA Policy

SNRHA will provide the owner with at least 30 calendar days written notice of any
change in the amount of rent to owner.

SNRHA-owned Units [24 CFR 983.301(g)]
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the rent to owner specified in the HAP contract. The adjusted amount of rent to owner applies for
the period of 12 calendar months from the annual anniversary of the HAP contract.

SNRHA Policy

SNRHA will provide the owner with at least 30 calendar days written notice of any
change in the amount of rent to owner.

SNRHA-owned Units [24 CFR 983.301(g)]

For SNRHA-owned PBV units, the initial rent to owner and the annual redetermination of rent at
the anniversary of the HAP contract are determined by the independent entity approved by HUD.
SNRHA must use the rent to owner established by the independent entity.

17-VIII.C. REASONABLE RENT [24 CFR 983.303]

At the time the initial rent is established and all times during the term of the HAP contract, the
rent to owner for a contract unit may not exceed the reasonable rent for the unit as determined by
SNRHA, except where the PHA has elected within the HAP contract to not reduce rents below
the initial rent under the initial HAP contract.

When Rent Reasonable Determinations are Required

SNRHA must redetermine the reasonable rent for a unit receiving PBV assistance whenever any
of the following occur:

o Thereisa percent or greater decrease in the published FMR in effect 60 calendar
days before the contract anniversary (for the unit sizes specified in the HAP contract) as
compared with the FMR that was in effect one year before the contract anniversary date;

o SNRHA approves a change in the allocation of responsibility for utilities between the owner
and the resident;

o The HAP contract is amended to substitute a different contract unit in the same project; or
o There is any other change that may substantially affect the reasonable rent.
How to Determine Reasonable Rent

The reasonable rent of a unit receiving PBV assistance must be determined by comparison to
rent for other comparable unassisted units. When making this determination, SNRHA must
consider factors that affect market rent. Such factors include the location, quality, size, type and
age of the unit, as well as the amenities, housing services maintenance, and utilities to be
provided by the owner.

Comparability Analysis

For each unit, the comparability analysis must use at least three comparable units in the private
unassisted market. This may include unassisted units in the premises or project that is receiving
project-based assistance. The analysis must show how the reasonable rent was determined,
including major differences between the contract units and comparable unassisted units, and
must be retained by SNRHA. The comparability analysis may be performed by SNRHA staff or
by another qualified person or entity. Those who conduct these analyses or are involved in
determining the housing assistance payment based on the analyses may not have any direct or
indirect interest in the property.
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then identified to promote successful attainment of these goals. Participants shall be required to
attend a set number of self-help workshops and seminars. Failure to attend required sessions can
result in termination of the FSS contract, unless failure to attend is for good cause and prior
notice was provided. Goals of the FSS Program are achieved through:

e One-on-one counseling to emphasize the importance of education and training to increase
earning potential

e Career and personal counseling to set realistic goals and timeframes
e Strategies that encourage employment, entrepreneurship, and homeownership
e Referrals to community support services

o Incentives and recognition for achievements (i.e. escrow savings account, achievement
highlights in the agency newsletter, and/or other communication tools.)

PROGRAM MEASUREMENTS

The FSS Program will measure the success of the families who participate in the program and
achieve self-sufficiency or accomplish similar goals, by tracking:

e Family members who seek and maintain suitable-employment
o Family members who get higher paying jobs
o Family members who get the GED or higher educational degrees

e Family members who no longer are receiving welfare benefits

PROGRAM SIZE

The minimum program size for the FSS Program of Southern Nevada Regional Housing
| Authority (SNRHA) is mandatory slots as of February

ESTIMATE OF POTENTIAL PARTICIPATING FAMILIES:

SNRHA owns 2 a2 Public Housing units and administers 11, Housing Choice

Vouchers which together provide housing assistance to over #2644 residents. The FSS

Program is open to all adults, ages 18 and over, without regards to race, color, religion, sexual
orientation, age, disability, familial status, or national origin.

SUPPORTIVE SERVICES NEEDS:
The following represents some of the most needed supportive services for program participants:

Education

High School Equivalency Test (HiSET) preparation
Postsecondary education preparation

English as a second language (ESL)

Computer training
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ASSURANCE OF NON-INTERFERENCE:

e The decision, by a family to participate, or not, in the FSS Program, will not affect their
right to admission in the Public Housing or Housing Choice Voucher Programs, or their
right to occupancy in accordance with their lease.

FAMILY SELECTION PROCEDURES

In accordance with applicable federal regulations, families are selected without regard to race, &
.color, religion, sex, sexual orientation, marital status, handicap, familial status or national origin.

SNRHA observes all federal regulations related to FSS participation for all applicants.

After lease-up or occupancy, the participant/resident who has expressed an interest in
participating in the FSS program is placed on the applicable FSS waiting list until there are
available FSS slots available.

Applicants shall be selected in order of the date they were placed on the Interest List and the date
of next annual re-examination.. For the voucher FSS program, preference will be given to HCV

Program FSS Port-in participants; then to those PH residents receiving HCV assistance as a
result of demolition of their PH developments; then to Foster Care Youth preference holders.

Applicants will be denied participation if:

anager (SSM)...

o They were previous participants in FSS and previously received escrow, violated the
family obligations under HCV, or lease violations under PH the programs.

¢ Have an unpaid debt to any PHA and does not have a current repayment agreement that is
compliant.

Applicants will be notified of their status within 15 calendar days. Each eligible head of )
household will be notified in writing or other communication method requested by a participant ¢
with a disability and given a date/time for their initial FSS program orientation session. This ~~
session may be conducted individually or in a group.

SS) - Changed to Supportive Services

ces

For each program applicant deemed ineligible for FSS program participation, the written notice *
shall inform the family of reason(s) for denial with enough specificity to allow them the

opportunity to provide specific written evidence of eligibility and inform them of their right to an @
informal review of the decision to be held conducted by the Supportive Services

erv

Each family must complete a Pre-Assessment Form. The Pre-Assessment Form is a tool that will
be used to establish a base level of need. It will be used, for case management purposes only, to
determine the participant’s level of education, job skills, prior work experience, and career
interest and program readiness. It will not be used to screen-out any participant.

tor of Supportive

Portability:

Portability members (Port-ins) from other FSS Programs will be welcomed into the SNRHA
Family Self-Sufficiency Program, if open slots are available. If slots are not available, the family ;
will be placed on the Interest Form List according to the date and time that the request was

Direc
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EQUAL HOLEsS
BFFORATONITY

o The participant must be compliant with the terms of the lease or Housing Assistance

Payment (HAP) agreement Family Obligations under the HCV program

¢ The HOH must have had an annual certification within the previous 120 days to begin the

enrollment process.
ACTION PLAN
SNRHA's FSS Program Action Plan will govern the operation of the FSS Program. This plan
shall be updated annually as needed and submitted during SNRE

INCREASING NUMBER OF WORKING FAMILIES

In an effort to increase the number of working families within the agency’s housing assistance
programs, SNRHA will identify, mobilize, and link resources in a manner that will expand the
Family Self-Sufficiency (FSS) Program to assist as many motivated and interested families as
the program resources will accommodate.

SNRHA will implement this process as follows:

e Execute MOUs, if appropriate, with the initially targeted self-sufficiency partners, in
order to have adequate services available to meet obligations to the motivated families as
the families are selected for participation in the FSS program

e Develop and issue an FSS program booklet listing the basic program objectives,
enrollment procedures, and primary service providers to all currently enrolled and
interested families

e Coordinators shall identify resources to ensure families have tools to assist them in
achieving their goals.

TARGETED SUPPORTIVE SERVICES TO BE PROVIDED

The following forms of supportive services will be provided for the FSS Program participants
through collaborative partnerships with area governmental, educational, and/or non-profit service
providers:

o Childcare

e Transportation

» Remedial Education

e Secondary and Post-Secondary Education
e Job Readiness Training

e Jobs Referrals

¢ Homeownership Counseling

| © Copyright 2017 Nan McKay & Associates, Inc. 18-7 Admin Plan -
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MSA
MTCS

NOFA
OIG
OMB

PHA
PIC

PS

QC
QHWRA

REAC

RFTA
RIGI

SEMAP
SRO
SSA
SSI
TANF
TBRA
TPV
TR
TTP
UA
UIv
URP
VASH

© Copyright 2017 Nan McKay & Associates

Metropolitan Statistical Area (established by the U.S. Census Bureau)

Multi-family Tenant Characteristics System (now the Form HUD-50058 sub-
module of the PIC system)

Moving to Work

Notice of Funding Availability
Office of Inspector General

Office of Management and Budget

Froject Base cher

Public Housing Agency

PIH Information Center

(HUD Office of) Public and Indian Housing
Payment Standard

Quality Control

Quality Housing and Work Responsibility Act of 1998 (also known as the Public
Housing Reform Act)

Rental Assistance Demonstration
(HUD) Real Estate Assessment Center
Request for Proposals

Request for Tenancy Approval

Regional Inspector General for Investigation (handles fraud and program abuse
matters for HUD at the regional office level)

YEE (HCV)
Section Eight (8) Management Assessment Program

Single Room Occupancy

Social Security Administration
Supplemental Security Income
Temporary Assistance for Needy Families
Tenant Based Rental Assistance
Tenant Protection Vouchers
Tenant Rent

Total Tenant Payment

Utility Allowance

Upfront Income Verification
Utility Reimbursement Payment
Veteran Affair Supportive Housing

GL-2 Admin Plan - 201
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NOTICE OF OCCUPANCY RIGHTS UNDER U.S. Department of Housing and Urban Development
THE VIOLENCE AGAINST WOMEN ACT OMB Approval No. 2577-0286

Expires 06/30/2017
Southern Nevada Regional Housin hori

Notice of Occupancy Rights Under the Violence Agalnst Women Act’ %

To all Tenants and Applicants

The Violence Against Women Act (VAWA) provides protections for victims of domestic
violence, dating violence, sexual assault, or stalking. VAWA protections are not only available
to women, but are avallable equally to all individuals regardless of sex, gender identity, or
sexual orientation.2 The U.S. Department of Housing and Urban Development (HUD) is the
Federal agency that oversees that the Southemn Nevada Regional Housing Authority (SNRHA)
is in compliance with VAWA. This notice explains your rights under VAWA. A HUD-approved
certification form is attached to this notice. You can fill out this form to show that you are or
have been a victim of domestic violence, dating violence, sexual assault, or stalking, and that
you wish to use your rights under VAWA.”

Protections for Applicants

If you otherwise qualify for assistance under SNRHA, you cannot be denied admission or
denied assistance because you are or have been a victim of domestic violence, dating violence,
sexual assault, or stalking.

Protections for Tenants

If you are receiving assistance under SNRHA, you may not be denled assistance, terminated
from participation, or be evicted from your rental housing because you are or have been a
victim of domestic violence, dating viclence, sexual assauit, or stalking.

Also, if you or an affiliated individual of yours is or has been the victim of domestic violence,
dating violence, sexual assault, or stalking by a member of your household or any guest, you
may not be denied rental assistance or occupancy rights under SNRHA solely on the basis of
criminal activity directly relating to that domestic viclence, dating violence, sexual assaulit, or
statking.

Affiliated individual means your spouse, parent, brother, sister, or child, or a person to whom
you stand in the place of a parent or guardian (for example, the affiliated individual is in your
care, custody, or control); or any individual, tenant, or lawful occupant living in your household.

Removing the Abuser or Perpetrator from the Household

SNRHA may divide (bifurcate) your lease in order to evict the individual or terminate the
assistance of the individual who has engaged in criminal activity (the abuser or perpefrator)
directly relating to domestic violence, dating violence, sexual assault, or stalking.

If SNRHA chooses to remove the abuser or perpetrator, SNRHA may not take away the rights
of eligible tenants to the unit or otherwise punish the remaining tenants. If the evicted abuser or
perpetrator was the sole tenant to have established eligibility for assistance under the program,
SNRHA must allow the tenant who is or has been a victim and other household members to
remain in the unit for a period of time, in order to establish eligibility under the program or under
another HUD housing program covered by VAWA, or, find alternative housing.

! Desplte the name of this law, VAWA protection is available regardless of sex, gender identity, or sexual orientstion.

? Housing providers cannot discriminate on the basis of any protected characteristic, including race, color, national origin,
religion, sex, familial status, disability, or age. HUD-assisted and HUD-insured housing must be made available to all
otherwise eligible individuals regardless of actual or perceived sexual orientation, gender identity, or marital status.
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In removing the abuser or perpetrator from the household, SNRHA must follow Federal, State,
and local eviction procedures. In order to divide a lease, SNRHA may, but is not required to,
ask you for documentation or certification of the incidences of domestic violence, dating
violence, sexual assault, or stalking.

Moving to Another Unit
Upon your request, SNRHA may permit you to move to another unit, subject to the availability
of other units, and still keep your assistance. In order to approve a request, SNRHA may ask
you to provide documentation that you are requesting to move because of an Incldence of
domestic violence, dating violence, sexual assault, or stalking. If the request is a request for
emergency transfer, the housing provider may ask you to submit a written request or fill out a
form where you certify that you meet the criterla for an emergency transfer under VAWA., The
criteria are:
(1) You are a victim of domestic violence, dating violence, sexual assault, or
stalking. If your housing provider-does not already have documentation that you are a
victim of domestic viclence, dating violence, sexual assault, or staking, your housing
provider may ask you for such documentation, as described in the documentation section
below.
(2) You expressly request the emergency transfer. Your housing provider may
choose fo require that you submit a form, or may accept another written or oral request.
(3) You reasonably belleve you are threatened with imminent harm from further
violence If you remaln in your current unit. This means you have a reason to fear that
if you do not receive a fransfer you would suffer violence in the very near future.
OR
You are a victim of sexual assault and the assault occurred on the premises during
the 90-calendar-day period before you request a transfer. if you are a victim of
sexual assault, then In addition to quallfying for an emergency transfer because you
reasonably belleve you are threatened with imminent harm from further violence if you
remain in your unit, you may quallfy for an emergency transfer if the sexual assault
occurred on the premises of the property from which you are seeking your transfer, and
that assault happened within the 80-calendar-day period before you expressly request
the transfer.

SNRHA will keep confidential requests for emergency transfers by victims of domestic violence,
dating violence, sexual assault, or stalking, and the location of any move by such victims and
their families.

SNRHA's emergency transfer plan provides further information on emergency transfers, and
SNRHA must make a copy of its emergency transfer plan available to you if you ask to see It.

Documenting You Are or Have Been a Victim of Domestic Violence, Dating Violence,
Sexual Assault or Stalking

SNRHA can, but is not required to, ask you to provide documentation to “certify” that you are or
have been a victim of domestic violence, dating violence, sexual assault, or stalking. Such
request from SNRHA must be in writing, and SNRHA must give you at least 14 business days
(Saturdays, Sundays, and Federal holidays do not count) from the day you receive the request
to provide the documentation. SNRHA may, but does not have to, extend the deadline for the
submission of documentation upon your request.

You can provide one of the following to SNRHA as documentation. It is your choice which of
the following to submit if SNRHA asks you to provide documentation that you are or have been
a victim of domestic violence, dating violence, sexual assault, or stalking.
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e A complete HUD-approved certification form given to you by SNRHA with this notice, that
documents an incident of domestic violence, dating violence, sexual assault, or stalking. The
form will ask for your name, the date, time, and location of the Incident of domestic violence,
dating violence, sexual assauit, or stalking, and a description of the incident. The certification
form provides for including the name of the abuser or perpetrator if the name of the abuser or
perpetrator is known and Is safe to provide.

e A record of a Federal, State, tribal, territorial, or local law enforcement agency, court, or
administrative agency that documents the Incident of domestic violence, dating violence, sexual
assault, or stalking. Examples of such records include police reports, protective orders, and
restralning orders, among others.

» A statement, which you must sign, along with the signature of an employee, agent, or volunteer
of a victim service provider, an attorney, a medical professional or a mental health professional
(collectively, “professional”) from whom you sought assistance in addressing domestic violence,
dating violence, sexual assault, or stalking, or the effects of abuse, and with the professional
selected by you attesting under penalty of perjury that he or she belleves that the Incident or
incidents of domestic violence, dating violence, sexual assault, or stalking are grounds for
protection.

s Any other statement or evidence that SNRHA has agreed to accept.

If you fall or refuse to provide one of these documents within the 14 business days, SNRHA
does not have to provide you with the protections contained in this notice.

If SNRHA receives conflicting evidence that an incident of domestic viclence, dating violence,
sexual assault, or stalking has been committed (such as certification forms from two or more
members of a household each claiming to be a victim and naming one or more of the other
petitioning household members as the abuser or perpetrator), SNRHA has the right to request
that you provide third-party documentation within thirty (30) calendar days in order to resolve
the conflict. If you fail or refuse to provide third-party documentation where there is conflicting
evidence, SNRHA does not have to provide you with the protections contained in this notice.

Confidentlality
SNRHA must keep confidential any information you provide related to the exercise of your
rights under VAWA, Including the fact that you are exercising your rights under VAWA,

SNRHA must not allow any individual administering assistance or other services on behalf of
SNRHA (for example, employees and contractors) to have access to confidential information

unless for reasons that specifically call for these individuals to have access to this information
under applicable Federal, State, or local law.

SNRHA must not enter your information into any shared database or disclose your information
to any other entity or individual. SNRHA, however, may disclose the information provided if:
* You give written permission to SNRHA tfo release the information on a time limited basis.
¢ SNRHA needs to use the information in an eviction or termination proceeding, such as to evict
your abuser or perpetrator or terminate your abuser or perpetrator from assistance under this

program.
¢ A law requires SNRHA or your landlord to release the information.
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VAWA does not limit SNRHA's duty fo honor court orders about access to or control of the
property. This includes orders issued to protect a victim and orders dividing property among
household members in cases where a family breaks up.

Reasons a Tenant Eligible for Occupancy Rights under VAWA May Be Evicted or
Assistance May Be Terminated

You can be evicted and your assistance can be terminated for serious or repeated lease
violations that are not related to domestic violence, dating violence, sexual assault, or stalking
committed against you. However, SNRHA cannot hold tenants who have been victims of
domestic violence, dating violence, sexual assault, or stalking to a more demanding set of rules
than it applies to tenants who have not been victims of domestic violence, dating violence,
sexual assault, or stalking.

The protections described in this notice might not apply, and you could be evicted and your
assistance terminated, if SNRHA can demonstrate that not evicting you or terminating your
assistance would present a real physical danger that:

1) Would occur within an Inmediate time frame, and

2) Could result In death or serious bodily harm to other tenants or those who work on the property.

If SNRHA can demonstrate the above, SNRHA should only terminate your assistance or evict
you if there are no other actions that could be taken to reduce or eliminate the threat.

Other Laws

VAWA does not replace any Federal, Stats, or local law that provides greater protection for
victims of domestic violence, dating violence, sexual assault, or stalking. You may be entitied
to additional housing protections for victims of domestic violence, dating violence, sexual
assault, or stalking under other Federal laws, as well as under State and local laws.

Non-Compliance with The Requirements of This Notice

You may report a covered housing provider's violations of these rights and seek additional
assistancs, if needed, by contacting or filing a complaint with U.S. HUD San Francisco
Reglonal Office — Region IX; One Sansome Street, Sulte 1200; San Franclsco, California
94104-4430.

For Additional Information
You may view a copy of HUD’s final VAWA rule at 24 CFR Parts 5, 91, 880, et al. Additionally,
SNRHA must make a copy of HUD’s VAWA regulations available to you if you ask to see them.,

For questions regarding VAWA, please contact SafeNest by calling (702) 877-0133.

For help regarding an abusive relationship, you may call the National Domestic Violence Hotline at 1-
800-799-7233 or, for persons with hearing impairments, 1-800-787-3224 (TTY). You may also contact
SafeNest by calling (702) 877-0133.

For tenants who are or have been victims of stalking seekmg help may visit the National Center for
Victims of Crime’s Stalking Resource Center at !1():::// v it

For help regarding sexual assault, you may contact SafeNest by calling (702) 877-0133.

Victims of stalking seeking help may contact SafeNest by calling (702) 877-0133.

Attachment: HUD-5382 form: “Certification of Domestic Violence, Dating Violence, Sexual Assault,
or Stalking and Alternate Documentation.”
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MODEL EMERGENCY TRANSFER PLAN FOR U.S. Department of Housing and Urban Development
VICTIMS OF DOMESTIC VIOLENCE, DATING OMB Approval No. 2577-0286
VIOLECE, SEXUAL ASSAULT, OR STALKING Expires 06/30/2017

Southern Nevada Reglonal Housing Authority

Emergency Transfer Plan R
for
Victims of Domestic Violence, Dating Violence, Sexual Assault, or Stalking

Emergency Transfers

Southem Nevada Housing Authority (SNRHA) is concemed about the safety of its tenants,
and such concem extends to tenants who are victims of domestic violence, dating violence,
sexual assault, or stalking. In accordance with the Violence Against Women Act (VAWA),"
SNRHA allows tenants who are victims of domestic violence, dating violence, sexual assault,
or stalking to request an emergency transfer from the tenant’s current unit to another unit.
The ability t‘? request a transfer is available regardless of sex, gender identity, or sexual
orlentation.

The abillity of SNRHA to honor such request for tenants currently receiving assistance,
however, may depend upon a preliminary determination that the tenant is or has been a
victim of domestic violence, dating violence, sexual assault, or stalking, and on whether
SNRHA has another dwelling unit that Is available and is safe to offer the tenant for
temporary or more permanent occupancy.

This plan identifies tenants who are eligible for an emergency transfer, the documentation
needed to request an emergency transfer, confidentiality protections, how an emergency
transfer may occur, and guldance to tenants on safety and security. This plan is based on a
model emergency transfer plan published by the U.S. Department of Housing and Urban
Development (HUD), the Federal agency that oversees that Southem Nevada Regional
Housing Authority is in compliance with VAWA.

Eligibllity for Emergency Transfers

A tenant who Is a victim of domestic violence, dating violence, sexual assault, or stalking, as
provided in HUD's regulations at 24 CFR part 5, subpart L is eligible for an emergency
transfer, If: the tenant reasonably believes that there is a threat of imminent harm from further
violence If the tenant remains within the same unit. If the tenant is a victim of sexual assault,
the tenant may also be eligible to transfer if the sexual assault occurred on the premises
within the 80-calendar-day period preceding a request for an emergency transfer.

A tenant requesting an emergency transfer must expressly request the transfer in
accordance with the procedures described in this plan.

Tenants who are not in good standing may still request an emergency transfer if they meet
the eligibility requirements in this section.

! Despite the name of this law, VAWA protection is available to all victims of domestic violence, dating violence, sexual
assault, and stalking, regardless of sex, gender identity, or sexual orientation.

? Housing providers cannot discriminate on the basis of any protected characteristic, including race, color, national origin,
religion, sex, familial status, disability, or age. HUD-assisted and HUD-insured housing must be made available to all
otherwise eligible individuals regardless of actual or perceived sexual orientation, gender identity, or marital status.
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Emergency Transfer Request Documentation

To request an emergency transfer, the tenant shall notify SNRHA’s management office and
submit a written request for a transfer. SNRHA will provide reasonable accommodations to
this policy for individuals with disablliies. The tenant’s written request for an emergency
transfer should include either:

1. A statement expressing that the tenant reasonably believes that there is a threat of
imminent harm from further violence if the tenant were to remain in the same dwelling
unit assisted under SNRHA's program; OR

2. A statement that the tenant was a sexual assault victim and that the sexual assault
occurred on the premises during the 90-calendar-day period preceding the tenant's
request for an emergency transfer.

Confldentiality

Southem Nevada Regional Housing Authority will keep confidential any information that the
tenant submits in requesting an emergency transfer, and information about the emergency
transfer, unless the tenant glves SNRHA written permission to release the information on a
time limited basls, or disclosure of the information is required by law or required for use in an
eviction proceeding or hearing regarding termination of assistance from the covered

program.

This includes keeping confidential the new location of the dwelling unit of the tenant, if one is
provided, from the person(s) that committed an aci(s) of domestic violence, dating violence,
sexual assault, or stalking against the tenant. See the Notice of Occupancy Rights under the
Violence Against Women Act For All Tenants for more information about SNRHA's
responsiblility to maintain the confidentiality of information related to Incidents of domestic
violence, dating violence, sexual assault, or stalking.

Emergency Transfer Timing and Avallablility

Southem Nevada Regional Housing Authority cannot guarantee that a transfer request will
be approved or how long it will take to process a transfer request. SNRHA will, however, act
as quickly as possible to move a tenant who is a victim of domestic violence, dating violence,
sexual assault, or stalking to another unit, subject to availabllity and safety of a unit. Ifa
tenant reasonably believes a proposed transfer would not be safe, the tenant may request a
transfer to a different unit. If a unit is available, the transferred tenant must agree to abide by
the terms and conditions that govem occupancy in the unit to which the tenant has been
transferred. SNRHA may be unable to transfer a tenant to a particular unit if the tenant has
not or cannot establish eligibility for that unit.

if SNRHA has no safe and avalilable units for which a tenant who needs an emergency is
eligible, SNRHA will assist the tenant In identifying other housing providers who may have
safe and available units to which the tenant could move. At the tenant's request, SNRHA will
also assist tenants in contacting the local organizations offering assistance to victims of
domestic violence, dating violence, sexual assault, or stalking that are attached to this plan.

Safety and Securlty of Tenants
Pending processing of the fransfer and the actual transfer, if it is approved and occurs, the
tenant is urged to take all reasonable precautions to be safe.

Tenants who are or have been victims of domestic violence are encouraged to contact the
National Domestic Violence Hotline at 1-800-799-7233, or a local domestic violence shelter,
for assistance in creating a safety plan. For persons with hearing impairments, that hotline
can be accessed by calling 1-800-787-3224 (TTY).
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Tenants who have been victims of sexual assault may call the Rape, Abuse & Incest National
Network’'s National Sexual Assault Hotline at 800-656-HOPE, or visit the online hotline
at hitp rey d

Tenants who are or have been victims of stalking seeking help may visit the National Center
for Victims of Crime’s Stalking Resource Center at hitp rg

B

grams/siaiKing-resource-cente

Attachment: Below are local organizations offering assistance to victims of domestic
violence, dating violence, sexual assault, or stalking.

Safe Nest (Administrative Offices)

2915 W, Charleston Blvd.,

Las Vegas, NV 89102

(702) 877-0133

(Provides Temporary assistance for domestic crisis.)

Hotlines:
Safe Nest (Domestic Violence Hotline)
(702) 646-4981

S.A.F.E. House Domestlc Violence
(702) 564-3227 — Hotline

Rape Crisis Hot Line
1 (888) 366-1640

Clark County Child Abuse/Neglect Hotline
(702) 399-0081

Shelters:

Catholic Charities

1601 N. Las Vegas Bivd.
Las Vegas, NV 89101
(702) 382-0721

Rescue Mission

480 W. Bonanza

Las Vegas, NV 89106
(702) 382-1766

Shade Tree (Women, Chllidren, & pets only)
1 W. Owens

North Las Vegas, NV 88030

(702) 385-0072
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CERTIFICATION OF DOMESTIC VIOLENCE, DATING U.S. Department of Housing and Urban Development

VIOLENCE, SEXUAL ASSAULT, OR STALKING AND OMB Approval No. 2577-0286
ALTERNATE DOCUMENTATION Expires 06/30/2017
[SNRHA Southern Nevada Regional Housing Authorit

Purpose of Form: The Violence Against Women Act (“VAWA”") protects applicants, tenants, and
program participants in certain HUD programs from being evicted, denied housing assistance, or
terminated from housing assistance based on acts of domestic violence, dating violence, sexual
assault, or stalking against them. Despite the name of this law, VAWA protection is avallable to
victims of domestic violence, dating violence, sexual assault, and stalking, regardless of sex,
gender identity, or sexual orientation.

Use of This Optional Form: If you are seeking VAWA protections from your housing provider,
your housing provider may give you a written request that asks you to submit documentation
about the incident or incidents of domestic violence, dating violence, sexual assault, or stalking.

In response to this request, you or someone on your behalf may complete this optional form and
submit it to your housing provider, or you may submit one of the following types of third-party
documentation:

(1) A document signed by you and an employes, agent, or volunteer of a victim service provider,
an attorney, or medical professional, or a mental health professional (collectively, “professional”}
from whom you have sought assistance relating to domestic violence, dating violence, sexual
assault, or stalking, or the effects of abuse. The document must specify, under penaity of perjury,
that the professional belleves the incident or incidents of domestic violence, dating violence,
sexual assault, or stalking occurred and meet the definition of “domestic violence,” “dating
violence,” “sexual assault,” or “stalking” in HUD's regulations at 24 CFR 5.2003.

(2) A record of a Federal, State, tribal, territorial or local law enforcement agency, court, or
administrative agency; or

(3) At the discretion of the housing provider, a statement or other evidence provided by the
applicant or tenant.

Submission of Documentation: The time period to submit documentation Is 14 business days
from the date that you receive a written request from your housing provider asking that you
provide documentation of the occurrence of domestic violence, dating violence, sexual assault, or
stalking. Your housing provider may, but is not required to, extend the time period to submit the
documentation, if you request an extension of the time peried. If the requested information Is not
received within 14 business days of when you received the request for the documentation, or any
extension of the date provided by your housing provider, your housing provider does not need to
grant you any of the VAWA protections. Distribution or issuance of this form does not serve as a
written request for certification.

Confidentlality: All information provided to your housing provider concerning the incident(s) of
domestic violence, dating violence, sexual assault, or stalking shall be kept confidential and such
details shall not be entered Into any shared database. Employees of your housing provider are
not to have access to these details unless to grant or deny VAWA protections to you, and such
employees may not disclose this information to any other entity or individual, except to the extent
that disclosure is: (i) consented to by you in writing in a time-limited release; (ji) required for use in
an eviction proceeding or hearing regarding termination of assistance; or (iii) otherwise required
by applicable law.

Admin Plan - Addendum I Form HUD-5382 (12/2016)



TO BE COMPLETED BY OR ON BEHALF OF THE VICTIM OF DOMESTIC VIOLENCE.

DATING VIOLENCE, SEXUAL ULT. OR STALKING

1. Date the written request Is received by victim:

Name of victim:

Your name (If different from victim’s):

~ & N

Name(s) of other famlly member(s) listed on the lease:

5. Residence of victim:

6. Name of the accused perpetrator (If known and can be safely disclosed):

7. Relatlonship of the accused perpetrator to the victim:

8. Date(s) and time(s) of Incident(s) (if known):

9. Location of incident(s):
In your own words, briefly describe the incident(s):

This is to certify that the information provided on this form Is true and correct to the best of my
knowledge and recollection, and that the Individual named above in Item 2 is or has been a victim
of domestic violence, dating violence, sexual assault, or stalking. | acknowledge that submission
of false Information could jeopardize program eligibility and could be the basis for denial of
admission, termination of assistance, or eviction.

Signature Signed on (Date)

Pubtic Reporting Burden: The public reporting burden for this coliaction of Information le estimated to everage 1 hour per reaponse. This Includes the time for
collecting, reviewing, and reporting the data. The Information provided Is o ba used by the housing provider fo request certification that the applicant or tenant ls a
victim of domestic violence, dating viclance, sexual assault, or stalking. Tha Information |s sublect to the confidentiality requirementa of VAWA. This agency may not
callect thie Informetion, and you are not required to complete this form, unless It displays a currently valld Office of Management and Budget control number.
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Not approving a request for tenancy or refusing to enter into a HAP contract.

o Refusing to process a request for or to provide assistance under portability procedures.

Prohibited Reasons for Denial of Program Assistance [24 CFR 982.202(b), Pub.L. 109-162]

HUD rules prohibit denial of program assistance to the program based on any of the
following criteria:

Age, disability, race, color, religion, sex, or national origin. (See Chapter 2 for additional
information about fair housing and equal opportunity requirements.)

Where a family lives prior to admission to the program.

Where the family will live with assistance under the program. Although eligibility is not
affected by where the family will live, there may be restrictions on the family's ability to
move outside SNRHA's jurisdiction (See Chapter 10, Portability.)

Whether members of the family are unwed parents, recipients of public assistance, or
children born out of wedlock.

Whether the family includes children.
Whether a family decides to participate in a family self-sufficiency program.

Whether or not a qualified applicant has been a victim of domestic violence, dating violence,
or stalking

3-III.B. MANDATORY DENIAL OF ASSISTANCE [24 CFR 982.553(a)]
HUD requires SNRHA to deny assistance in the following cases:

Any member of the household has been evicted from federally-assisted housing in the last 3
years for drug-related criminal activity, HUD permits, but does not require, SNRHA to admit
an otherwise-eligible family if the household member has completed a SNRHA-approved
drug rehabilitation program or the circumstances which led to eviction no longer exist (e.g.,
the person involved in the criminal activity no longer lives in the household).

SNRHA determines that any household member is currently engaged in the use of
illegal drugs.
SNRHA Policy
Currently engaged in is defined as any use of illegal drugs during the previous
six months.

SNRHA has reasonable cause to believe that any household member's current use or pattern
of use of illegal drugs, or current abuse or pattern of abuse of alcohol, may threaten the
health, safety, or right to peaceful enjoyment of the premises by other residents.
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SNRHA to dispute the information within that 10 business day period, SNRHA will
proceed with issuing the notice of denial of admission. A family that does not exercise
their right to dispute the accuracy of the information prior to issuance of the official
denial letter will still be given the opportunity to do so as part of the informal review
process.

Notice requirements related to denying assistance to noncitizens are contained in Section 3-ILB.
Notice policies related to denying admission to applicants who may be victims of domestic
violence, dating violence, sexual assault, or stalking are contained in Section 3-IILG.

3-II.G. PROHIBITION AGAINST DENIAL OF ASSISTANCE TO VICTIMS OF
DOMESTIC VIOLENCE, DATING VIOLENCE, SEXUAL ASSAULT, AND STALKING
[Pub.L. 109-162]

The Violence Against Women Reauthorization Act of (VAWA

prohibits denial of admission to an otherwise qualified applicant
on the basis that the applicant is or has been a victim of domestic
violence, dating violence, or stalking. Specifically, Section 606(1) of VAWA

adds the following provision to Section 8 of the U.S. Housing Act of 1937, which lists contract
provisions and requirements for the housing choice voucher program:

e That an applicant or participant is or has been a victim of domestic violence, dating violence,
. -or stalking is not an appropriate reason for denial of program assistance or for
denial of admission, if the applicant otherwise qualifies for assistance or admission.

* Additionally, VAWA 2013, extends housing protections to survivors of sexual assault, adds
“intimate partner” to the list of eligible relations cove red in the definition of domestic
violence.

Definitions
Asused in VAWA:

o The term bifurcate means, with respect to a public housing or Section 8 lease, to divide a
lease as a matter of law such that certain tenants can be evicted or removed while the
remaining family members’ lease and occupancy rights are allowed to remain intact,

e The term domestic violence includes felony or misdemeanor crimes of violence committed
by a current or former spouse of the victim, by a person with whom the victim shares a child
in common, by a person who is cohabitating with or has cohabitated with the victim as a
spouse, by a person similarly situated to a spouse of the victim under the domestic or family
violence laws of the jurisdiction receiving grant monies, or by any other person against an
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adult or youth victim who is protected from that person’s acts under the domestic or family
violence laws of the jurisdiction.

e The term dating violence means violence committed by a person who is or has been in a
social relationship of a romantic or intimate nature with the victim; and where the existence
of such a relationship shall be determined based on a consideration of the following factors:

e The length of the relationship

¢ The type of relationship

e The frequency of interaction between the persons involved in the relationship
e The term stalking means:

o To follow, pursue, or repeatedly commit acts with the intent to kill, injure, harass, or
intimidate; or

¢ To place under surveillance with the intent to kill, injure, harass, or intimidate another
person; and

e In the course of, or as a result of, such following, pursuit, surveillance, or repeatedly
committed acts, to place a person in reasonable fear of the death of, or serious bodily
injury to, or to cause substantial emotional harm to (1) that person, (2) a member of the
immediate family of that person, or (3) the spouse or intimate partner of that person.

o The term immediate family member means, with respect to a person:

* A spouse, parent, brother or sister, or child of that person, or an individual to whom that
person stands in the position or place of a parent; or

e Any other person living in the household of that person and related to that person by
blood and marriage.

e The term sexual assault means:;

¢ Any nonconsensual sexual act proscribed by federal, tribal, or state law, including
when the victim lacks the capacity to consent

Notification and Victim Documentation
SNRHA Policy

SNRHA acknowledges that a victim of domestic violence, dating violence
or stalking may have an unfavorable history

that would :warrant denial .under SNiZHA’s poﬁdies.
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SNRHA will include in its notice of denial a statement of the protection against denial
providled by VAWA and will offer the applicant the opportunity to provide
documentation affirming that the cause of the unfavorable history is that a member of the
applicant family is or has been a victim of domestic violence, dating violence,

.. or stalking.
The documentation must include one of the following elements:

A signed statement by the victim that provides the name of the perpetrator and
certifies that the incidents in question are bona fide incidents of actual or

threatened domestic violence, dating violence, or stalking, or
One of the following:
8. A police or court record documenting the actual or threatened abuse,
or

b. A statement signed by an employee, agent, or volunteer of a victim
service provider; an attorney; a medical professional; or another
knowledgeable professional from whom the victim has sought
assistance in addressing the actual or threatened abuse. The
professional must attest under penalty of perjury that the incidents in
question are bona fide incidents of abuse, and the victim must sign or
attest to the statement.

¢. The HUD VAWA Certification form,

The applicant must submit the required documentation with her or his request for an
informal review (see section 14) or must request an extension in writing at that time. If
the applicant so requests, SNRHA will grant an extension of 10 business days, and will
postpone scheduling the applicant’s informal review until after it has received the
documentation or the extension period has elapsed. If after reviewing the documentation
provided by the applicant SNRHA determines the family is eligible for assistance, no
informal review will be scheduled and SNRHA will proceed with admission of the
applicant family.

Perpetrator Removal or Documentation of Rehabilitation
SNRHA Policy

In cases where an applicant family includes the perpetrator as well as the victim of
| domestic violence, dating violence, or stalking, SNRHA will proceed as
above but will require, in addition, either (a) that the perpetrator be removed from the
applicant household and not reside in the assisted housing unit or (b) that the family
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provide documentation that the perpetrator has successfully completed, or is successfully
undergoing, rehabilitation or treatment,

If the family elects the second option, the documentation must be signed by an employee
or agent of a domestic violence service provider or by a medical or other knowledgeable
professional from whom the perpetrator has sought or is receiving assistance in
addressing the abuse. The signer must attest under penalty of perjury to his or her belief
that the rehabilitation was successfully completed or is progressing successfully. The
victim and perpetrator must also sign or attest to the documentation. This additional
documentation must be submitted within the same time frame as the documentation
required above from the victim.

SNRHA Confidentlality Requirements

All information provided to SNRHA regarding domestic violence, dating violence,

or stalking, including the fact that an individuval is a victim of such abuse, must be
retained in confidence and may neither be entered into any shared database nor provided to any
related entity, except to the extent that the disclosure (a) is requested or consented to by the
individual in writing, (b) is required for use in an eviction proceeding, or (c) is otherwise
required by applicable law.
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Chapter 10
MOVING WITH CONTINUED ASSISTANCE AND PORTABILITY

INTRODUCTION

Freedom of choice is a hallmark of the housing choice voucher (HCV) program, HUD
regulations permit families to move with continued assistance to another unit within SNRHA's
jurisdiction, or to a unit outside of SNRHA's jurisdiction under Portability procedures. The
regulations also allow SNRHA the discretion to develop policies that define any limitations or
restrictions on moves. This Chapter defines the procedures for moves, both within and outside
of, SNRHA's jurisdiction, and the policies for restriction and limitations on moves.

Part I Moving with Continued Assistance. This part covers the general rules that apply to
all moves by a family assisted under SNRHA’s HCV program, whether the family moves
to another unit within SNRHA'’s jurisdiction or to a unit outside SNRHA’s jurisdiction
under portability.

Part II: Portability. This part covers the special rules that apply to moves by a family
under portability, whether the family moves out of or into SNRHA’s jurisdiction. This
part also covers the special responsibilities that SNRHA has under portability regulations
and procedures.

PART I: MOVING WITH CONTINUED ASSISTANCE

10-LA. ALLOWABLE MOVES

HUD lists five regulatory conditions and the statutory condition under VAWA in which an
assisted family is allowed to move to a new unit with continued assistance. Permission to move
is subject to the restrictions set forth in section 10-1.B.

o The family has a right to terminate the lease on notice to the owner (for the owner’s breach or
otherwise) and has given a notice of termination to the owner in accordance with the lease
[24 CFR 982.314(b)(3)]. If the family terminates the lease on notice to the owner, the family
must give SNRHA a copy of the notice at the same time [24 CFR 982.314(d)(1)]. SNRHA
requires the family to provide staff with a signed Vacate Notice (60 days when the
participant has a lease within a tax credit property).

o The Violence Against Women Reauthorization Act of 2005 provides that “a family may
receive a voucher from a public housing agency and move to another jurisdiction under the
tenant-based assistance program if the family has complied with all other obligations of the
section 8 program and has moved out of the assisted dwelling unit in order to protect the
health or safety of an individual who is or has been a victim of domestic violence, dating
violence, sc or stalking and who reasonably believed he or she was imminently
threatened by harm from further violence if he or she remained in the assisted dwelling unit”
[Pub.L. 109-162]

o The lease for the family’s unit has been terminated by mutual agreement of the owner and the
family after the first year of the lease. [24 CFR 982.314(b)(1)(ii)].
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Insufficient Funding

SNRHA may deny a family permission to move if SNRHA does not have sufficient funding for
continued assistance [24 CFR 982.354(e)(1)].

SNRHA Policy

SNRHA will deny a family permission to move on grounds that SNRHA does not have
sufficient funding for continued assistance if (&) the move is initiated by the family, not
the owner or SNRHA; (b) SNRHA can demonstrate that the move will, in fact, result in
higher subsidy costs; and (c) SNRHA can demonstrate that the move would result in the
termination of other participants during the calendar years due to lack of HAP funds
include HAP reserves. If this occurs, SNRHA must provide written notification to the

local HUD Office when it determines it is necessary to deny moves to a higher cost unit
based on insufficient funding. The notification must include the following
documentation:

1. A financial analysis that demonstrates insufficient funds are projected to meet the
current calendar year projections of expenses. The projection must not include
vouchers that have been issued but are yet under contract.

2, A statement certifying the PHA has ceased issuing vouchers and will not admit
families from their waiting list while the limitations on moves to a higher cost unit
is in place.

3. A copy of the PHA’s policy stating how the PHA will address families who have
been denied moves. The requirements of the policy are described below.

For moves within SNRHA'’s jurisdiction, a “higher cost unit” is defined as a unit in which the
PHA would have to pay a higher subsidy amount due to an increase in the gross rent for the new
unit. This policy applies to moves within SNRHA’s jurisdiction as well as to moves outside its
jurisdiction under portability.

Repayment Agreements

SNRHA shall deny moves under portability if the participant owes a debt to SNRHA, even if
they are under a repayment agreement, unless the balance is paid in full prior to the voucher
being issued and portability documents being submitted to the receiving PHA.

Grounds for Denial or Termination of Assistance

SNRHA has grounds for denying or terminating the family’s assistance [24 CFR 982.314(e)(2)].
VAWA creates an exception to these restrictions for families who are otherwise in compliance
with program obligations, but have moved to protect the health or safety of an individual who is
or has been a victim of domestic violence, dating violence or stalking, and who
reasonably believed he or she was imminently threatened by harm from further violence if they
remained in the unit. [Pub.L. 109-162]

SNRHA Policy

If SNRHA has grounds for denying or terminating a family’s assistance, SNRHA will act
on those grounds in accordance with the regulations and policies set forth in Chapters 3
and 12, respectively.
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SNRHA Policy

In determining whether or not to deny an applicant family permission to move under
portability because SNRHA lacks sufficient funding or has grounds for denying
assistance to the family, the initial SNRHA will follow the policies established in section
10-LB of this chapter. If the PHA does deny the move due to insufficient funding, the
PHA will notify HUD in writing within 10 business days of the PHA’s determination to
deny the move.

In addition, SNRHA may establish a policy denying the right to portability to nonresident
applicants during the first 12 months after they are admitted to the program [24 CFR
982.353(c)].

SNRHA Policy

If neither the head of household nor the spouse/co-head of an applicant family had a
domicile (legal residence) in SNRHA’s jurisdiction at the time the family’s application
for assistance was submitted, the family must live in SNRHA'’s jurisdiction with voucher
assistance for at least 12 months before requesting portability.

SNRHA will consider exceptions to this policy for purposes of reasonable
accommodation (see Chapter 2).

Participant Families

The Initial SNRHA must not provide portable assistance for a participant if a family has moved
out of its assisted umit in violation of the lease [24 CFR 982.353(b)]. VAWA creates an
exception to this prohibition for families who are otherwise in compliance with program
obligations but have moved to protect the health or safety of an individual who is or has been a
victim of domestic violence, dating violence ' . -or stalking and who reasonably
believed he or she was imminently threatened by harm from further violence if they remained in
the unit.

SNRHA Policy

SNRHA will determine whether a participant family may move out of SNRHA’s
jurisdiction with continued assistance in accordance with the regulations and policies set
forth here and in sections 10-LA and 10-LB of this chapter. SNRHA will notify the
family of its determination in accordance with the approval policy set forth in section 10-
1.C of this chapter.

Determining Income Eligibility
Applicant Families

An applicant family may lease a unit in a particular area under portability only if the family is
income eligible for admission to the voucher program in that area [24 CFR 982.353(d)(3)]. The
family must specify the area to which the family wishes to move [PIH Notice

24 CFR 982.355(c)(1)].

The initial PHA is responsible for determining whether the family is income eligible in the area
to which the family wishes to move [24 CFR 982.353(d)(1), 24CFR 982.355 (9)]. If the
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Denying or withdrawing a voucher
Not approving a request for tenancy or refusing to enter into a HAP contract
Refusing to process a request for or to provide assistance under portability procedures

Prohibited Reasons for Denial of Program Assistance [24 CFR 982.202(b), Pub.L. 109-162)

HUD rules prohibit denial of program assistance to the program based on any of the
following criteria:

Age, disability, race, color, religion, sex, or national origin. (See Chapter 2 for additional
information about fair housing and equal opportunity requirements.)

Where a family lives prior to admission to the program

Where the family will live with assistance under the program. Although eligibility is not
affected by where the family will live, there may be restrictions on the family's ability to
move outside SNRHA's jurisdiction (See Chapter 10, Portability.)

Whether members of the family are unwed parents, recipients of public assistance, or
children born out of wedlock

Whether the family includes children
Whether a family decides to participate in a family self-sufficiency program

Whether or not a qualified applicant has been a victim of domestic violence, dating violence,
. or stalking

12-1.B. MANDATORY DENIAL OF ASSISTANCE [24 CFR 982.553(a)]
HUD requires SNRHA to deny assistance in the following cases:

Any member of the household has been evicted from federally-assisted housing in the last 3
years for drug-related criminal activity. HUD permits, but does not require, SNRHA to admit
an otherwise-eligible family if the household member has completed a SNRHA-approved
drug rehabilitation program or the circumstances which led to eviction no longer exist (e.g.,
the person involved in the criminal activity no longer lives in the household).

SNRHA determines if any houschold member is currently engaged in the use of illegal drugs.
SNRHA Policy
Currently engaged in is defined as any use of illegal drugs during the previous
six months.

SNRHA has reasonable cause to believe that any household member's current use or pattern
of use of illegal drugs, or current abuse or pattern of abuse of alcohol, may threaten the
health, safety, or right to peaceful enjoyment of the premises by other residents.

Any household member that has ever been convicted of drug-related criminal activity for the
production or manufacture of methamphetamine on the premises of federally assisted
housing (including Public Housing, Section 8 Tenant-Based or Project-Based Units.)
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The extent of participation or culpability of individual family members, including
whether the culpable family member is a minor or a person with disabilities, or
(as discussed further in section 3-III.G) a victim of domestic violence, dating
violence, 11t. or'stalking.

The length of time since the violation occurred, the family’s recent history and the
likelihood of favorable conduct in the future.

In the case of drug or alcohol abuse, whether the culpable household member is
participating in or has successfully completed a supervised drug or alcohol
rehabilitation program or has otherwise been rehabilitated successfully, unless
there is a reoccurring offense within the past twelve months.

SNRHA will require the applicant/participant to submit evidence of the household
member’s current participation. in or successful completion of a supervised drug
or alcohol rehabilitation program, or evidence of otherwise having been
rehabilitated successfully.

SNRHA will consider all credible evidence, including but not limited to, any
record of convictions or evictions of household members related to the use of
illegal drugs or the abuse of alcohol. A conviction will be given more weight. The
SNRHA will also consider evidence from treatment providers or community-
based organizations providing services to household members.

SNRHA will also consider good cause reasons for missing an appointment or
failing to timely provide information. However, only two appointments shall be
scheduled. Said reasons include documented hospitalization, travel or
incarceration for non-felony charges.

SNRHA has no discretion when denying assistance to an applicant whom has
failed to establish citizenship or eligible status, or has been evicted from any
Public Housing Program under the 1937 Act; Sex offender; Illegal drug use, other
criminal activity, and alcohol abuse that would threaten other residents unless
they can demonstrate to SNRHA that the person engaging in the activity has been
rehabilitated, or that the situation no longer exists, and there have been no repeat
incidents in the past 12 months.

Removal of a Family Member's Name from the Application [24 CFR 982.552(c)(2)(1D)]

HUD permits PHAs to impose as a condition of admission, a requirement that family members
who participated in or were culpable for an action or failure to act which results in the denial of
assistance, to not reside in the unit.

SNRHA Policy

As a condition of receiving assistance, a family may agree to remove the culpable family
member from the application. In such instances, the head of household must certify that
the family member will not be permitted to visit or to stay as a guest in the assisted unit.

After admission to the program, the family must present evidence of the former family

’s current address upon SNRHA request.
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SNRHA Policy

The request to terminate assistance should be made in writing and signed by the head of
household, spouse, or co head. Before terminating the family’s assistance, SNRHA will
provide proper notice by notifying the family of the cancellation of assistance in writing,
The owner/agent shall receive a 30 calendar day notice of cancellation of the contract,
unless the family vacant the unit prior to the end of the month.

12-I1.C. MANDATORY TERMINATION OF ASSISTANCE
HUD requires SNRHA to terminate assistance in the following circumstances.

Eviction [24 CFR 982.552(b)(2), Pub.L. 109-162]

SNRHA must terminate assistance whenever a family is evicted from a unit assisted under the
HCV program for a serious or repeated violation of the lease. Incidents of actual or threatened

violence, dating violence, .. or stalking may not be construed as serious or repeated
violations of the lease by the victim or threatened victim of such
SNRHA Policy

A family will be considered evicted if the family moves after a legal eviction order has
been issued, whether or not physical enforcement of the order was necessary.

If a family moves after the owner has given the family an eviction notice, for serious or
repeated lease violations, but before a legal eviction order has been issued, termination of
assistance is not mandatory. However, SNRHA will determine whether the family has
committed serious or repeated violations of the lease based on available evidence and
may terminate assistance or take any of the alternative measures described in

Section 12-II.C SNRHA shall not
issue a voucher to move if SNRHA has received a notice of proceeding for an eviction
" for 30 ¢ days from the date of the notice.

Q€T SLNIMAry J UL ATIT

Serious and repeated lease violations will include, but not be limited to:

e Nonpayment of rent,
o Disturbance of neighbors,
e Destruction of property,
¢ Living or housekeeping habits that cause damage to the unit or premises,
o Subleasing the unit, -
e Criminal activity on or near the premises
e Failure to repay judgments in a previously assisted HCV unit.
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Drug-related criminal activity is defined by HUD as the illegal manufacture, sale, distribution, or

use of a drug, or the possession of a drug with intent to manufacture, sell, distribute or use
the drug.

Violent criminal activity means any criminal activity that has as one of its elements the use,
attempted use, or threatened use of physical force substantial enough to cause, or be reasonably
likely to cause, serious bodily injury or property damage.
SNRHA Policy
SNRHA will terminate a family’s assistance if any household member has violated the
family’s obligation not to engage in any drug-related or violent criminal activity during
participation in the HCV program.
SNRHA will consider all credible evidence, including but not limited to, any record of

convictions of household members related to drug-related or violent criminal activity, and
any eviction or notice to evict based on drug-related or violent criminal activity.

A record of arrest(s) will not be used as the basis for the termination or proof that the
participant engaged in disqualifying criminal activity.
’ Other Authorized Reasons for Termination of Assistance [24 CFR 982.552(c), -

HUD permits SNRHA to terminate assistance under a number of other circumstances. It is left to

the discretion of SNRHA whether such circumstances in general warrant consideration for the
| termination of assistance. The Violence Against Women Act

explicitly prohibits SNRHA’s from considering incidents or actual threatened domestic violence,

dating violence, or stalking as reasons for terminating the assistance of & victim of
‘ such

SNRHA Policy

SNRHA will not terminate a family’s assistance because of the family’s failure to meet
its obligations under the Family Self-Sufficiency or Welfare to Work program.
SNRHA will terminate a family’s assistance if:

* The family has failed to comply with any family obligations under the
program. See Exhibit 12-1 for a listing of family obligations and related
SNRHA policies.

* Any family member has been evicted from federally-assisted housing in the
last five (5) years.

* Any PHA has ever terminated assistance under the program for any member
of the family within the last five (5) years.

* Any family member has committed fraud, bribery, or any other corrupt or
criminal act in connection with any federal housing program.
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SNRHA will use the concept of the preponderance of the evidence as the standard for
making all termination decisions.

Preponderance of the evidence is defined as evidence which is of greater weight or more
convincing than the evidence which is offered in opposition to it; that is, evidence which
as a whole shows that the fact sought to be proved is more probable than not.
Preponderance of the evidence may not be determined by the number of witnesses, but by
the greater weight of all evidence,

Consideration of Circumstances [24 CFR 982.552(c)}(2)(1)]

SNRHA is permitted, but not required, to consider all relevant circumstances when determining
whether a family’s assistance should be terminated.

SNRHA Policy

SNRHA will consider the following facts and circumstances when making its decision to
terminate assistance:

In the case of drug or alcohol abuse, whether the culpable household member is
participating in or has successfully completed a supervised drug or alcohol
rehabilitation program or has otherwise been rehabilitated successfully

SNRHA will require the participant to submit evidence of the household
member’s current participation in or successful completion of a supervised drug
or alcohol rehabilitation program, or evidence of otherwise having been
rehabilitated successfully.

In the case of program abuse, the dollar amount of the overpaid assistance and
whether or not a false certification was signed by the family or if the family signs
a repayment agreement and pays the required down payment within the required
timeframe.

Reasonable Accommodation [24 CFR 982.552(c}(2)(iv)]

If the family includes a person with disabilities, SNRHA’s decision to terminate the family’s
assistance is subject to consideration of reasonable accommodation in accordance with 24 CFR

Part 8.

SNRHA Policy

If a family indicates that the behavior of a family member with a disability is the reason
for a proposed termination of assistance, SNRHA will determine whether the behavior is
related to the disability. If so, upon the family’s request, SNRHA will determine whether
alternative measures are appropriate as a reasonable accommodation. SNRHA will only
consider accommodations that can reasonably be expected to address the behavior that is
the basis of the proposed termination of assistance. See Chapter 2 for a discussion of
reasonable accommodation.

12-ILE. TERMINATING THE ASSISTANCE OF DOMESTIC VIOLENCE, DATING
VIOLENCE, . OR STALKING VICTIMS AND PERPETRATORS
[Pub.L. 109-162, Pub.L. 109-271]
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The Violence Against Women Reauthorization Act of 2005 (VAWA) provides that “criminal
activity directly relating to domestic violence, dating violence, or stalking,
engaged in by a member of a tenant’s household or any guest or other person under the tenant’s
control shall not be a cause for termination of assistance, tenancy, or occupancy rights if the
tenant or an immediate member of the tenant’s family is the victim or threatened victim of that
domestic violence, dating violence, or stalking.”

VAWA also gives SNRHA'’s the authority to “terminate assistance to any individual who is a
tenant or lawful occupant and who engages in criminal acts of physical violence against family
members or others, without evicting, removing, terminating assistance to, or otherwise
penalizing the victim of such violence who is also a tenant or lawful occupant.”

VAWA does not limit the authority of SNRHA to terminate the assistance of any participant if
the PHA “can demonstrate an actual and imminent threat to other tenants or those employed at or
providing service to the property if that tenant is not evicted or terminated from assistance.”

Victim Documentation
SNRHA Policy

When a participant family is facing assistance termination because of the actions of a
participant, household member, guest, or other person under the participant’s control and
a participant or immediate family member of the participant’s family claims that she or
he is the victim of such actions and that the actions are related to domestic violence,
dating violence, or stalking, the PHA will require the individual to submit
documentation affirming that claim.

The documentation must include:

A signed statement by the victim that provides the name of the perpetrator and
certifies that the incidents in question are bona fide incidents of actual or
threatened domestic violence, dating violence, . or stalking, or

One of the following:
A police or court record documenting the actual or threatened abuse, or

A statement signed by an employee, agent, or volunteer of a victim service
provider; an attorney; a medical professional; or another knowledgeable
professional from whom the victim has sought assistance in addressing the
actual or threatened abuse. The professional must attest under penalty of
perjury that the incidents in question are bona fide incidents of abuse, and
the victim must sign or attest to the statement. Either must include the
perpetrator’s name.

The required certification and supporting documentation must be submitted to SNRHA
within 14 calendar days after SNRHA issues their written request. The 14 calendar day
deadline may be extended at SNRHA'’s discretion. If the individual does not provide the
required certification and supporting documentation within 14 calendar days, or the
approved extension period, SNRHA may proceed with assistance termination.
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If SNRHA can demonstrate an actual and imminent threat to other participants or those
employed at or providing service to the property if the participant’s tenancy is not
terminated, SNRHA will bypass the standard process and proceed with the immediate
termination of the family’s assistance.

Terminating the Assistance of a Domestic Violence Perpetrator

Although VAWA provides assistance termination protection for victims of domestic violence, it
does not provide protection for perpetrators. VAWA gives the PHA the explicit authority to
“terminate assistance to any individual who is a tenant or lawful occupant and who engages in
criminal acts of physical violence against family members or others...without terminating
assistance to, or otherwise penalizing the victim of such violence who is also a tenant or lawful
occupant.” This authority supersedes any local, state, or other federal law to the contrary.
However, if SNRHA chooses to exercise this authority, it must follow any procedures prescribed
by HUD or by applicable local, state, or federal law regarding termination of assistance [Pub.
L. 109-271].

SNRHA Policy

When the actions of a participant or other family member (s) result in the SNRHA
decision to terminate the family’s assistance and another family member claims that the
actions involve criminal acts of physical violence against family members or others,
SNRHA will request that the victim submit the above required certification and
supporting documentation in accordance with the stated time frame. If the certification or
supporting documentation are submitted within the required time frame, or any approved
extension period, SNRHA will terminate the perpetrator’s assistance. If the victim does
not provide the certification and supporting documentation, as required, SNRHA will
proceed with termination of the family’s assistance.

If SNRHA can demonstrate an actual and imminent threat to other tenants or those
employed at or providing service to the property if the participant’s tenancy is not
terminated, SNRHA will bypass the standard process and proceed with the immediate
termination of the family’s assistance.

~ SNRHA Confidentiality Requirements

All information provided to SNRHA regarding domestic violence, dating violence,
or stalking, including the fact that an individual is a victim of such
, must be retained in confidence and may neither be entered into any shared data
base nor provided to any related entity, except to the extent that the disclosure (a) is requested or
consented to by the individual in writing, (b) is required for use in an eviction proceeding, or (c)
is otherwise required by applicable law.

12-HI1.F. TERMINATION NOTICE [HCV GB, p. 15-7]

If a family’s assistance is to be terminated, whether voluntarily or involuntarily, SNRHA must
give the family and the owner written notice that specifies:

e The reasons for which assistance has been terminated.
s The effective date of the termination.
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12-111.G. HOW TERMINATION OF ASSISTANCE AFFECTS THE HAP CONTRACT
AND LEASE

When the family’s assistance is terminated, the lease and HAP contract terminate automatically
[Form HUD-52641].

The owner may offer the family a separate unassisted lease [HCV GB, p. 15-8).

PART IV: TERMINATION OF TENANCY BY THE OWNER

12-IV.A. OVERVIEW

Termination of an assisted tenancy is a matter between the owner and the family; SNRHA is not
directly involved. However, the owner is under some constraints when terminating an assisted
tenancy and the reasons for which a tenancy is terminated dictate whether assistance also will
be terminated.

12-IV.B. GROUNDS FOR OWNER TERMINATION OF TENANCY [24 CFR 982.310
and Form HUD-52641-A, Tenancy Addendum, Pub.L. 109-162]

During the term of the lease, the owner is not permitted to terminate the tenancy except for
serious or repeated violations of the lease, certain violations of state or local law, or other
good cause.

Serious or Repeated Lease Violations

The owner is permitted to terminate the family’s tenancy for serious or repeated violations of the
terms and conditions of the lease, including failure to pay rent or other amounts due under the
lease, except when the violations are related to incidents of actual or threatened domestic
violence, dating violence, or stalking against that participant. This includes
failure to pay rent or other amounts due under the lease. However, SNRHA'’s failure to make a
HAP payment to the owner is not a violation of the lease between the family and the owner.

Violation of Federal, State, or Local Law

The owner is permitted to terminate the tenancy if a family member violates federal, state, or
local law that imposes obligations in connection with the occupancy or use of the premises.

Criminal Activity or Alcohol Abuse

The owner may terminate tenancy during the term of the lease if any covered person, meaning
any member of the household, a guest or another person under the tenant’s control commits any
of the following types of criminal activity (for applicable definitions see 24 CFR 5.100):

¢ Any criminal activity that threatens the health or safety of, or the right to peaceful enjoyment
of the premises by, other residents (including property management staff residing on the
premises);

e Any criminal activity that threatens the health or safety of, or the right to peaceful enjoyment
of their residences by, persons residing in the immediate vicinity of the premises;

* Any violent criminal activity on or near the premises; or
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o The effect of termination of tenancy on household members not involved in the offending
activity;
¢ The demand for assisted housing by families who will adhere to lease responsibilities;

e The extent to which the leaseholder has shown personal responsibility and taken all
reasonable steps to prevent or mitigate the offending action;

e The effect of the owner's action on the integrity of the program.

The owner may require a family to exclude a household member in order to continue to reside in
the assisted unit, where that household member has participated in or been culpable for action or
failure to act that warrants termination.

In determining whether to terminate tenancy for illegal use of drugs or alcohol abuse by a
household member who is no longer engaged in such behavior, the owner may consider whether
such household member is participating in or has successfully completed a supervised drug or
alcohol rehabilitation program, or has otherwise been rehabilitated successfully (42 U.S.C.
13661). For this purpose, the owner may require the tenant to submit evidence of the household
member's current participation in, or successful completion of, a supervised drug or alcohol
rehabilitation program or evidence of otherwise having been rehabilitated successfully.

The owner's termination of tenancy actions must be consistent with the fair housing and equal
opportunity provisions in 24 CFR 5.105.

An owner’s decision to terminate tenancy for incidents related to domestic violence, dating
| violence, 111, or stalking is limited by the Violence Against Women Reauthorization
Act of 2005 (VAWA). (See Section 12-IL.E.)

12-IV.E. EFFECT OF TENANCY TERMINATION ON THE FAMILY’S ASSISTANCE

If a termination is not due to a serious or repeated violation of the lease, and if SNRHA has no
other grounds for termination of assistance, SNRHA may issue a new voucher so that the family
can move with continued assistance (see Chapter 10).

* * ¥ Exhibit 12-1 on next page * * *
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14-ITILLA. OVERVIEW

When SNRHA makes a decision that has a negative impact on a family, the family is often
entitled to appeal the decision. For applicants, the appeal takes the form of an informal review;
for participants, or for applicants denied admission because of citizenship issues, the appeal takes
the form of an informal hearing,

SNRHA is required to include in their administrative plans, informal review procedures for
applicants, and informal hearing procedures for participants [24 CFR 982.54(d)(12) and (13)].

14-ITI.B. INFORMAL REVIEWS

Informal reviews are provided for program applicants. An applicant is someone who has applied
for admission to the program, but is not yet a participant in the program. Informal reviews are
intended to provide a “minimum hearing requirement” [24 CFR 982.554], and need not be as
elaborate as the informal hearing requirements. (Federal Register Volume 60, No. 127, p 36490).

Decisions Subject to Informal Review

SNRHA must give an applicant the opportunity for an informal review of a decision denying
assistance [24 CFR 982.554(a)]. Denial of assistance may include any or all of the following [24
CFR 982.552(a)(2)]:

¢ Denying listing on the SNRHA waiting list
¢ Denying or withdrawing a voucher
Refusing to enter into a HAP contract or approve a lease

Refusing to process or provide assistance under portability procedures

Denial of assistance based on an unfavorable history that may be the result of domestic
violence, dating violence or stalking. (See Section 3-II1.G.)

Informal reviews are not required for the following reasons [24 CFR 982.554(c)]:
o Discretionary administrative determinations by SNRHA

» General policy issues or class grievances

¢ A determination of the family unit size under the SNRHA subsidy standards

¢ A SNRHA determination not to grant approval of the tenancy

e A SNRHA determination that the unit is not in compliance with the HQS

o A SNRHA determination that the unit is not in accordance with the HQS due to family size or
composition
SNRHA Policy
SNRHA will only offer an informal review to applicants for whom assistance is being
denied. Denial of assistance includes: denying listing on the SNRHA waiting list;

denying or withdrawing a voucher; refusing to enter into a HAP contract or approve a
lease; refusing to process or provide assistance under portability procedures.
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Circumstances for which SNRHA must give a participant family an opportunity for an informal
hearing are as follows:

o A determination of the family’s annual or adjusted income, and the use of such income to
compute the housing assistance payment

A determination of the appropriate utility allowance (if any) for tenant-paid utilities from the
SNRHA utility allowance schedule

» A determination of the family unit size under SNRHA's subsidy standards

o A determination to terminate assistance for a participant family because of the family’s
actions or failure to act

A determination to terminate assistance because the participant has been absent from the
assisted unit for longer than the maximum period permitted under SNRHA policy and
HUD rules

¢ A determination to terminate a family’s Family Self Sufficiency contract, withhold supportive
services, or propose forfeiture of the family’s escrow account [24 CFR 984.303(i)]

e A determination to deny. admission based on an unfavorable history that may be the result of
| domestic violence, dating violence, . or stalking,

A determination that the family is an ineligible student under the student rule provisions
A determination that the family is not protected under the VAWA requirements.

Circumstances for which an informal hearing is not required are as follows:

* Discretionary administrative determinations by the PHA

o General policy issues or class grievances

o Establishment of the SNRHA schedule of utility allowances for families in the program
¢ A SNRHA determination not to approve an extension or suspension of a voucher term
» A SNRHA determination not to approve a unit or tenancy

e A SNRHA determination that a unit selected by the applicant is not in compliance with
the HQS

s A SNRHA determination that the unit is not in accordance with HQS because of family size

A determination by SNRHA to exercise or not to exercise any right or remedy against an
owner under a HAP contract

SNRHA Policy
SNRHA will only offer participants the opportunity for an informal hearing when
required to by the regulations.
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14-IX.C. NOTIFICATION TO OWNERS AND MANAGERS [Pub.L. 109-162]
VAWA requires SNRHA to notify owners and managers of their rights and responsibilities

under this law.

SNRHA Policy

SNRHA may utilize any or all of the following medns to notify owners and managers of
their VAWA responsibilities:

As appropriate in day to day interactions with owners and managers.

Inserts in HAP payments, 1099s, owner workshops, classes, orientations,
and/or newsletters.

Signs in SNRHA lobby and/or mass mailings which include model VAWA
certification forms.

14-IX.D. CONFLICTING DOCUMENTATION [24 CFR 5.2007(e)]

14-IX.E. CERTIFICATION OF DOMESTIC VIOLENCE, DATING

o In cases where the PHA receives conflicting certification documents from

two or more members of a household, each claiming to be a victim and
naming one or more of the other petitioning household members as the
perpetrator, the PHA may determine which is the true victim by requiring
each to provide acceptable third-party documentation, as described
(forms 2 and 3). The PHA must honor any court orders issued to
protect the victim or to address the distribution of property.
PHA Policy
If presented with conflicting certification documents (two or more
HUD- ) from members of the
same household, the PHA will attempt to determine which is the true
victim by requiring each of them to provide third-party documentation in
accordance with 24 CFR 5.2007(e) and by following any HUD guidance
on how such determinations should be made.

»

.OR STALKING

If a participant asserts VAWA's protection, staff can ask the participant to certify that he or she
| is a victim of domestic violence, dating violence, or stalking. You are not
required to demand official documentation and may rely upon the victim’s statement alone.
SNRHA shall allow 14 days business days for the participant to submit their documentation. An
extension of this timeline shall be provide up to another 10 calendar days if requested. A
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participant can certify that he or she is a victim by providing any one of the following three
documents:

¢ A completed, signed HUD —approved Certification Form (HUD .) This form
is available online at h' (|- | -

o A statement from the victim service provider, attorney or medical professional who has
| helped the victim address incidents of domestic, dating violence, or
stalking. The professional must state that he or she believes that the incidents of abuse
are real. Both the victim and the professional must sign the statement under penalty
of perjury.

e A police or court record, such as a protective order.

Confidentiality:
SNRHA must keep confidential any information a tenant provides to certify that he or she is a
| victim of domestic violence, dating violence, or stalking. This information cannot

be entered into a shared data base or reveal it to outside entities unless:
¢ The participant provides written permission releasing the information.

¢ The information is required for use in an eviction proceeding, such as to evict the
abuser.

e Release of the information is otherwise required by law.
e VAWA and Other Laws

VAWA does not replace any federal, state or local laws that provide greater protection for
| victims of domestic violence, dating violence or stalking.
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1-1L.D. APPLICABLE REGULATIONS

Applicable regulations include:

e 24 CFR Part 5: General Program Requirements
24 CFR Part 8: Nondiscrimination

o 24 CFR Part 982: Section 8 Tenant-Based Assistance: Housing Choice Voucher Program

e 24 CFR Part 100: Fair Housing

Local rules that are made part of this Plan are intended to promote local housing objectives
consistent with the intent of the federal housing legislation.

PART III: THE HCV ADMINISTRATIVE PLAN

1-II1.A. OVERVIEW AND PURPOSE OF THE PLAN

The Administrative Plan is required by HUD. The purpose of the Administrative Plan is to
establish policies for carrying out the program operations in a manner consistent with HUD
requirements as well as local goals and objectives contained in SNRHA’s agency plan. This
Administrative Plan is a supporting document to the SNRHA agency plan, and is available for
public review as required by CFR 24 Part 903.

This Administrative Plan is set forth to define SNRHA's local policies for operation of the
housing programs in the context of federal laws and regulations. All issues related to Section 8-
HCV Program not addressed in this document are governed by such federal regulations, HUD
handbooks and guidebooks, notices, and other applicable law. The policies in this administrative
plan have been designed to emsure compliance with the consolidated ACC and all HUD-
approved applications for program funding.

SNRHA is responsible for complying with all changes in HUD regulations pertaining to the
HCYV program. If such changes conflict with this plan, HUD regulations will have precedence.
Administration of the HCV program and the functions and responsibilities of SNRHA staff shall
be in compliance with SNRHA's personnel policy and HUD’s Section 8-HCV regulations as well
as all federal, state, and local fair housing laws and regulations.

1-HILB. CONTENTS OF THE PLAN [24 CFR 982.54]

HUD regulations contain a list of what must be included in the administrative plan. SNRHA
administrative plan must cover SNRHA policies on these subjects:

o Selection and admission of applicants from the SNRHA waiting list, including any SNRHA
admission preferences, procedures for removing applicant names from the waiting list, and
procedures for closing and reopening the SNRHA waiting list (Chapter 4)
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The issuing or the denying of vouchers, including SNRHA policy governing the voucher
term and any extensions or suspensions of the voucher term. 'Suspension' means stopping the
clock on the term of a family's voucher after the family submits a request for approval of the
tenancy. If SNRHA decides to allow extensions or suspensions of the voucher term, SNRHA
administrative plan must describe how SNRHA determines whether to grant extensions or
suspensions and how SNRHA determines the length of any extension or suspension (Chapter

7.

Any special rules for use of available funds when HUD provides funding to SNRHA for a
special purpose (e.g., desegregation), including funding for specified families or a specified
category of families (Chapter 4)

Occupancy policies, including definition of what group of persons may qualify as a ‘family’,
definition of when a family is considered to be 'continuously assisted'; standards for denying
admission or terminating assistance based on criminal activity or alcohol abuse in accordance
with 982,553 (Chapters 3 and 12)

Encouraging the participation by owners of suitable units located outside areas of low
income or minority concentration (Chapter 7)

Assisting a family that claims that illegal discrimination has prevented the family from
leasing a suitable unit (Chapter 2)

Providing information about a family to prospective owners (Chapters 3 and 9)
Disapproval of owners (Chapter 13)

Subsidy standards (Chapter 5)

Family absence from the dwelling unit (Chapter =)

How to determine who remains in the program if a family breaks up (Chapter ~*)
Informal review procedures for applicants (Chapter 14)

Informal hearing procedures for participants (Chapter 14)

The process for establishing and revising voucher payment standards (Chapter 16)

The method of determining that rent to owner is a reasonable rent (initially and during the
term of a HAP contract) (Chapter 8)

Special policies conceming special housing types in the program (e.g., use of shared housing)
(Chapter 15)

Policies concerning payment by a family to SNRHA of amounts the family owes SNRHA
(Chapter 16)

Interim redeterminations of family income and composition (Chapter 11)
Restrictions, if any, on the number of moves by a participant family (Chapter 10)

Approval by the Board of Commissioners or other authorized officials to charge the
administrative fee reserve (Chapter 1)
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e SNRHA Plan provides information about self-evaluation, needs assessment, and transition
plans.

The design, construction, or alteration of SNRHA facilities must conform to the Uniform Federal
Accessibility Standards (UFAS). Newly-constructed facilities must be designed to be readily
accessible to and usable by persons with disabilities. Alterations to existing facilities must be
accessible to the maximum extent feasible, defined as not imposing an undue financial and
administrative burden on the operations of the HCV program.

When issuing a voucher to a family that includes an individual with disabilities, SNRHA will
include a current list of available accessible units known to SNRHA and will assist the family in
locating an available accessible unit, if necessary.

In general, owners must permit the family to make reasonable modifications to the unit.
However, the owner is not required to pay for the modification and may require that the unit be
restored to its original state at the family’s expense when the family moves.

2-I1.J. DENIAL OR TERMINATION OF ASSISTANCE

A SNRHA'’s decision to deny or terminate the assistance of a family that includes a person with
disabilities is subject to consideration of reasonable accommodation [24 CFR 982.552 (2)(iv)}.

When applicants with disabilities are denied assistance, the notice of denial must inform them of
SNRHA'’s informal review process and their right to request

)T ns to particip p
When a participant family’s assistance is terminated, the notice of termination must inform them
of SNRHA'’s informal hearing process and their right to request a hearing and reasonable
accommodation.

When reviewing reasonable accommodation requests, SNRHA must consider whether any
mitigating circumstances can be verified to explain and overcome the problem that led to
SNRHA's decision to deny or terminate assistance. If a reasonable accommodation will allow
the family to meet the requirements, SNRHA must make the accommodation.

PART ITI: IMPROVING ACCESS TO SERVICES FOR PERSONS
WITH LIMITED ENGLISH PROFICIENCY (LEP)

2-ILA. OVERVIEW

Language for Limited English Proficiency Persons (LEP) can be a barrier to accessing important
benefits or services, understanding and exercising important rights, complying with applicable
responsibilities, or understanding other information provided by the HCV program. In certain
circumstances, failure to ensure that LEP persons can effectively participate in or benefit from
federally-assisted programs and activities may violate the prohibition under Title VI against
discrimination on the basis of national origin. This part incorporates the Notice of Guidance to
Federal Assistance Recipients Regarding Title VI Prohibition Affecting Limited English
Proficient Persons, published January 22, 2007 in the Federal Register.

SNRHA will take affirmative steps to communicate with people who need services or
information in a language other than English. These persons will be referred to as Persons with
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3-1.C. FAMILY BREAK-UP AND REMAINING MEMBER OF TENANT FAMILY
| Family Break-up [24 CFR 982.315] : Notice PIH 2017-08]

SNRHA has discretion to determine which members of an assisted family continue to receive
assistance if the family breaks up. However, if a court determines the disposition of property
between members of the assisted family in a divorce or separation decree, SNRHA is bound by
the court's determination of which family members continue to receive assistance.

SNRHA Policy

When a family on the waiting list breaks up into two otherwise eligible families, only
one of the new families may retain the original application date. Other former family
members may make a new application with a new application date if the waiting list
is open.

If a family breaks up into two otherwise eligible families while receiving assistance, only
one of the new families will continue to be assisted.

In the absence of a judicial decision, or an agreement among the original family
members, the Admissions Manager or their designee will determine which family retains
their placement on the waiting list, or will continue to receive assistance taking into
consideration the following factors: (1) which family member applied as head of
household (this will be given primary consideration); (2) the interest of any minor
children, including custody arrangements; (3) the interest of any ill, elderly, or disabled
family members; (4) any possible risks to family members as a result of domestic
violence or criminal activity; and (5) the recommendations of social service
professionals.

Documentation of these factors is the responsibility of the application families. If the
families do not provide the documentation, they may be denied placement on the
waiting list.

If there is a family break up of participants, only one of the new families will continue to
receive assistance and that will be the head of household on the original application;
unless, as a result of domestic violence which is reported and VAWA rules apply or
judicial decision is provided to SNRHA.

Muttiple Families in the Same Household

When families apply that consist of two families living together, (such as a mother and
father, and a daughter with her own husband or children), if they apply as a family unit,
they will be treated as a family unit.

Remaining Member of a Tenant Family [24 CFR 5.403]

The HUD definition of family includes the remaining member of a tenant family, which is a
member of an assisted family who remains in the unit when other members of the family have
left the unit. Household members such as live-in aides, foster children, and foster adults do not
qualify as remaining members of a family.

| © Copyright 2017 Nan McKay & Associates, Inc. Page 3-4 Admin Plan
Unlimited copies may be made for internal use.



=

EQUAL HOUSINE
OFFORTUNITY

Foster adults are usually persons with disabilities, unrelated to the tenant family, who are unable
to live alone [24 CFR 5.609].

The term foster child is not specifically defined by the regulations.

Foster children and foster adults that are living with an applicant or assisted family are
considered household members but not family members. The income of foster children/adults is
not counted in family annual income, and foster children/adults do not qualify for a dependent
deduction [24 CFR 5.603; HUD-50058 IB, p. 13].

SNRHA Policy

A foster child is a child that is in the legal guardianship or custody of a state, county, or
private adoption or foster care agency, yet is cared for by foster parents in their own
homes, under some kind of short-term or long-term foster care arrangement with the
custodial agency.

A foster child or foster adult may be allowed to reside in the unit if their presence would
not result in a violation of HQS space standards according to 24 CFR 982.401.

Children that are temporarily absent from the home as a result of placement in foster care are
discussed in Section 3-1.L.

3-LL. ABSENT FAMILY MEMBERS
Individuals may be absent from the family, either temporarily or permanently, for a variety of
reasons including educational activities, placement in foster care, employment, illness,
incarceration, and court order.
Definitions of Temporarily and Permanently Absent

SNRHA Policy

Generally an individual who is or is expected to be absent from the assisted unit for 180
consecutive calendar days or less is considered temporarily absent and continues to be
considered a family member. Generally an individual who is or is expected to be absent
from the assisted unit for more than 180 consecutive calendar days is considered
permanently absent and no longer a family member. Exceptions to this general policy are
discussed below.,

Absent Students
SNRHA Policv

When someone who has been considered a family member attends school

away from home, the person will continue to be considered a family member
unless information becomes available to SNRHA indicating that the student has
established a separate household or the family declares that the student has established a
separate household.

Absences Due to Placement in Foster Care [24 CFR 5.403]
Children temporarily absent from the home as a result of placement in foster care are considered
members of the family.
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SNRHA Policy

If a child has been placed in foster care, SNRHA will verify with the appropriate agency
whether and when the child is expected to be returned to the home. Unless the agency
confirms that the child has been permanently removed from the home, the child will be
counted as a family member. ‘Permanently removed’ is defined as more than
365 calendar days. When any family member is absent for more than 30 calendar days,
the head of household must notify SNRHA in writing within ten (10) calendar days of
their departure and notify in writing when they return.

Failure, by the family, to report the absence of the children may result in termination

from the program. The head of household is responsible for reporting this change in
household composition in writing within 10 calendar days of the child(ren) being

removed from the home.
il Absent Head, Spouse, or Co-head :
n writt pp i L h
SNRHA Policy
An employed head, spouse, or co-head absent from the umit will continue to be
considered a family member, unless

a legal separation or divorce has been applied for

) the individual has been removed from the household as covered in VAWA.

Notice is required under this provision only when all family members will be absent from
the unit for an extended period. An extended period is defined as any period greater than
30 calendar days. Written notice must be provided to SNRHA at the start of the extended
absence. No absences from the unit shall be approved for more than 30 consecutive
calendar days unless it is approved as a reasonable accommodation for medical
treatments/care.

Family members absent for more than 180 days due to employment or active duty in the
military shall be considered a family member and income will be considered.

Family Members Permanently Confined for Medical Reasons [HCV GB, p. 5-22]

If a family member is confined to a nursing home or hospital on a permanent basis, that person is
no longer considered a family member and the income of that person is not counted [HCV GB,
p. 5-22].

SNRHA Policy
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limits are published annually and are based on HUD estimates of median family income in a
particular area or county, with adjustments for family size.

Types of Low-Income Families [24 CFR 5.603(b)]

Low-income family. A family whose annual income does not exceed 80 percent of the
median income for the area, adjusted for family size.

Very low-income family. A family whose annual income does not exceed 50 percent of the
median income for the area, adjusted for family size.

Extremely low-income family. A family whose annual income does not exceed 30 percent of
the median income for the area, adjusted for family size.

HUD may establish income ceilings higher or lower than 30, 50, or 80 percent of the median
income for an area if HUD finds that such variations are necessary because of unusually high or
low family incomes.

Using Income Limits for Eligibility [24 CFR 982.201(b)]
Income limits are used for eligibility only at admission. Eligibility is established by comparing a

family’s annual income with HUD’s published income limits. To be income-eligible, a family
must be one of the following:

e An extremely low-income family.
s A very low-income family,

® A low-income family that has been "continuously assisted" under the 1937 Housing Act. A
family is considered to be continuously assisted if the family is already receiving assistance
under any 1937 Housing Act program at the time the family is admitted to the HCV program
[24 CFR 982.4].

SNRHA Policy

SNRHA will consider a family to be continuously assisted if the family was leasing a unit
under any 1937 Housing Act program at the time they were

® A low-income family that qualifies for voucher assistance as a non-purchasing household
living in HOPE 1 (public housing homeownership), HOPE 2 (multifsmily housing
homeownership) developments, or other HUD-assisted multifamily homeownership
programs covered by 24 CFR 248.173.

o A low-income or moderate-income family that is displaced as a result of the prepayment of a
mortgage or voluntary termination of & mortgage insurance contract on eligible low-income
housing as defined in 24 CFR 248.101.

HUD permits SNRHA to establish additional categories of low-income families that may be
determined eligible. The additional categories must be consistent with SNRHA plan and the
consolidated plans for local governments within SNRHA’s jurisdiction.

SNRHA Policy
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SNRHA must deny assistance to an applicant family if they do not meet the SSN disclosure,
documentation and verification, and certification requirements contained in 24 CFR 5.216.
SNRHA must terminate assistance of the entire family even if only one member of the family
fails to provide required documentation for a social security number. Note: These requirements
do not apply to noncitizens who do not content eligible immigration status.

3-ILD. FAMILY CONSENT TO RELEASE OF INFORMATION [24 CFR 5.230,
HCV GB, p. 5-13]

HUD requires each adult family member, and the head of household, spouse, or co-head,
regardless of age, to sign form HUD-9886, Authorization for the Release of Information/Privacy
Act Notice, and other consent forms as needed to collect information relevant to the family’s
eligibility and level of assistance. Chapter 6 provides detailed information concerning the
consent forms and verification requirements.

SNRHA must deny admission to the program if any member of the applicant family fails to sign
and submit the consent forms for obtaining information in accordance with 24 CFR 5, Subparts
B and F [24 CFR 982.552(b)(3)].

3-ILE. STUDENTS ENROLLED IN INSTITUTIONS OF HIGHER EDUCATION [24
CFR 5.612 and FR Notice 4/10/06. |

Section 327 of Public Law 109-115 and the implementing regulation at 24 CFR 5.612
established new restrictions related to the eligibility of certain students (both part- and full-time)
who are enrolled in institutions of higher education.

If a student enrolled at an institution of higher education is under the age of 24, is not a veteran,
is not married, and does not have a dependent child, the student’s eligibility must be examined
along with the income eligibility of the student’s parents. In these cases, both the student and the
student’s parents must be income eligible for the student to receive HCV assistance. If, however,
a student in these circumstances is determined independent from his/her parents in accordance
with SNRHA policy, the income of the student’s parents will not be considered in determining
the student’s eligibility.

The new law does not apply to students who reside with parents who are applying to receive
HCV assistance. It is limited to students who are secking assistance on their own, separately
from their parents,

Definitions

In determining whether and how the new eligibility restrictions apply to a student, SNRHA will
rely on the following definitions [FR 4/10/06, |

Dependent Child

In the context of the student eligibility restrictions, dependent child means a dependent child of a
student enrolled in an institution of higher education. The dependent child must also meet the
definition of dependent in 24 CFR 5.603, which states that the dependent must be a member of
the assisted family, other than the head of household or spouse, who is under 18 years of age, or
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is a person with a disability, or is a full-time student. Foster children and foster adults are not
considered dependents.

Independent Student
SNRHA Policy

SNRHA will consider a student “independent” from his or her parents and the parents’
income will not be considered when determining the student’s eligibility if the following
four criterions are all met:

The individual/student is of legal contract age under state law.

The individual/student has established a household separate from his/her parents
for at least one year prior to application for occupancy or the individual meets the
U.S. Department of Education’s definition of independent student.

To be considered an independent student according to the Department of
Education, a student must meet one or more of the following criteria:

at least 24 years old by December 31 of the
award year for which aid is sought.

an orphan or a ward of the

coui't

a veteran of the U.S. Armed Forces

a graduate or professional student.
married.
L |
%n
P )
il |
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The individual/student was not claimed as a dependent by his/her parents pursuant
to IRS regulations, as demonstrated on the parents® most recent tax forms.

The individual/student provides a certification of the amount of financial
assistance that will be provided by his/her parents. This certification must be
signed by the individual providing the support and must be submitted even if no
assistance is being provided.

SNRHA will verify that a student meets the above criteria in accordance with the policies
in Section 6.

Institution of Higher Education

SNRHA will use the statutory definition under section 102 of the Higher Education Act of 1965
to determine whether a student is attending an institution of higher education (see Exhibit 3-2).

Parents
SNRHA Policvy

For purposes of student eligibility restrictions, the definition of paremts includes
biological or adoptive parents, stepparents (as long as they are currently married to
the biological or adoptive parent), and guardians (e.g., grandparents, aunt/uncle,
godparents, etc).

Veteran
SNRHA Policy

A veteran is a person who served in the active military, naval, or air service and who was
discharged or released from such service under conditions other than dishonorable.
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SNRHA to dispute the information within that 10 business day period, SNRHA will
proceed with issuing the notice of denial of admission. A family that does not exercise
their right to dispute the accuracy of the information prior to issuance of the official
denial letter will still be given the opportunity to do so as part of the informal review
process.
Notice requirements related to denying assistance to noncitizens are contained in Section 3-IL.B.
Notice policies related to denying admission to applicants who may be victims of domestic
violence, dating violence, sexual assault, or stalking are contained in Section 3-IIL.G.

3-IIL.G. PROHIBITION AGAINST DENIAL OF ASSISTANCE TO VICTIMS OF
DOMESTIC VIOLENCE, DATING VIOLENCE, AND STALKING [Pub.L. 109-162]

The Violence Against Women Reauthorization Act of , (VAWA)-|

prohibits denial of admission to an otherwise qualified applicant
on the basis or as a dire that the applicant is or has been a victim of domestic
violence, dating violence, or stalking Specifically, Section 606(1) of VAWA

adds the following provision to Section 8 of the U.S. Housing Act of 1937, which lists contract
provisions and requirements for the housing choice voucher program:

¢ That an applicant or participant is or has been a victim of domestic violence, dating violence,
or stalking is not an appropriate reason for denial of program assistance or for
denial of admission, if the applicant otherwise qualifies for assistance or admission.

e Additionally, VAWA 2013, extends housing protections to survivors of sexual assault, adds
“intimate partner” to the list of eligible relations cove red in the definition of domestic
violence.

[+

Definitions
As used in VAWA:

o The term bifurcate means, with respect to a public housing or Section 8 lease, to divide a
lease as a matter of law such that certain tenants can be evicted or removed while the
remaining family members’ lease and occupancy rights are allowed to remain intact.

e The term domestic violence includes felony or misdemeanor crimes of violence committed
by a current or former spouse of the victim, by & person with whom the victim shares a child
in common, by a person who is cohabitating with or has cohabitated with the victim as a
spouse, by a person similarly situated to a spouse of the victim under the domestic or family
violence laws of the jurisdiction receiving grant monies, or by any other person against an
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adult or youth victim who is protected from that person’s acts under the domestic or family
violence laws of the jurisdiction.

o The term dating violence means violence committed by a person who is or has been in a
social relationship of a romantic or intimate nature with the victim; and where the existence
of such a relationship shall be determined based on a consideration of the following factors:

e The length of the relationship

¢ The type of relationship

¢ The frequency of interaction between the persons involved in the relationship

e The term stalking means:

e To follow, pursue, or repeatedly commit acts with the intent to kill, injure, harass, or
intimidate; or

e To place under surveillance with the intent to kill, injure, harass, or intimidate another
person; and

e In the course of, or as a result of, such following, pursuit, surveillance, or repeatedly
committed acts, to place a person in reasonable fear of the death of, or serious bodily
injury to, or to cause substantial emotional harm to (1) that person, (2) a member of the
immediate family of that person, or (3) the spouse or intimate partner of that person.

o The term immediate family member means, with respect to a person:

o A spouse, parent, brother or sister, or child of that person, or an individual to whom that
person stands in the position or place of a parent; or

e Any other person living in the household of that person and related to that person by
blood and marriage.

e The term sexual assault means;

* Any nonconsensual sexual act proscribed by federal, tribal, or state law, including
when the victim lacks the capacity to consent

Notification and Victim Documentation
SNRHA Policv

] SNRHA acknowledges that a victim of domestic violence, dating violence
or sta]kmg may have an mfavorable ]:ustory

) |

that would warrant denial under SNRHA ] pol1c1es
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SNRHA will include in its notice of denial a statement of the protection against denial
provided by VAWA and will offer the applicant the opportunity to provide
documentation affirming that the cause of the unfavorable history is that a member of the
‘ applicant family is or has been a victim of domestic violence, dating violence,
or stalking.

The documentation must include one of the following elements:

A signed statement by the victim that provides the name of the perpetrator and
certifies that the incidents in question are bona fide incidents of actual or

threatened domestic violence, dating violence, or stalking, or
One of the following:
a. A police or court record documenting the actual or threatened abuse,
or

b. A statement signed by an employee, agent, or volunteer of a victim
service provider; an attorney, a medical professional; or another
knowledgeable professional from whom the victim has sought
assistance in addressing the actual or threatened abuse. The
professional must attest under penalty of perjury that the incidents in
question are bona fide incidents of abuse, and the victim must sign or
attest to the statement.

c. The HUD VAWA Certification form.

The applicant must submit the required documentation with her or his request for an
informal review (see section 14) or must request an extension in writing at that time. If
the applicant so requests, SNRHA will grant an extension of 10 business days, and will
postpone scheduling the applicant’s informal review until after it has received the
documentation or the extension period has elapsed. If after reviewing the documentation
provided by the applicant SNRHA determines the family is eligible for assistance, no
informal review will be scheduled and SNRHA will proceed with admission of the
applicant family.

Perpetrator Removal or Documentation of Rehabilitation
SNRHA Policy

In cases where an applicant family includes the perpetrator as well as the victim of
| domestic violence, dating violence, or stalking, SNRHA will proceed as
above but will require, in addition, either (a) that the perpetrator be removed from the
applicant household and not reside in the assisted housing unit or (b) that the family
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Absence of Any Member

SNRHA Policy

Any member of the household will be considered permanently absent if s/he is away from the
unit for more than three (3) consecutive months or as otherwise provided in this Chapter,
except students or children with shared custody for which the head of household has notified
SNRHA of their absence in writing, If a family is going to be away from their unit for more
than 30 calendar days they “must” receive “prior” written approval from SNRHA before
leaving the unit.

Absent Students
SNRHA Policy

| When someone who has been considered a family member attends school
away from home, the person will continue to be considered a family member
unless information becomes available to SNRHA indicating that the student has
established a separate household or the family declares that the student has established a
separate household.

Full time students who attend school away from the home will be treated in the
Jollowing manner:

‘ A student (other than head of household or spouse) who attends school
away from home but lives with the family during school recesses may,
at the family's choice, be considered either temporarily or permanently absent. If
the family decides that the member is permanently absent, income of that member
will not be included in total household income, the member will not be included
on the lease, and the member will not be included for determination of Voucher
size.

Absences Due to Placement in Foster Care

Children temporarily absent from the home as a result of placement in foster care are considered
members of the family [24 CFR 5.403].

SNRHA Policy

If a child has been placed in foster care, SNRHA will verify with the appropriate agency
whether and when the child is expected to be returned to the home. Unless the agency
confirms that the child has been permanently removed from the home, the child will be
counted as a family member. ‘Permanently removed’ is defined as more than
365 calendar days.

Absent Head, Spouse, or Co-head
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SNRHA Policy
‘ An employed head, or co-head absent from the unit
will continue to be considered a family member.
. S will be considered as part of the family and their
income will count “unless™ the head of household certifies
‘ the spouse is no longer in the unit or contributing to the family. Failure to

notify in writing prior to the spouse/co-head returning to the unit, or within
10 calendar days of receiving any contribution to the houschold. shall result in
termination of assistance.

SNRHA Certification of Marital Status form certifies the spouse is not a member of the

| household, will not reside in the assisted unit provide income to the family
living in the assisted unit, and shall be signed by the head of household as applicable.
Signing this form shall result in termination of assistance if any statement is found to be
untrue.

Family Members Permanently Confined for Medical Reasons

If a family member is confined to a nursing home or hospital on a permanent basis, that person is
no longer considered a family member and the income of that person is not counted [HCV GB,
p. 5-22].

SNRHA Policy

SNRHA will request verification from a responsible medical professional and will use
this determination. If the responsible medical professional cannot provide a
determination, the person generally will be considered temporarily absent. The family
may present evidence that the family member is confined on a permanent basis and
request that the person not be considered a family member.

When an individual who has been counted as a family member is determined
permanently absent, the family is eligible for the medical expense deduction only if the
remaining head, spouse, or co-head qualifies as an elderly person or a person with
disabilities.

If any family member leaves the household to enter a facility such as hospital, nursing
home, or rehabilitation center, SNRHA will seek advice from a reliable qualified source
as to the likelihood and timing of their return. If the verification indicates that the family
member will be permanently confined to a nursing home, the family member will be
considered permanently absent. If the verification indicates that the family member will
return in “less” than 180 consecutive calendar days, the family member will not be
considered permanently absent.

If the person who is determined to be permanently absent is the sole member of the
household, assistance will be terminated in accordance with SNRHA's "Absence of
Entire Family" policy.

Absence Due to Incarceration
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If neither parent remains in the household and the appropriate agency has determined
that another adult is to be brought into the assisted unit to care for the children for an
indefinite period, SNRHA will treat that adult as a visitor for the first 90 calendar days.

If, by the end of that period, court-awarded custody or legal guardianship has been
awarded to the caretaker, the Voucher will be transferred to the caretaker.

If the appropriate agency cannot confirm the guardianship status of the caretaker,
SNRHA will review the status at 30 calendar day intervals.

If custody or legal guardianship has not been awarded by the court, but the action is in
process, SNRHA will secure verification from social services staff or the attorney as to
the status.

If custody is awarded for a limited time in excess of stated period, SNRHA will state in
writing that the transfer of the Voucher is for that limited time or as long as they have
custody of the children. SNRHA will use discretion as deemed appropriate in
determining any further assignation of the Voucher on behalf of the children.

The caretaker will be allowed to remain in the unit, as a visitor, until a determination of
custody is made but this shall not exceed 120 calendar days.

SNRHA must receive court awarded guardianship or custody within 120 calendar days or
must withdraw the assistance.

When SNRHA approves a person to reside in the unit as caretaker for the child(ren), the
income should not be counted pending a final disposition. SNRHA will work with the
appropriate service agencies and the landlord to provide a smooth transition in
these cases.

Unauthorized Residents [24 CFR 551(h)(2)]

Only household members listed on the HUD 50058 are permitted to reside in the assisted unit.
SNRHA Policy
Adults who reside in the assisted unit, for more than thirty (30) consecutive calendar days
or for a minimum period of sixty (60) cumulative calendar days during a twelve (12)
month period and are not listed on the HUD 50058 form, will be deemed unauthorized
residents, unless SNRHA has provided prior approval and is in the process of said
resident being evaluated for eligibility.

In those cases where SNRHA has reason to believe that the family has an unauthorized
resident in the assisted unit, a family must demonstrate that the person is not an
| unauthorized resident by submitting at least of the following;

1. A written notarized statement from the landlord

2, A legible copy of the person's current driver's license, State identification, or
vehicle registration which is current.

3. A lease in their name at another address shall be the most prudent choice of
evidence,
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Using Enterprise Income Verification (EIV) to Project Income

HUD requires the use of (EIV) verifications. EIV is “the verification of income, before or during
a family reexamination, through an independent source that systematically and uniformly
maintains income information in computerized form for a large number of individuals” [VG, p.
7]. This will be used for elderly and disabled families with “fixed non-wage income”.

HUD allows SNRHA to use EIV information in conjunction with family-provided documents to
anticipate income [EIV].
SNRHA Policy:
Whenever possible, SNRHA will use HUD’s EIV system. When EIV is obtained and the
family does not dispute the EIV emplover data, SNRHA will use current tenant-provided
documents to project annual income. When the tenant provided documents are pay stubs,

SNRHA will make every effort to obtain the last four (4) consecutive pay stubs dated
within the last 60 calendar days.

SNRHA will obtain written and/or oral third-party verification in accordance with the
verification requirements and policy in Chapter 7 in the following cases:

e JfEIV or other UIV data is not available,
e [f the family disputes the accuracy of the EIV employer data, and/or
¢ [fSNRHA determines additional information is needed.

In such cases, SNRHA will review and analyze current data to anticipate annual income.
In all cases, the family file will be documented with a clear record of the reason for the
decision, and a clear audit trail will be left as to how SNRHA annualized projected
income.

Use of Historical Income Data

When SNRHA cannot readily anticipate income (e.g., in cases of seasonal employment, unstable
working hours, or suspected fraud), SNRHA will review historical income data for patterns of
employment, paid benefits, and receipt of other income.

MINIMUM INCOME ~ Zero Income Interims
There is no minimum income requirement.
SNRHA Polic:

Families who report zero income are required to complete a written certification

v that will be verified with all federal, state and local agencies
and other sources, as appropriate, including credit checks, to verify income sources, and
an interim will be submitted to MTCS.

Families that report zero income will be required to provide information regarding their
means of basic subsistence, such as food, utilities, transportation, and other subsistence of
expenses in writing. SNRHA will require a printout of utility bills for the past three (3)
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consecutive months to be submitted at interim evaluations for participants claiming zero
income. The average for the last three months of utility bill payments over the amount of
the family’s Utility Reimbursement Payment will be averaged, and annualized. The
results analyzed to determine the possibility of un-reported or under-reported income,
shall be counted as income.

When the amounts indicate that the family has received monies from outside sources or
that an outside source has paid the family’s bills on their behalf, SNRHA will call the
family into an interview to discuss how the family has made the payments. When it is
discovered that an outside source has provided money to the family, or has paid the bills
on the family’s behalf, SNRHA will send third party verification to the providing party to
determine whether the income is sporadic or recurring in order to determine whether the
amount is to be included in the family’s annual income. SNRHA will also verify no other
income has been received via third party verification at the

examinations being sent to such agencies as the unemployment
department, welfare, and child support, and will perform credit checks to identify
reoccurring payments.

If the family’s expenses exceed their known income, SNRHA will make inquiry of the
head of household as to the nature of the family’s resources and terminate the family for
fraud, or offer a repayment agreement when documented evidence indicates the family
has unreported income, which includes receiving funds from other parties or individuals
that has not been reported. Failure to enter into a repayment agreement and pay the
required 25% within the established guidelines shall result in the termination of the
subsidy. Only two (2) repayment agreements will ever be approved for any one HCV
household. The second cannot be approved unless the first has been paid in full.
Repeating this action after the 2™ violation of unreported income will result in
termination from the HCV program.

Known Changes in Income

If SNRHA verifies an upcoming increase or decrease in income, annual income will be
calculated by applying each income amount to the appropriate part of the 12-month
period.

Example: An employer reports that a full-time employee who has been receiving $6/hour

will begin to receive $6.25/hour in the eighth week after the effective date of the

reexamination. In such a case the PHA would calculate annual income as follows:
| ($6/hour x 40 hours x 7 weeks) + ($6.25 x 40 hours x 45 weeks).

The family may present information that demonstrates that implementing a change before
its effective date would create a hardship for the family. In such cases the PHA will
calculate annual income using current circumstances and then require an interim
reexamination when the change actually occurs. This requirement will be imposed even if
SNRHA’s policy in Chapter 11 does not require interim reexaminations for other types of
changes.

5-L.E. EARNED INCOME
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6-1.B. OVERVIEW OF VERIFICATION REQUIREMENTS
‘ HUD’s Verification Hierarchy | IH |

HUD authorizes SNRHA to use six methods to verify family information and specifies the
circumstances in which each method will be used. In general HUD requires SNRHA to use the most
reliable form of verification that is available and to document the reasons when SNRHA uses a lesser
form of verification.

SNRHA Policy

Upfront Income Verification (UIV): The verification of income at admission or during a
family reexamination, through an independent source that systematically and uniformly
maintains income information in computerized form for a large number of individuals. HUD’s
Enterprise Income Verification System (EIV) is considered to be this method. This is
currently not available for applicants.

SNRHA shall not verify income in accordance with the following Verification Hierarchy for
fully excluded income such as Supplemental Nutrition Assistance Program (SNAP) benefits
formerly known as food stamps. Document on file narratives shall not be required for fully
excluded incomes to state why third party verification was not received. (PIH Notice-2013-4).
Additionally, SNRHA shall not enter this income on section 7 of the HUD form 50058.
SNRHA shall accept the participant’s self-certification on the reexamination application of
fully excluded income. SNRHA has the option of requiring additional verification, as needed.

SNRHA shall not follow the Verification Hierarchy below when completing annuals
recxaminations for elderly or disabled families on “fixed” non-wage income.

SNRHA shall simplify the requirements associated with determining the annual income of
participants on “fixed income- non-wage” when 100% of the family’s income consists fixed
income. SNRHA has opted to conduct streamlined reexaminations by recalculating of the
family’s income by applying any published cost of living adjustments to the previously
verified income amount in compliance with PIH Notice 2013-03.

For the purpose of this policy, as noted in PIH 2013-03, fixed income includes income from:
1. Social Security payments including SSI and SSDI
2. Federal, State, local and private pensions plans; and

3. Other periodic payments from annuities, insurance policies, retirement funds, disability or
death benefits, and other similar types of periodic receipts that are of substantially the
same amount from year to year.

The Verification Hierarchy. SNRHA shall begin with the highest level of verification

techniques, except as noted in 6.L.B. PHAs are required to access the EIV system and obtain an
Income Report for each household. SNRHA shall maintain the Income Report in the tenant’s file
along with the form HUD-50058 and other supporting documentation to support income and rent
determinations for all mandatory annual reexaminations of family income and composition.
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Verification Technique Definitions
Third Party Verification Techniques

Upfront Income Verification (UIV) (Level 6/5): The verification of income before or
during a family reexamination, through an independent source that systematically and
uniformly maintains income information in computerized form for a number of individuals.
It should be noted that the EIV system is available to all PHAs as a UIV technique. PHAs
are encouraged to continue using other non-HUD UIV tools, such as The Work Number (an
automated verification system) and state government databases, to validate tepant-reported
income.

Written Third Party Verification (Level 4): An original or authentic document generated

by a third party source dated either within the 60 calendar day period preceding the reexamination or
PHA request date. Such documentation may be in the possession of the tenant (or applicant), and is
commonly referred to as tenant-provided documents. It is the Department’s position that such tenant-
provided documents are written third party verification since these documents originated from a third
party source. The PHA may, at its discretion, reject any tenant-provided documents and follow up
directly with the source to obtain necessary verification of information.

Examples of acceptable tenant-provided documentation (generated by a third party source) include,
but are not limited to: pay stubs, payroll summary report, and employer notice/letter of
hire/termination, SSA benefit verification letter, bank statements, child support payment stubs,
welfare benefit letters and/or printouts, and unemployment monetary benefit notices. Current
acceptable tenant-provided documents must be used for income and rent determinations.

SNRHA shall require four (4) current and consecutive pay stubs for determining annual income for
wages. For new income sources or if there is a decrease in earned income, SNRHA will require the
last two (2) re current and consecutive pay stubs or a new hire/updated letter with date of hire,
wages, and hours. SNRHA should project income based on the information from a traditional written
third party verification form or the best available information.

Note: Documents older than 60 calendar days (from SNRHA's interview/determination or request
date) is acceptable for confirming effective dates of income.

Written Third Party Verification Form (Level 3): Also, known as traditional third party
verification. A standardized form to collect information from a third party source. The form

is completed by the third party by hand (in writing or typeset). SNRHA shall send the form directly to
the third party source by mail, fax, or email.

It is the Department’s position that the administrative burden and risk associated with use of
the traditional third party verification form may be reduced by PHAs relying on acceptable
documents that are generated by a third party, but in the possession of and provided by the
tenant (or applicant). Many documents in the possession of the tenant are derived from third
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Note: 24 CFR §5.236(a), prohibits PHAs from taking adverse action based solely on EIV
Requirements for Acceptable Documents
SNRHA Policy

Any documents used for verification must be the original ( photocopies) and generally
must be dated within 60 calendar days of the date they are provided to SNRHA. The
documents must not be damaged, altered or in any way illegible, All tenant supplied
documents should be dated no more than 60 calendar days before the effective date of the
family's reexamination or SNRHA's request date, if the document represents the most recent
scheduled report from a source. For example, if the holder of a pension annuity provides semi-
annual reports, SNRHA would accept the most recent report.

Print-outs from web pages are considered original documents.

Pay stubs which must be current and consecutive when used with EIV and must not be older
than 60 calendar days from the request date or 60 calendar days prior to the annual
recertification effective date. Four consecutive pay stubs will be required when using EIV for
annuals and two for new hire verifications,

Examples of acceptable tenant-provided documentation (generated by a third party source) include,
but are not limited to: pay stubs, payroll summary reports, child support payment stubs, welfare
benefit letters and/or printouts, and unemployment monetary benefit notices, bank statements, and
local agencies, employer letter/notices. Cutrent acceptable tenant-provided documents must be used
for income and rent determinations. SNRHA is required to obtain a minimum of four consecutive
pay stubs for determining annual income from wages. For new income sources or when two pay
stubs are not available, the PHA should project income based on the information from a traditional
written third party verification form or the best available information.

Note: Documents that are older than 60 calendar days (from the date SNRHA interview/
determination or request date) is acceptable for confirming effective dates of income.
SNRHA staff member who views the original document must make a photocopy.

Any family self-certifications must be made in a format acceptable to SNRHA and must be
signed in the presence of a SNRHA representative or SNRHA notary public.

File Documentation

SNRHA must document in the file how the figures used in income and rent calculations were
determined. All verification attempts, information obtained, and decisions reached during the
verification process will be recorded in the family’s file in sufficient detail to demonstrate that
SNRHA has followed all of the verification policies set forth in this plan. The record should be
sufficient to enable a staff member or HUD reviewer to understand the process followed and
conclusions reached.

SNRHA Policy
SNRHA will document, in the family file, the following:
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Driver's license
U.S. passport
Department of Motor Vehicles Identification Card
Validated Sheriff Card
Military Identification
DMYV Instructional ID
Clark County Heath Card with valid photo ID
Veteran’s ID with photo
An original Certificate of Birth is required for all minors. Other documents considered
acceptable for the verification of legal identity for minors may be one or more of the
following:
Adoption papers
Custody agreement
School records
Hospital Birth Certifications
Passport
Health and Human Services ID (foster children; adopted children)
o 194

SNRHA Policy

Verification of divorce or separation status will be a Certification of
form being completed by the head of household or any other adult household member,
unless the family wishes to submit a formal divorce or separation document from the courts.

Verification of a separation may be a copy of court-ordered maintenance or other records.
A marriage certificate generally is required to verify that a couple is married.
In the case of a common law marriage, the couple must demonstrate that they hold themselves
to be married (e.g., by telling the community they are married, calling each other husband and
wife, using the same last name, filing joint income tax returns, or being a domestic partner as
recognized in the State of Nevada (according to Senate Bill 283.)
Familial Relationships
SNRHA Policy
Verification of guardianship is:
e Court-ordered assignment
e Verification from social services agency
o SNRHA Appointment and Acceptance Form notarized (showing consent of a parent of the

minor to be added to the family)
¢ SNRHA’s Guardian - Self Certification of Physical Custody of Minor child/Children form

| © Copyright 2017 Nan McKsay & Associates, Inc. Page 6-25 Admin Plen Januvary 201
Unlimited copies may be made for internal use.



&

COUAL HOUSME
OFFORTUNITY

SNRHA will instruct the family to obtain a duplicate card from the local Social Security
Administration (SSA) office.

For individuals who are at least 62 years of age and/or disabled and are unable to submit the
required documentation of their SSN within the initial 90 calendar day period, SNRHA will
grant an additional 30 calendar days to provide documentation as a reasonable
accommodation.

Social security numbers must be verified only once during continuously-assisted occupancy.
For all members of the household the first and last name on the Legal documents provided
must match the social security record.

If any adult family member obtains a SSN after admission to the program, the new SSN must be
disclosed within 90 calendar days.

The social security numbers of household members, such as live-in aids, must be verified for the
purpose of conducting criminal background checks.
6-II.C. FAMILY RELATIONSHIPS

Applicants and program participants are required to identify the relationship of each household
member to the head of household. If an applicant list themselves as married and not list a spouse, they
will still be required to submit a separation, divorce decree, or SNRHA’s Certification of Ma:

form. Definitions of the primary household relationships are provided in the
Eligibility chapter.

SNRHA Policy

Other family relationships will be verified through birth certificates or other relevant
documents.

Marriage
SNRHA Policy
A marriage certificate generally is required to verify that a couple is married.

In the case of a common law marriage, the couple must demonstrate that they hold themselves
to be married (e.g., by telling the community they are married, calling each other husband and
wife, using the same last name, filing joint income tax returns).

Separation or Divorce
SNRHA Policy

SNRHA will require the family (head of household) to sign a Certification of

to document the divorce, or separation. The family may submit a
certified copy of a divorce decree, signed by a court officer, or a copy of a court-ordered
maintenance or other court record to document a separation,
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Management Fees)
e Terminations as a result of evictions for cause
e Requirements for reporting income and family composition changes between annual
and form to report these changes
e Information on security deposits and legal referral services
o Exercising choice in residency
e Choosing a unit carefully and only after due consideration —must live in the unit for one year
e The Family Self-Sufficiency Program and Interest Form
e LEP Pamphlet
e Reasonable Accommodation Notice
e Ground for Termination of Assistance
Occupancy Specialist Contact Information
® D ! i1y

If the PHA is located in a metropolitan FMR area, the following additional information must be
included in the briefing packet in order to receive full points under SEMAP Indicator 7,
Expanding Housing Opportunities [24 CFR 985.3(g)].
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» Information about the characteristics of these areas including job opportunities, schools,
transportation and other services

* An explanation of how portability works, including a list of portability contact persons for
neighboring PHAS including names, addresses, and telephone numbers

Additional Items to be Included in the Briefing Packet

In addition to items required by the regulations, SNRHA may wish to include supplemental
materials to help explain the program to both participants and owners [HCV GB p. 8-7]

SNRHA Policy
SNRHA will provide the following additional materials in the briefing packet:

pamp p v fi

When SNRHA-owned units are available for lease, a written statement that the
family has the right to select any eligible unit available for lease, and is not
obligated to choose a8 SNRHA-owned unit.

Information on how to fill out and file a housing discrimination complaint form.

The publication Things You Showld Know (HUD-1140-OIG) that explains the
types of actions a family must avoid and the penalties for program abuse.

7-1.C. FAMILY OBLIGATIONS

The obligations of the family are described in the housing choice voucher (HCV) regulations and
on the voucher itself. These obligations include responsibilities the family is required to fulfill, as
well as prohibited actions, SNRHA must inform families of these obligations during the oral
briefing, and the same information must be included in the briefing packet. When the family’s
unit is approved and the HAP contract is executed, the family must meet those obligations in
ordet to continue participating in the program. Violation of any family obligation may result in
termination of assistance, as described in Chapter 12,

Time Frames for Reporting Changes Required By Family Obligations
SNRHA Policy

Unless otherwise noted below, when family obligations require the family to respond to a
request or notify SNRHA of a change, notifying SNRHA of the request or change within
10 calendar days is considered prompt notice.

When a family is required to provide notice to SNRHA, the notice must be in writing.
Family Obligations [24 CFR 982.551]
Following is a listing of a participant family’s obligations under the HCV program:
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immediate vicinity of the premises. See Chapter 12 for a discussion of HUD and SNRHA
policies related to alcohol abuse

o An assisted family or member of the family must not receive HCV program assistance while
receiving- another housing subsidy, for the same unit or a different unit under any other
federal, state or local housing assistance program

e A family must not receive HCV program assistance while residing in a unit owned by a
parent, child, grandparent, grandchild, sister, or brother of any member of the family, unless
the PHA has determined (and has notified the owner and the family of such determination)
that approving rental of the unit, notwithstanding such relationship, would provide
reasonable accommodation for a family member who is a person with disabilities [Form
HUD-52646, Voucher].

Move Briefing

A move briefing will be held for participants who will be reissued a voucher to move and have
given proper notice (written 30 day notice or 60 days if the participant have leases at tax credit
properties eement) of intent to vacate to their landlord and
SNRHA. This bneﬁng mcludes incoming and outgoing portable families. SNRHA shall assist
outgoing ports in identifying the correct staff at the PHA within the area that they are moving.
Participants cannot exercise the portability right if they would be in violation of their lease or
entered the program from a location other than Clark County and have not lived in SNRHA’s
jurisdiction for at least one year. SNRHA shall not issue a voucher to the participant if any form
of an eviction notice “for cause” has been served and submitted to SNRHA. The owner/manager
shall have no more than 30 calendar days to submit a court order summary of judgment to
SNRHA. If SNRHA does not receive this document within 30 calendar days of the notice to
vacate, the family shall be issued a voucher, if they have provided a written 30 calendar days
notice to their property owner or manager. The family’s assistance may still be terminated if a
summary of judgment is received even after they have moved or been issued a voucher to move,
as SNRHA shall consider the summary of eviction for cause as documentation of a serious lease
violation.

Program participants with disabilities who need to move to a new unit for reasons related to their
disability must first receive approval from SNRHA 's which shall be verified by
their doctor or other professional medical provider. Then additional approval from the owner as
documented by the owner/manager signing a mutual rescission form shall be required. If such
permission is obtained, SNRHA will permit the family to move.

Owner Briefing

Briefings are held for owners annually or as needed to market the Section 8 Housing Choice
Voucher Program. All new owners and current owners are notified in writing, Prospective

owners are also welcome. The purpose of the briefing is to assure successful owner participation
in the program. The briefing covers the responsibilities and roles of the three parties.

ENCOURAGING PARTICIPATION IN AREAS WITHOUT LOW INCOME OR MINORITY
CONCENTRATION

SNRHA is committed to providing its Section 8 participants with the broadest possible range of
housing choices. At the briefing, families are encouraged to search for housing in non-impacted
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The owner may collect & security deposit from the tenant family that does not exceed one
month’s contract rent, which has been to be private market practice. If the owner collects less
than one (1) month’s rent as security deposit from unassisted rental units, the security deposits on
the Section 8 assisted units must be established at the same amount.

For lease-in-place families, responsibility for first and last month's rent is not considered a
security deposit issue. In these cases, the owner should settle the issue with the tenant prior to the
beginning of assistance. When the tenant moves out of the dwelling unit, the owner, subject to
State or local law, may use the security deposit, including any interest on the deposit, in
accordance with the lease, as reimbursement for any unpaid rent payable by the tenant, damages
to the unit or for other amounts the tenant owes under the lease. The owner must give the tenant
a written list of all items charged against the security deposit, and the amount of each item. After
deducting the amount, if any, used to reimburse the owner, the owner must refund the full
amount of the unused balance to the tenant within 30 calendar days.

If the security deposit is insufficient to cover amounts the tenant owes under the lease, the owner
may seek to collect the balance from the tenant.

TERM OF VOUCHER [24 CFR 982.303, 982.54@@) (11)]

During the briefing session, each household will be issued a Voucher, which represents a
contractual agreement between SNRHA and the Family specifying the rights and responsibilities
of each party. It does not constitute admission to the program, which occurs when the lease and
contract become effective.

Expirations

| The Voucher is valid for a period of at least calendar days from the date of
issuance. The family must submit a Request for Tenancy Approval (RFTA) and a signed Lease
| (with no execution date) within the calendar day period unless an extension has
been granted by SNRHA prior to the expiration date on the voucher. SNRHA shall issue all
| vouchers for disabled families for an initial period of calendar days to promote full
participation of persons with disabilities. An additional 30 calendar day extension may be
| requested if a unit is not located within the calendar day period SNRHA will only
provide an additional extension of another 30 calendar days as a reasonable accommodation, if
the disabled or elderly family requests a reasonable accommodation and it is approved prior to
| the voucher expiration date. No extensions shall be approved for more than days. This
policy is consistent with the Executive Order 13217 “Community-Based Alternatives for
Individuals with Disabilities.”

If the Voucher has expired, and has not been extended by SNRHA or expires after an extension,
the family will be denied assistance. The family will not be entitled to a review or hearing, If the
family is currently assisted, they may remain as a participant in their unit if there is an assisted
lease/contract in effect.

Suspensions

[
SNRHA will deduct the number of calendar days remaining on the voucher from
date the RFTA
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SNRHA will extend the term of the voucher ‘o+-up to calendar days from the beginning
of the initial term (issuance date of voucher) if the family needs and request an extension as a

reasonable accommodation to make the program accessible and usable by a family member with
a disability. The reasonable accommodation must be approved by the 504 Officer.

A family may request an extension of the Voucher's time-period. All requests for extensions
must be received prior to the expiration date of the Voucher.

A family may submit a written request for an extension of time to search for suitable housing.
The written request must be received before the expiration date on the voucher. SNRHA will
evaluate each request and determine the likelihood of the family finding housing with additional
time to look. An approved extension will be granted for a 30 calendar day period of time with
proof of search effort with at least five (5) units viewed.

xtension permissible at the discretion of SNRHA up to a maximum of
additional 30 calendar days for:

e Extenuating circumstances (such as
hospitalization. or a family emergency for an extended period of time, which has affected the

family's ability to find a unit within the initial calendar day period)
erification is required.
The family was prevented from finding a unit due to - disab family |
accessibility requirements) or 2 larger sized defined as 4| or more bedrooms
g Search Record is part of the verification :

L XTens for Fori-tn I P

Assistance to Voucher Holders

Families who require additional assistance during their search may call SNRHA office to request
assistance. Voucher holders will be notified at their briefing session that SNRHA periodically
updates the listing of available units and how the updated list may be obtained. Disabled voucher
holders may contact the Housing Choice Voucher (HCV) Department if they require additional
assistance in locating a unit or an extension of time as a reasonable accommodation

SNRHA will assist families in negotiating with owners and provide other assistance related to
the family's search for housing.

REMAINING MEMBER OF TENANT FAMILY - RETENTION OF VOUCHER
[24 CFR 982.315]
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To be considered the remaining member of the tenant family, the person must have been
previously approved by SNRHA to be living in the unit An adult, other than the co-head can
take over the voucher if the voucher holder decides they no longer want the voucher. This
includes other adult children in the unit. However, the adult would be required to complete and
pass a criminal background check prior to the voucher being reassigned and must have been
listed as an original member of the household at the time of the original application or approved
as a bousehold member who is at least 18 years of age by SNRHA who has been added to the
household for more than two (2) years.

In the event of a death or removal of the only adult in the unit, the person receiving court
awarded guardianship will be assigned the voucher, if they request it.

!

In order for a minor child to continue to receive assistance as a remaining family member:
¢ The court has to have awarded emancipated minor status to the minor or

o SNRHA has to have verified that social services and/or the Juvenile Court has arranged for
another adult to be brought into the assisted unit to care for the child(ren) for an indefinite
period. The adult must meet all eligibility requirements of the Housing Choice Voucher

Program

¢ The Court has awarded custody of the minors to another adult who must meet all eligibility
requirements of the Housing Choice Voucher Program

o' Only one voucher will be issued in the case where award of children are given to more than
one adult. The adult receiving the greater number of children will receive the voucher, if
he/she meets all other program requirements, In the case of equal number of children and
multiple parents or guardians, neither parent will receive the voucher unless a formal court
decision is rendered and provided to SNRHA providing guidance for which adult is to
receive the voucher.(See Chapter 5 regarding Caretaker for Children) A reduction in family
size may require a reduction in the voucher family unit size.

e SNRHA shall conduct an overview briefing for new Head of Household regarding family
obligations.

PART II: SUBSIDY STANDARDS AND VOUCHER ISSUANCE

7-ILA. OVERVIEW

HUD guidelines require that SNRHA establish subsidy standards for the determination of family
unit size, and that such standards provide for a minimum commitment of subsidy while avoiding
overcrowding. The standards used for the unit size selected by the family must be within the
minimum unit size requirements of HUD's Housing Quality Standards. This Chapter explains the
subsidy standards that will be used to determine the voucher size (family unit size) for various
sized families when they are selected from the waiting list, as well as SNRHA's procedures when
a family's size changes or a family selects a unit size that is different from the size of the voucher
issued, voucher term, and to any extensions of the voucher term.
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SNRHA must establish subsidy standards that determine the number of bedrooms needed for
families of different sizes and compositions. This part presents the policies that will be used to
determine the family unit size (also known as the voucher size) a particular family should
receive, and the policies that govern making exceptions to those standards.

7-1LB. DETERMINING FAMILY UNIT (VOUCHER) SIZE [24 CFR 982.402]

For each family, SNRHA determines the appropriate number of bedrooms under SNRHA
subsidy standards and enters the family unit size on the voucher that is issued to the family. The
family unit size does not dictate the size of unit the family must actually lease, nor does it
determine who within a household will share a bedroom/sleeping room.

The following requirements apply when SNRHA determines family unit size:

e The subsidy standards must provide for the smallest number of bedrooms needed to house a
family without overcrowding

e The subsidy standards must be consistent with space requirements under the housing quality
standards

e The subsidy standards must be applied consistently for all families of like size and
composition

e A child who is temporarily away from the home because of placement in foster care is
considered a member of the family in determining the family unit size

o A family that consists of a pregnant woman (with no other persons) must be treated as a two-
person family

Any live-in aide (approved by SNRHA to reside in the unit to care for a family member who is
disabled) must be counted in determining the family unit size. Upon SNRHA approval of a
request for the addition of a live-in aide, SNRHA shall notify participants that they have been
approved for a live-in aide and that they must submit the name, SSN, and any other required
information of their selection for screening. The proposed live-in aide must sign consent forms in
order for SNRHA to conduct the screening. The live-in aide must be approved or disapproved
within 30 calendar days of the requested reasonable accommodation request notice, unless
SNRHA is awaiting verifications., The voucher allocation increase will be processed for the
approved reasonable accommodation once the live-in aide is approved.

'_1-.._\___-._

e Unless a live-in aide resides with a family, the family unit size for any family consisting of a
single person must be either a zero or one-bedroom unit, as determined under SNRHA .1
subsidy standards.

SNRHA shall issue a larger voucher size due to additions of minors to the household of family
members by birth, adoption, marriage, court-awarded custody, court awarded guardianship, or an
assignment with verification from a social service agency. A social service agency is defined as
a Department of Family Services. SNRHA will not increase the bedroom size for a participant
when an adult (18 years old and older) is being added to the household, including if the adult to
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be added is a child of the head of household or co-head cep

e SNRHA will consider those minor children of family members that are temporarily placed in
foster care in determining the family unit size (voucher size).

e When Department of Family Services (DFS) requires a larger size unit in order for the
child/ren to be returned to the home, SNRHA will increase the voucher size as needed prior
to the annual reexamination. However, the family may not move if they are in the initial term
of their lease, and SNRHA will still not permit overcrowding,

SNRHA Policy

SNRHA will assign one (1) bedroom for eachtwo (2) persons within the household,
except in the following circumstances:

Persons of the opposite sex (other than spouses) will be allocated a separate
bedroom.

Foster children will be included in determining unit size only if they will be in the
unit for more than 12 months.

Live-in aides will be allocated a separate bedroom. No additional bedrooms are
provided for the attendant’s family.

Space may be provided for a child who is away at school but who lives with the
family during school recesses.

Space will not be provided for a family member, other than a spouse, who will be
absent most of the time, such as a member who is away in the military,

A single pregnant woman with no family members must be treated as a two-
person family.

Single person families shall be allocated a one (1) bedroom voucher.

SNRHA shall increase the voucher size for the addition of minors if the addition to the family
warrants an increased voucher-size based on SNRHA’s occupancy gmdelmes Forms of
acceptab1hty by SNRHA:
Court Ordered Assignment
e Verification from Social Service Agency
e SNRHA Appointment and Acceptance Form notarized (showing consent of a parent of
the minor to be added to the family)
e SNRHA'’s Guardian — Self Certification of Physical Custody of Minor Child/Children

form,
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Prior to issuing any vouchers, SNRHA will determine whether it has sufficient funding in
accordance with the policies in Chapter 16.
If SNRHA determines there is insufficient funding after a voucher has been issued, SNRHA may
rescind the voucher and place the affected family back on the waiting list.
VOUCHER ISSUANCE DETERMINATION FOR SPLIT HOUSEHOLDS [24 CFR 982.315]

When a family assisted under the HCV program becomes divided into two otherwise eligible
families (due to divorce, legal separation, or the division of the family)

1. and the new families cannot agree which new family unit should continue to receive
the assistance,

2. and there is no determination by a court,

HP Management shall consider the following factors to determine which of the families will
continue to be assisted:

® Role of domestic violence in the split.
® Which family member was listed as head-of-household on the original application

Documentation of these factors is the responsibility of the participant families. If either or both
of the families do not provide the documentation within 30 calendar days SNRHA will terminate
assistance on the basis of failure to provide information necessary for a recertification.

7-ILE. VOUCHER TERM, EXTENSIONS, AND SUSPENSIONS

Voucher Term {24 CFR 982.303]

The initial term of a voucher must be at least calendar days. The initial term must be stated
on the voucher [24 CFR 982.303(a)].

SNRHA Policy

The initial voucher term will be calendar days. Elderly and disabled vouchers shall
be issued for calendar days with one (1) extension of 30 calendar days.

The family must submit a RFTA and proposed lease within the catendar day period
unless SNRHA grants an extension. One 30 calendar day extension shall be granted if
requested “prior” to the expiration of the voucher.

Y ap 1€ L1} OV calendar day CXICNSI10oN uhon Wrillc]

Extensions of Voucher Term [24 CFR 982.303(b)]

SNRHA has the authorify to grant extensions of search time, to specify the length of an
extension, and to determine the circumstances under which extensions will be granted.
| Extensions shall be granted for 30 calendar days
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SNRHA must approve additional search time if needed as a reasonable accommodation to make
the program accessible to and usable by a person with disabilities, The extension period must be
reasonable for the purpose.

The family must be notified in writing of SNRHA’s decision to approve or deny an extension.
SNRHA'’s decision to deny a request for an extension of the voucher term is not subject to
informal review [24 CFR 982.554(c)(4).

SNRHA shall require the family to provide documentation to support the request. All requests
for extensions to the voucher term must be made in writing and submitted to SNRHA prior to the
expiration date of the voucher (or extended term of the voucher). SNRHA will decide whether to
approve or deny an extension request within 10 calendar days of the date the request is received,
and will immediately provide the family written notice of its decision.

SNRHA may grant one or more extensions of the term, but the initial term plus any extensions
will not exceed 120 calendar days from the initial date of issuance unless as a reasonable
accommodation for a disabled or elderly person or an director’s approval of extenuating
circumstances as outlined above. Ports ghall be allowed only one extension of 30 calendar days
to ensure compliance with HUD’s billing requirements, unless as a reasonable accommodation
for disabled or elderly clients.
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Suspensions of Voucher Term [24 CFR 982.303(c)]

SNRHA must provide for suspension of the initial or any extended term of the voucher from the
date the family submits a request for PHA approval of the tenancy until the date the PHA notifies
the family in writing whether the request has been approved or denied.

“Suspension” means stopping the clock on a family’s voucher term from the time a family
submits the RFTA until the time SNRHA approves or denies the request [24 CFR 982.4].

SNRHA'’s determination not to suspend a voucher term is not subject to informal review [24
CFR 982.554(c)(4)]

SNRHA Policy

When a Request for Tenancy Approval and proposed lease and all other required
documents listed in the RFTA checklist are received by SNRHA, the term of the voucher
will be suspended while SNRHA processes the request.

Expiration of Voucher Term

Once a family’s housing choice voucher term (including any extensions) expires, the family is no
longer eligible to search for housing under the program. If the family still wishes to receive
assistance, SNRHA shall require that the family reapply when SNRHA reopens its waiting list.
Such a family does not become ineligible for the program on the grounds that it was unable to
locate a unit before the voucher expired [HCV GB p. 8-13].

SNRIA Policy

If a family’s voucher term or extension expires before the family has submitted a Request
for Tenancy Approval (RFTA), SNRHA will require the family to reapply for assistance,
If the RFTA that was submitted prior to the expiration date of the voucher is
subsequently disapproved by SNRHA (after the voucher term has expired), the family
will be given the remaining tolling days on the voucher.

Within ) days after the expiration of the voucher term or any
extension, SNRHA will notify the family in wntmg that the voucher term has expired and
their

Changes in Family Composition

The voucher size is determined prior to the briefing by comparing the family composition to
SNRHA subsidy standards. If an applicant requires a change in the voucher size, based on the
requirement of SNRHA subsidy standards, the above reference guidelines will apply. Applicants
must notify SNRHA with 10 calendar days of any changes in family composition. All changes
must be submitted in writing or other methods needed by a person with a disability to SNRHA.

Changes for Participants

The members of the family residing in the unit must be approved by SNRHA. The family must
obtain approval of any additional family member before the new member occupies the unit
except for additions by birth, adoption, or court-awarded custody, court awarded guardianship or
foster children, in that case the family must inform SNRHA within 10 calendar days in writing.
Further, changes in household composition due to marriage must also be reported within 10
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calendar days in writing or other method needed by a person with a disability to SNRHA. The
spouse, as with all additions to the program over 18 years of age, must be screened by SNRHA
and shall be required to sign all authorization forms. The new spouse’s income and other adults
will count, pursuant to 24 CFR 5.609 (a) (1) unless a legal separation or divorce has been
submitted to SNRHA.

SNRHA shall increase the voucher size for the addition of minors
. if the addition to the family warrants an increased voucher-size based on SNRHA s
occupancy guidelines. Forms of acceptability by SNRHA:
e Court Ordered Assignment
e Verification from Social Service Agency
e SNRHA Appointment and Acceptance Form notarized (showing consent of a parent of
the minor to be added to the family)
¢ SNRHA'’s Guardian — Self Certification of Physical Custody of Minor Child/Children
form

The exception will be as an approved reasonable accommodation for a disabled family member,
for a live-in aide, medical equipment, or other accommodations verified by a medical
professional.

Under-housed and Over-housed Families

If a unit does not meet HQS space standards due to an increase or decrease in family size, (unit
too small) or the family no longer meets SNRHA’s occupancy standards, SNRHA will issue a
new voucher of the appropriate size, at annual recertification date if the addition to the unit has
been approved by SNRHA or is due to a birth of a child/ren. SNRHA shall not approve additions
to the unit that would result in the family being under housed. If the increase in family size
results in the assisted unit failing HQS space standards, SNRHA shall issue a larger voucher at
their annual recertification date. The HAP shall be terminated as of the anniversary date of the
contract.

SNRHA ERROR IN DETERMINING VOUCHER SIZE

If SNRHA errs in the bedroom size designation, the family will be issued a Voucher of the
appropriate size so that the family is not penalized. At the next annual re-examination or move
the family’s voucher size shall be adjusted to the requirements of SNRHA’s occupancy
standards. If the err is found prior to the initial leasing, the voucher size shall be adjusted at that
time. Changes to the family’s voucher due to updated subsidy standards such as not increasing
voucher sizes for new family members that are not by birth, marriage, adoption, or foster care,
shall be grandfathered in. However, no new family members can be added to the family that are
not in compliance with new policies. This includes adding children that are 18 and older back
into the family. A larger voucher size shall not be issued.

UNIT SIZE SELECTED [24 CFR 982.402(c)]

The family may select a different size dwelling unit than that listed on the Voucher. There are

three criteria to consider:

@ Subsidy Limitation: The family unit size as determined for a family under SNRHA subsidy
standard for a family assisted in the voucher program is based on SNRHA’s adopted payment
standards. The payment standard for a family shall be the lower of:
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e Failure to maintain the unit and premises in decent and sanitary conditions which could
result in potential health and/or safety concemns.

o Damages to the unit or premises caused by a household member or guest beyond normal
wear and tear that result in HQS deficiencies.

o Tenant may be billed for the cost of repairs made by the owner that were determined to
be caused by the family.

Owner Responsibilities

The owner is responsible for all HQS violations not listed as a family responsibility above, even
if the violation is caused by the family's living habits (e.g., vermin infestation). However, if the
family's actions constitute a serious or repeated lease violation the owner may take legal action to
evict the family.

Owners are responsible for conducting intermittent inspections to ensure HQS Standards are
being met.

SNRHA Policy

Owners are not permitted to keep storage within the assisted unit including, but not
limited to: garage, parking space, attics, basements, or other storage areas designed to be
utilized by the occupants of the unit.

8-LE. SPECIAL REQUIREMENTS FOR CHILDREN WITH
BLOOD LEAD LEVEL [24 CFR 35.1225:

If SNRHA is notified by a public health department or other medical health care provider, or
verifies information from a source other than a public health department or medical health care
provider, that a child of less than 6) years of age, living in an HCV-assisted unit has been
identified as having an blood lead level, SNRHA must
complete ga of the dwelling unit. The risk
assessment must be completed in accordance with program requirements, and the result of the
risk assessment must be immediately provided to the owner of the dwelling unit. In cases where
the public health department has already completed an evaluation of the unit, this information
must be provided to the owner.

Within 30 calendar days after receiving the risk assessment report from SNRHA, or the
evaluation from the public health department, the owner is required to complete the reduction of
identified lead-based paint hazards in accordance with the lead-based paint regulations [24 CFR
35.1325 and 35.1330]. If the owner does not complete the “hazard reduction”, as required the
dwelling unit is in violation of HQS and SNRHA will take action in accordance with Section 8-
IL.G.

Additionally, SNRHA shall submit a listing to Clark County Health Department of units under
lease with children age six (6) and under to determine if any have been identified as having
elevated blood lead levels. This assessment shall be completed quarterly and the results
maintained for future audits.
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8-LF. VIOLATION OF HQS SPACE STANDARDS [24 CFR 982.403]

If SNRHA determines that a unit does not meet the HQS space standards because of an increase
in family size or an approved change in family composition, SNRHA must issue the family a
new voucher, and the family must try to find an acceptable unit as soon as possible within the
term of the voucher. If an acceptable unit is available for rental by the family, SNRHA must
terminate the HAP contract in accordance with its policies.

SNRHA Policy

A unit meets HQS space standard if the dwelling unit has at least one bedroom or
living/sleeping room for each two persons. A living/sleeping room is considered space
that is not a kitchen or a bathroom and which has a window (if designed to open, the
.window must open), and either a permanent light fixture and one electrical outlet or two
electrical outlets (24 CFR 982.401(f)(2)).

PART II: THE INSPECTION PROCESS

8-II.A. OVERVIEW [24 CFR 982.405]
Types of Inspections

SNRHA conducts the following types of inspections as needed. Each type of inspection is
discussed in the paragraphs that follow.

Initial Inspections [24 CFR 982.401 (a)]

SNRHA conducts initial inspections in response to a request from the family to approve a unit
for participation in the HCV program. The unit must pass the HQS inspection before the
effective date of the HAP Contract. Utilities must be on prior to the scheduled inspection. These
inspections shall be within ten (10) days of receiving a
complete RFTA packet as long as the rent is reasonable and does not exceed the family’s 40%
threshold and the utilities are in service at the unit. The ten (10) days suspends
when the utilities are not on or SNRHA is waiting responses from the owner to negotiate rental
amounts. However, SNRHA will not hold a RFTA for more than 30 calendar days for any
reason. If the owner does not have the unit ready for inspection within 30 calendar days, the
original RFTA packet shall be void and the family advised to find another unit and submit
another RFTA, if they have time remaining on their voucher.

At initial inspection of a vacant unit, SNRHA will inspect the unit in the presence of the owner
or owner's representative. The presence of a family representative is permitted, but is
not required.

The Initial Inspection will be conducted to:
o Determine if the unit and property meet the HQS defined in this Plan.

If the unit fails the initial Housing Quality Standards inspection, the family and owner will be
advised to notify SNRHA once repairs are completed.
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The family must allow SNRHA to inspect the unit at reasonable times with reasonable notice
[24 CFR 982.551(d)].

SNRHA Policv

Both the family and the owner will be given reasonable notice of all inspections. Except
in the case of a 24 hour life threatening emergency, reasonable notice is considered to be
not less than 48 hours. Inspections may be scheduled between 8:00 a.m. and 5:00 p.m.
“Generally” inspections will be conducted on business days only. In the case of a life
threatening emergency (See Section 8-LC. LIFE THREATENING CONDITIONS),
SNRHA will give as much notice as possible, given the nature of the emergency. Notice
shall not be provided for fraud investigations.

Owner and Family Inspection Attendance

HUD permits SNRHA to set policy regarding family and owner presence at the time of
inspection [HCV GB p. 10-27].

SNRHA Policy

At initial inspection of a vacant unit, SNRHA will inspect the unit in the presence of the
owner or owner's representative. The presence of a family representative is permitted, but
is not required.

8-IL.B. INITIAL HQS INSPECTION [24 CFR 982.401(a)]
Timing of Initial Inspections

HUD requires the unit to pass HQS before the effective date of the lease and HAP Contract.
HUD requires PHA with fewer than 1,250 budgeted units to complete the initial inspection,
determine whether the unit satisfies HQS, and notify the owner and the family of the
determination within 15 calendar days of submission of the Request for Tenancy Approval
(RFTA). For PHAs with 1,250 or more budgeted units, to the extent practicable such inspection
and determination must be completed within 15 calendar days. The 15 calendar day period is
suspended for any period during which the unit is not available for inspection [982.305(b)(2)].

SNRHA Policy
SNRHA will the initial inspection

within ten (10) business days of submission of the Request for
Tenancy Approval (RETA).

SNRHA shall accept (in accordance with HUD Federal Register 35974, dated June 25,
2014) inspections completed for HOME funds and LIHTC programs as initial
inspections. Documents must be maintained in each file. The inspection must have a
written cover indicating pass or fail and the effective date of the inspection. These shall
be used only for new developments with HOME or LIHTC fund attached to the funding.

Inspection Results and Re-inspections
SNRHA Policv
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If any HQS violations are identified, the owner or his/her representative will be notified
of the deficiencies on-site with a written notice to follow no later than the next business
day. This notice shall provide a time frame of ten (10) calendar days to correct
violations.

SNRHA will re-inspect the unit within three (3) business days of the date the owner
notifies SNRHA that the required corrections have been made.

If the time period for correcting the deficiencies has
elapsed, or the unit fails HQS at the time of the re-inspection, SNRHA will notify the
owner and the family the unit has been rejected and the family must search for
another unit.

Following a failed re-inspection, the family may elect to submit a new Request for
Tenancy Approval for the same unit if the family has not found another unit by the time
the owner completes all repairs and the family continues to wish to live in the unit. The
unit would be required to pass an inspection, a rent reasonableness determination is
required, and a new lease and HAP Contract will need to be executed.

Utilities
Generally, at initial lease-up the owner is responsible for demonstrating that all utilities are in
working order including those utilities that the family will be responsible for paying.
SNRHA Policv
The utilities must be on at the time of the initial inspection. If they are not on, the
inspection will be rescheduled.
SNRHA Policv

The stove and refrigerator must be in place regardless of whether the owner or the family
is responsible to provide them.

8-I1.C. ANNUAL HQS INSPECTIONS 24CFR 982.405-982.406. Notice PTH 2016-05]
Scheduling the Inspection

Each unit under a HAP contract must have an annual inspection within twelve (12)
months after the date of the previous annual or initial inspection.

The PHA will not rely on alternative inspection standards.
SNRHA Policy

If an adult (person 18 or older) cannot be present on the scheduled date, the family should
request that SNRHA reschedule the inspection. If the family misses the first scheduled
appointment without requesting a new inspection date, SNRHA will automatically
schedule a second inspection. If the family misses two (2) scheduled inspections without
SNRHA approval, SNRHA will consider the family to have violated its obligation to
make the unit available for inspection. If the family is unable to be present but authorizes
an adult representative to be present, and the adult presents valid photo ID, the inspection
will be conducted.
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8-II1.B. WHEN RENT REASONABLENESS DETERMINATIONS ARE REQUIRED
Owner-initiated Rent Determinations

SNRHA must make a rent reasonableness determination at initial occupancy and whenever the
owner requests a rent adjustment.

The owner and family first negotiate the rent for a unit. SNRHA (or independent agency in the
case of SNRHA-owned units) will assist the family with the negotiations upon request. Prior to
the initial occupancy, SNRHA must determine whether the proposed rent is reasonable before a
HAP Contract is signed. The owner must not change the rent during the initial lease term.
Subsequent requests for rent adjustments must be consistent with the lease between the owner
and the family.

SNRHA Policy

After the initial occupancy period, the owner may request a rent adjustment in accordance
with the owner’s lease. For rent increase requests after initial lease-up, SNRHA may
request owners to provide information about the rents charged for other units on the
premises, if the premises include more than four (4) units. In evaluating the proposed
rents in comparison to other unassisted units on the premises SNRHA will consider unit
size and length of tenancy in the other units.

SNRHA will determine whether the requested increase is reasonable within

business days of receiving the request from the owner. The owner will be notified of
the determination in writing,
All rental increase adjustments must be received 60 calendar days prior to the anniversary
date of the HAP contract and will be processed with the next annual recertification.
Owners/managers who fail to submit at least 60 calendar days prior shall be denied their
request for a rental increase for that year.

SNRHA- and HUD-Initiated Rent Reasonableness Determinations

HUD requires SNRHA to make a determination of rent reasonableness (even if the owner has

| not requested a change) if there is a (510) percent decrease in the Ffair m’/arket Zrent
that goes into effect at least 60 calendar days before the contract anniversary date. HUD also
may direct SNRHA to make a determination at any other time. SNRHA may decide that a new
determination of rent reasonableness is needed at any time.

SNRHA Policy

In addition to the instances described above, SNRHA will make a determination of rent
reasonableness at any time after the initial occupancy period if: (1) SNRHA determines
that the initial rent reasonableness determination was in error or (2) SNRHA determines
that the information provided by the owner about the unit or other units on the same
premises was incorrect.
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Interior Air Quality

The dwelling unit must be free of air pollutant levels that threaten the occupants’ health. There
must be adequate air circulation in the dwelling unit. Bathroom areas must have one openable
window or other adequate ventilation. Any sleeping room must have at least one window. If a
window was designed to be opened, it must be in proper working order.

Water Supply

The dwelling unit must be served by an approved public or private water supply that is sanitary
and free from contamination. Plumbing fixtures and pipes must be free of leaks and threats to
health and safety.

Lead-Based Paint

Lead-based paint requirements apply to dwelling units built prior to 1978 that are occupied or
can be occupied by families with children less than six years of age, excluding zero bedroom
dwellings. Owners must:

» Disclose known lead-based paint hazards to prospective tenants before the lease is signed,
» provide all prospective families with "Protect Your Family from Lead in Your Home",

o Stabilize deteriorated painted surfaces and conduct hazard reduction activities when
identified by the PHA

¢ Notify tenants each time such an activity is performed
e Conduct all work in accordance with HUD safe practices
» As part of ongoing maintenance ask each family to report deteriorated paint.

For units occupied by ated blood lead level (lead poisoned)
children under six years of age, il must be
conducted (paid for by the PHA). If lead hazards are identified during the risk assessment, the
owner must complete hazard reduction activities.

See HCV GB p. 10-15 for a detailed description of these requirements. For additional
information on lead-based paint requirements see 24 CFR 35, Subparts A, B, M, and R.

Access

Use and maintenance of the unit must be possible without unauthorized use of other private
properties. The building must provide an alternate means of exit in case of fire.

Site and Neighborhood

The site and neighborhood must be reasonably free from disturbing noises and reverberations,
excessive trash or vermin, or other dangers to the health, safety, and general welfare of
the occupants.

Sanitary Condition

The dwelling unit and its equipment must be in sanitary condition and free of vermin and rodent
infestation. The unit must have adequate barriers to prevent infestation,
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982.306]; the family and the owner have executed the lease, including the Tenancy Addendum,
and the lead-based paint disclosure information [24 CFR 982.305(b)].

SNRHA Policv

SNRHA will complete its ble determination
within 10) business days of receiving all required information

If the terms of the RFTA/proposed lease are changed for any reason, including but not
limited to negotiation with SNRHA, SNRHA will obtain corrected copies of the RFTA
and proposed lease, signed by the family and the owner.

Corrections to the RFTA/proposed lease will only be accepted as hard copies, in-person,
by mail, or by fax. SNRHA will not accept corrections over the phone.

If SNRHA determines that the tenancy cannot be approved for any reason, the owner and
the family will be notified and given the opportunity to address any reasons for
disapproval. SNRHA will instruct the owner and family of the steps that are necessary to
approve the tenancy.

Where the tenancy cannot be approved because the unit is not approvable, the
family must continue to search for eligible housing within the timeframe of the
issued voucher. No RFTA will be accepted after the voucher expires without a
prior extension approved by a supervisor.

If the tenancy cannot be not approved due to rent affordability (including rent
burden and rent reasonableness), SNRHA will attempt to negotiate the rent with
the owner. If a new, approvable rent is negotiated, the tenancy will be approved.
If the owner is not willing to negotiate an approvable rent, the family must
continue to search for eligible housing within the timeframe of the issued
voucher.

9-1.G. HAP CONTRACT EXECUTION [24 CFR 982.305]

The HAP contract is a written agreement between SNRHA and the owner of the dwelling unit
occupied by a housing choice voucher assisted family. Under the HAP contract, SNRHA agrees
to make housing assistance payments to the owner on behalf of a specific family occupying a
specific unit and obliges the owner to comply with all program requirements.

The HAP contract format is prescribed by HUD.

If SNRHA has given approval for the family of the assisted tenancy, the owner and SNRHA
execute the HAP contract.

The term of the HAP contract must be the same as the term of the lease [24 CFR 982.451(a)(2)].

SNRHA is permitted to execute a HAP contract even if the current funding availability does not
extend for the full term of the HAP contract.
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SNRHA will grant a family permission to move if SNRHA has no grounds to deny or
terminate the family’s assistance for program violations, (a thorough definition of
program violations can be found in the Administrative Plan). Further definition of a
family’s obligations include:

Family has provided a copy of the Vacate Notice, submitted to and signed by the
current landlord. If the owner refuses to sign, the family shall mail a certified
notice to the owner and provide a record to SNRHA. The family may not send a
certified mailing prior to first attempting to contact the owner/agent and allow
them at least seven (7) business days to sign the Vacate Notice.

The family has not received a notice of cancellation from the Housing Authority.

However, in addition, if the calculations reveal that the subsidy amount to be paid to the
new owner on behalf of the family would be zero AND the family has been zero to HAP
for six consecutive months prior to the effective date of the new contract, SNRHA would
not render any assistance should the family proceed with the move.

Restrictions on Elective Moves [24 CFR 982.354(c)]

HUD regulations permit SNRHA to prohibit any elective move by a participant family during the
family’s initial lease term. They also permit SNRHA to prohibit more than one elective move by
a participant family during any 12-month period.

SNRHA Polic:

SNRHA will deny a family permission to make an elective move during the family’s
initial lease term. This policy applies to moves within or outside of SNRHA’s
jurisdiction.

SNRHA will also deny a family permission to make more than one elective move during
any 12-month period. This policy applies to all assisted families residing in SNRHA’s
jurisdiction.

SNRHA will consider exceptions to these policies for the following reasons:

To protect the health or safety of a family member (e.g., lead-based paint hazards,
domestic violence).

The unit becomes in violation of HQS and the contract is terminated as a result of
said violations;

Due to the sale of the unit and the new owner does not wish to continue the
contract; (unless the new owner request to continue the HAP and signs the
required forms) or the unit was foreclosed on and then Nevada laws and HUD
regulations come into play.

SNRHA receives a written statement from the District Attorney’s Office verifying
that the participant has been placed under the witness protection or victim

protection program;
Mutual rescissions will only be allowed
for elderly and disabls
| owner/manager
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‘ approves the move by signing a mutual rescission form fter SNRHA approves the
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Owners or mariagers
leases with HCV participants (who are approved clients
must bifurcate the lease in compliance with Federal law.

¢ The family must provide a written 30 day notice to the property owner/agent and SNRHA
prior to moving from the unit. Failure to provide to both parties and receive approval from
SNRHA prior to moving will lead to termination of their assistance;

o The owner has given the family a notice to vacate, has commenced an action to evict the
family or has obtained a court judgment or other process allowing the owner to evict the
family. If SNRHA receives a judgment which is not paid within the required timeframe or a
summary of eviction, the family shall be terminated from the program even if they have
moved to another unit. To lessen the impact of this occurrence and the negative impact to
new owners, the family shall not be issued a voucher for 30 days of any notice served
relating to a lease violation that is for cause.

o The family has given proper notice of lease termination (if the family has a right to terminate
the lease on notice to owner) for owner breach or otherwise.

10-I.C. MOVING PRCCESS
Notification

If a family wishes to move to a new unit, the family must notify SNRHA and the owner before
moving out of the assisted unit or terminating the lease on notice to the owner [24 CFR
982.354(d)(2)]. If the family wishes to move to a unit outside SNRHA’s jurisdiction under
portability, the notice to SNRHA must specify the area where the family wishes to move [24

| CFR 982.354(d)(2) 5-09]. The notices must be in writing [24 CFR
082.5].

Approval
SNRHA Policy

Upon receipt of a family’s notification that they wish to move, SNRHA will determine
whether the move is approvable in accordance with the regulations and policies set forth
in sections 10-L.A and 10-1B. SNRHA will schedule an appointment with the family to
come in to receive a moving packet or complete port out documents. SNRHA shall
require families to provide a signed SNRHA Vacate Notice which is signed by the family
and owner/manager. If the owner refuses to sign the Vacate Notice (60 days for tax
credit properties) Intent Form and the tenant has completed the first year of the lease and
has not signed a new lease for an additional year, the participant shall send the notice via
certified mail and provide staff with a copy of proof of mailing before a moving voucher
can be issued. The Vacate Notice must be signed and dated by both parties with an
effective date. An extension of this notice must also be signed and dated by both parties
and submitted to SNRHA.

Reexamination of Family Income and Composition
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Responding to Initial PHA’s Request {24 CFR 982.355(c)]
The receiving PHA must respond via e-mail or other confirmed delivery method to the initial
PHA'’s inquiry to determine whether the family’s voucher will be billed or absorbed [(24 CFR
982.355(c)(3)]. If the receiving PHA informs the initial PHA that it will be absorbing the
voucher, the receiving PHA cannot reverse its decision at a later date without consent of the

| initial PHA (24 CFR 982.355(c)(4).[Notice PIH I

SNRHA Policy
SNRHA will use e-mail, when possible, to notify the initial PHA whether it will
administer or absorb the family’s voucher.

Initial Contact with Family

When a family moves into SNRHA's jurisdiction under portability, the family is responsible for
promptly contacting SNRHA and complying with SNRHA’s procedures for incoming portable
families. The family’s failure to comply may result in denial or termination of the receiving
PHA'’s voucher [24 CFR 982.355 (c)(8)].

If the voucher issued to the family by the initial PHA has expired, the receiving SNRHA must
contact the initial PHA to determine if it will extend the voucher [24 CFR 982.355 (c)(13)].
{ p Y :

When a portable family requests assistance from SNRHA, SNRHA must promptly inform the
initial PHA whether SNRHA will bill the initial PHA for assistance on behalf of the portable
family or will absorb the family into its own program [24 CFR 982.355(c)(5)]. If SNRHA
initially bills the initial PHA for the family’s assistance, it may later decide to absorb the family

| into its own program [Notice PIH . (See later under “Absorbing a Portable
Family” for more on this topic.)

SNRHA Policy

SNRHA will notify the initial PHA whether it intends to bill the receiving PHA on behalf
of the portable family or absorb the family into its own program. SNRHA will absorb all
incoming FSS Portability Participants, if funding is available (See Chapter 18 — Family
Self Sufficiency). '
If for any reason the receiving SNRHA refuses to process or provide assistance to a family under
the portability procedures, the family must be given the opportunity for an informal review or
| hearing [Notice PIH ]. (For more on this topic, see later under “Denial or
Termination of Assistance.”)

Briefing
HUD allows SNRHA to require a briefing for an incoming portable family as long as the
| requirement does not unduly delay the family’s search [Notice PIH 9].

SNRHA Policy
SNRHA will require the family to attend a briefing. SNRHA will provide the family with
a briefing packet (as described in Chapter 7) and, in an individual briefing, will orally
inform the family about the PHA’s payment and subsidy standards, procedures for
requesting approval of a unit, the unit inspection process, and the leasing process.
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| Ongoing Notification Responsibilities [Notice PIH 2016-09, HUD-52665]

Annual Reexamination. SNRHA must send the initial PHA a copy of a portable family’s
updated form HUD-50058 after each annual reexamination for the duration of time SNRHA is
billing the initial PHA on behalf of the family, regardless of whether there is a change in the
billing amount. '

SNRHA Policy
SNRHA will send a copy of the updated HUD-50058 by regular mail

Change in Billing Amount. SNRHA is required to notify the initial PHA, using form the HUD
Form -52665, of any change in the billing amount for the family as a result of:

e A change in the HAP amount (because of a reexamination, a change in the applicable
payment standard, a move to another unit, etc.)

e An abatement or subsequent resumption of the HAP payments
e Termination of the HAP contract

o Payment of a damage/vacancy loss claim for the family

o Termination of the family from the program

The timing of the notice of the change in the billing amount should correspond with the
notification to the owner and the family in order to provide the initial PHA with advance notice
of the change. Under no circumstances should the notification be later than 10 business days
following the effective date of the change in the billing amount.

Late Payments [Notice PIH aq

If the initial PHA fails to make a monthly payment for a portable family by the fifth business day
of the month, SNRHA must promptly notify the initial PHA in writing of the deficiency. The
notice must identify the family, the amount of the billing payment, the date the billing payment
was due, and the date the billing payment was received (if it arrived late). SNRHA must send a
copy of the notification to the Office of Public Housing (OPH) in the HUD area office with
jurisdiction over SNRHA. If the initial PHA fails to correct the problem by the second month
following the notification, SNRHA may request by memorandum to the director of the OPH with
jurisdiction over SNRHA that HUD f{ransfer the unit in question. A copy of the initial
notification and any subsequent correspondence between the PHAs on the matter must be
attached. The receiving PHA must send a copy of the memorandum to the initial PHA. If the

OPH decides to grant the transfer, the billing arrangement on behalf of the family ceases with the
transfer, but the initial PHA is still responsible for any outstanding payments due to SNRHA

Overpayments [Notice PTH 2016-09/

In all cases where SNRHA has received billing payments for billing arrangements no longer in
effect, SNRHA is responsible for returning the full amount of the overpayment (including the
portion provided for administrative fees) to the initial PHA.
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SNRHA will not increase the voucher size when adding other adults to the family that are 18 or
older or children that are not foster youth oL

SNRHA shall increase the voucher size for the addition of minors if the addition to the family
warrants an increased voucher-size based on SNRHA’s occupancy guidelines. Forms of
acceptablhty by SNRHA:
Court Ordered Assignment
e Verification from Social Service Agency
s SNRHA Appointment and Acceptance Form notarized (showing consent of a parent of
the minor to be added to the family)
¢ SNRHA’s Guardian - Self Certification of Physical Custody of Minor Child/Children form

11-LD. DETERMINING ONGOING ELIGIBILITY OF CERTAIN STUDENTS
[24 CFR 982.552(b)(5)]

Section 327 of Public Law 109-115 established new restrictions on the ongoing eligibility of
certain students (both part- and full-time) who are enrolled in institutions of higher education.

If a student enrolled in an institution of higher education is under the age of 24, is not a veteran,
is not married, and does not have a dependent child, the student’s eligibility must be reexamined
along with the income eligibility of the student’s parents on an annual basis. In these cases, both
the student and the student’s parents must be income eligible for the student to continue to
receive HCV assistance. If, however, a student in these circumstances is det